IPABUTEJbCTBO POCCUHCKOM ®EJEPAILIAN

PACIIOPAKEHUE
ot 25 nexab6ps 2013 r. N 2516-p

1.  VYrBepaures npunaraemyro KoHumenuur — pa3sBUTHUS  MEXaHU3MOB  IIPEIOCTaBICHUS
rOCy/IapCTBEHHBIX ¥ MyHHUIIMIIATBHBIX YCIYT B 3JIEKTPOHHOM Bue (nanee - Konnernus).

2. VYcraHOoBUTbh, 4TO peanusanus KoHIENIUU OCYIIECTBISETCS B Ipejerax YCTAHOBIEHHBIX
[IpaBurenscTBoM Poccuiickoir deneparun mpeaesnbHON YHCICHHOCTH M (OHIA OIUIaTHI  Tpyna
pabOTHUKOB IIEHTPANbHBIX AaNlapaToB M TEPPUTOPHATIBHBIX OpPraHoOB (QenepadbHBIX OpraHOB
WCIIOJTHUTEIHHON BJIACTH, a TaKKe OIOJKETHBIX aCCHUTHOBAHUH, MPEIyCMOTPEHHBIX COOTBETCTBYIOIINM
(enepasbHBIM OpraHaM HCIIOJIHUTENBHOW BIACTH M TOCYAAapCTBEHHBIM BHEOIOUKETHBIM (OoHZaM B
(enepanbHOM OIO/PKETE Ha PYKOBOJCTBO M YIPABJICHNE B YCTAHOBICHHOH cepe NeITeTbHOCTH.

3. MunkomcBsa3u Poccunm 1o cormacoBaHuro ¢ MuHskoHOMpasButus Poccun, HHBIMH
3aMHTEPECOBAaHHBIMU (helepalbHBIMI OpraHaMH TOCYAApCTBEHHON BIAcTH M TOCYJapCTBEHHBIMHU
BHEOIOKETHBIME (POHIAMU:

10 20 auBaps 2014 r. npexncrasuts B IIpaBurensctBo Poccuiickoil denepanuu niaaH MepONpUsTUN
("mopoxnyto kapTy") mo peanmsanuu KoHIenmuw, mperycMOTpeB MEpONpHATHsS Mo ee (puHaHCOBO-
SKOHOMHUYECKOMY 00€CIIeUeHHIO;

jo 1 wmroms 2014 r. npeacraBuTh Ha paccMoTpeHue IIpaBUTENBCTBEHHOW KOMHCCHH 110
WCIOJIB30BaHUI0O MHPOPMAIIMOHHBIX TEXHOJOTHI AJIS yIydIIeHHs KadyeCTBAa XKU3HU U yCIOBHH BeIEHUS
MpeIIPUHIMATENBCKOM IeATeIbHOCTH KOHIIETIIIUIO PETHOHAIBHOM HH(OpMaTH3aIuy.

4. denepanbHBIM OpraHaM HCIIOTHUTENBHON BIACTH M TOCYJapCTBEHHBIM BHEOIOKETHBIM (POHIAM
PYKOBOACTBOBAThHCS MOJIOKEHUAMH KOHLENIUM TMpH pemeHuu 3aj1ad B cdepe MOBHIIIEHUS KadyecTBa
MIPEIOCTAaBICHHS TOCYIAPCTBEHHBIX M MYHHUIMIIAJBHBIX YCIYT B JJIEKTPOHHOM BHAE M O0ECTIeUeHHS HX
JOCTYITHOCTH.

5. PexoMmeHI0BaTh OpraHaM TOCYIapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®enepanmu u
opraHaM MECTHOI'O CaMOYIIPaBICHHUS PYyKOBOACTBOBATHCS MOJOXKeHUsMH KoHUenuuum mnpu pelleHuu
3a1a4 B c(epe MOBBIIICHHUS KayecTBa IMPEIOCTABICHUS TOCYJAapCTBEHHBIX M MYHHUIIMIIAJIBHBIX YCIYT B
9JIEKTPOHHOM BHJIE M 00€CIIeYeHNs MX JOCTYITHOCTH.

IIpencenarens [IpaBuTenscTBa
Poccuiickoit @enepanuu
JA.MEJIBEJIEB

YTBepxaeHa

pacnopspkenueMm llpaButenscTBa
Poccuiickoit @enepanuu

ot 25 nexabps 2013 r. N 2516-p

KOHIEIIINA
PA3BUTUA MEXAHU3MOB IIPEJOCTABJIEHUA 'OCYJJAPCTBEHHBIX
N MYHUIIMITAJIBHBIX YCJYI B 9JIEKTPOHHOM BUJIE

1. Beenenue

Konnenmus pa3BuTHs MEXaHU3MOB MPEAOCTABICHHUS TOCYAAPCTBEHHBIX 1 MyHUIIMTIAIBHBIX YCIYyT B
3JeKTpOHHOM BHje (manee - Konuenmus) pazpaboTrana Bo UCHOJIHEHHE MyHKTa 4 paszmena | mporokorna
3acenanus IIpaBUTEIHCTBEHHON KOMHCCHM MO HWCIOJB30BAaHHMIO HWH(OPMAIIMOHHBIX TEXHOJIOTHH s
YIIy4IIeHHs] Ka4ecTBa )KU3HM M yCIOBHH BEJICHUS MPEANPHHUMATENBCKON IeATeNbHOCTH OT 19 ceHTadps
2013 r. N 1.

B Konnenmum ycraHaBiIMBarOTCSI OCHOBHBIE I€NH, TMPUHIUIIBI ¥ HANPABICHHUS IEATEIBHOCTH IO
JanbHENIIeMy Pa3BUTHIO MEXaHH3MOB IPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIWNAIBHBIX YCIyT B



3NEKTPOHHOM BuJe Ha nepuof a0 2016 roxa, onpeneneHa opraHu3aluOHHAsT MOJEIb YIPABIEHUS 3TOU
JeSITETLHOCTBIO.

OCHOBHBIMH HAmpPaBICHUSAMH JESITEIBHOCTH 10 PA3BUTHUI0 MEXaHHU3MOB IPEIOCTABICHUS
rOCy/apCTBEHHBIX M MyHHUIMIIAIBHBIX YCIYT B 3JIEKTPOHHOM Bujie B KoHIenmu onpeneneHs:

ONTHMHU3AIMSA TPOUENYyp TPEAOCTaBIEHUS YCIyr, a TaKKe YCIyr, IPerIoCTaBIAEMBIX
TOCy/apCTBEHHBIMH W MYHHUIMNAJIbHBIMH YUYPESKACHUAMH W JPYTMMH OpPraHM3alMsIMH, B KOTOPBIX
pa3Meraercsl rocy1apcTBEHHOE WM MYHHUIUIAIBHOE 3a/7aHue (3aKa3), ¢ MOMOIIbI0 MH()OPMAIMOHHBIX
TEXHOJIOTHH (J1ajee - yCIyTH);

COBEpIIICHCTBOBaHNE WH(PPACTPYKTYpHl, oOecnednBaronieil HHGOPMAIMOHHO-TEXHOIOTHIECKOE
B3aMMOJAEHCTBHE WH(GOPMAIIMOHHBIX CHCTEM, HCHOJB3YyeMBIX ISl NPEJOCTaBICHUA YCIyr (nanee -
MHQPACTPYKTYpa JIEKTPOHHOTO B3aMMOICHCTBNA).

Konnenmust opueHTHpoBaHa Ha MOBBIIIEHUE YPOBHS YAOBIETBOPEHHOCTH TPaKJIaH M OpraHM3annui
pe3ynpTaTaMH B3aUMOJCHCTBHS C OpraHaMH TOCYJapCTBEHHOW BIACTH, OpraHAMH T'OCYAapCTBEHHBIX
BHEOIOKETHBIX (DOHJIOB, OPTaHaMH MECTHOTO CaMOYIIPaBJIE€HUS W MHBIMHM OPTaHU3aIUSAMH, B KOTOPBIX
pasMemaercss rocyJapCTBEHHOE WIM MYHHIIMITANBHOE 3aaHue (3aka3) (manee - opransl (OpraHu3aliimn),
MPEIOCTABISAIONINE YCIYTH), IPH MOTYyYSHUH yCIIyT.

Pesynapraramu peanmmnzannn KoHmenuuu MODKHBI CTaTh MOBBIIMIEHHWE JOCTYHMHOCTH YCIYT Ui
TpaXJaH W OpTaHW3alluil, YNPOUICHWE NPOIEIyp B3aUMOJCHCTBHS C OpraHaMH (OpraHHU3AIMsIMH),
MPEIOCTABISAIOIIMMH yCIYTH, CHIDKEHHE KOPPYIIMOHHBIX PHCKOB, IOBBIIIEHHE J(PPEKTUBHOCTH
OTOKETHBIX PACXOJIOB.

1. Mecro Konnenmuu B cucTeMe akTOB B COOTBETCTBYIOIIEH cepe

Konnenmus mpexycMaTpuBaeT BBIIIOIHEHNE MEPOTIPHUATHHA, HEOOXOIUMBIX JUIS peIIeHUs 3a4a4 110
pa3BuTHIO WH(OpPMAIOHHOTO oOmmiecTBa, omnpeaeneHHbIX CrTpaTerueil pazBuTHs HHGOPMAIMOHHOTO
obmectBa B Poccuiickoit @enepannn, yrsepxaenHon [Ipesnaentom Poccniickoit @enepannn 7 ¢eBpans
2008 r. N IIp-212.

Peanmsanus Konmenuun HampaBieHa Ha pelIeHHE CIeIyIOIIHMX 3a1ad, OO0OO3HA4YeHHBIX B
Crpareruu:

(opMupoBaHHE COBPEMEHHOW HH(OPMAIIMOHHOW M TENIEKOMMYHHKALMOHHON HWH(PacTpyKTYpHI,
MPEI0CTaBICHNE HA €€ OCHOBE KAUECTBEHHBIX YCIIYT;

MOBBIIEHNE 3P PEKTUBHOCTH TOCYAAPCTBEHHOTO YIIPABIEHUS H MECTHOT'O CaMOYTIPaBICHHUS.

Konnenmust yuuteiBaer monokeHuss CTpaTrermy WHHOBAIIMOHHOTO pa3BUTHA Poccuiickoit
@enepanuu Ha nepuoxn g0 2020 roxma, yTBep:kaeHHOM pacnopsbxeHueM IlpaButenscrBa Pocculiickoit
®enepannn ot 8 gexabps 2011 r. N 2227-p.

IIpenycmoTrpennsie KoHnemnmueidl MeponpusaTHsS MO Pa3BUTHIO HHPPACTPYKTYPHI 3JIEKTPOHHOTO
B3aMMOACWCTBUSA YYHUTHIBAIOT MEPONPHATHS, 3alUIAHHPOBAHHBIE TOCYJapCTBEHHOH IPOTpamMMOi
Poccuiickoii ®eneparuu  "Uudbopmanmonnoe obmectBo (2011 - 2020 roxen)" (mommporpamMma
"Nn(popMaimoHHOe TOCYIapcTBO"), yTBEpXKAEHHOW pacnopsbkeHneM llpaButensctBa Poccuiickoi
®enepannu ot 20 okta6ps 2010 r. N 1815-p.

B wactm HampaBieHWI ¥ Mep IO ONTHUMH3AINH IPOIEXyp MpenocTaBieHus yciayr B Konmenuu
Pa3BUBAOTCA IOJIOKEHUS YTBEPKIAEHHOU pacnopsikenueM IlpaBurensctBa Poccuiickoit denepanuu ot
10 mromst 2011 1. N 1021-p KoHmenuuu CHHUXEHHS aAMHHUCTPAaTUBHBIX O0apbepoB M TTOBBIIICHI
JOCTYITHOCTH FOCYJapCTBEHHBIX U MyHULUNAIbHBIX yciayr HA 2011 - 2013 rogsl, KOTOphIE KacarOTCs:

MPUBEIEHNUS aIMUHUCTPATHBHBIX PETIAMEHTOB B COOTBETCTBHE C IIYHKTOM 2 dacTé 1 ctaTtem 7
denepanpHOro 3akoHa "OO0 opraHU3aIMy IPeI0CTaBICHI TOCYAAPCTBEHHBIX U MYHHUIUITAIBHBIX YCIyT";

o0OecriedyeHus! aKTyaIbHOCTH M IOPUANYECKON 3HAYMMOCTH MH(pOpMaIuu 00 yciyrax u (QyHKIHUSX,
pa3MmemaeMoil B (QenepanbHOH TOCyJapcTBEHHOW WH(popMauoHHOW cucteme "denepaiabHBIN peecTp
TOCYJIapCTBEHHBIX W MYHHIMNAIbHBIX ycuryr (pyHknouit)" (mamee - DenepadbHBIH peecTp yciIyr) U
myOnuKyeMoil B (emepasbHOM TocynapcTBeHHOW WHGopManuoHHOW cucteme "Enuupni mnoptan
roCyIapCTBEHHBIX M MyHHUIMIIATBHBIX ycIyT (pyHkuui)" (nanee - Equnstii mopran);

MHTETpalui HWH(OPMAIMOHHBIX CHCTEM MOJAEPKKH JEeSITEIbHOCTH MHOTO()YHKINOHAIBHBIX
[EHTPOB C aBTOMAaTHU3WPOBAaHHBIMH CHCTEMaMH OpPraHOB (OpPraHM3anWii), MPETOCTABISAIONINX YCIYTH,
OpraHM3alyi, y4acTBYIOUINX B IPEOCTaBICHNHN YCIYT, a Takke ¢ EMuHBIM mopTanom;

oOecriedeHus MONYy4YEeHNsI BCEX HEOOXOAMMBIX ISl MPEIOCTaBICHUS yCIyT CBEIEHHI M3 OPraHoOB
TOCYy/apCTBEHHOM BJIACTH W OPraHOB MECTHOTO CaMOYyNpaBIeHHdA, 3ampera TpeOoBaHUA O
PENOCTAaBICHUYU TAKUX CBEJICHHUN OT 3asBUTEIEH.



J1st npooIKeHHs U 3aBEPIIEHUS] MEPONPUATUN 110 ONTUMHU3ALUU MPEAOCTABICHUS yCIyT IOMUMO
Konnenuuu MuHuctepcTBoM 3kOHOMHUYeCcKOTO pa3Butus Poccuiickoit denepaunu B Hacroslee BpeMs
pa3pabaThiBaeTCsl KOHIIETIMS COBEPUIICHCTBOBAHUS MOPSAKA IPEJOCTaBICHHS TOCYJapCTBEHHBIX U
MYHHIHTATBHBIX yCITYT.

B mensax onTtuMmu3anMM NpeNOCTaBICHHSA YCIyr Ha ypoBHE cyOwmekToB Poccumiickoit denepaunn
JOJDKHA OBITH pa3paboTaHa KOHIENIHS PEerHOHAIBHOM MH(GOpMAaTH3aIlMH, YIUTHIBAIOIIAas 0COOEHHOCTH
JeSITENFHOCTH OPraHOB TOCYJapCTBEHHOW BiIacTH cyObekToB Poccuiickoit denmepannn u OpraHoB
MECTHOI'O CaMOYIIpaBJICHHUSL.

2. Texyiee COCTOSHUE MIEKTPOHHOIO IPABUTEILCTBA
B Poccuiickoii @enepauun

Peanusamnust MeponpusATHi MO0 BHEAPEHUIO WH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH B
JeSITETFHOCTh OPTaHOB (OpraHU3alni), MperocTaBIAonX yeiayry, B 2002 - 2013 rogax mo3Boimia:

c(OpMHUPOBATH OCHOBBI BEIOMCTBEHHOH, pErHOHAIBHOM, a B HEKOTOPBIX CIydasx U
MYHHIXATBHON HHPPACTPYKTYPHI 2IEKTPOHHOTO B3aMMOCHCTBHUS;

HadaTh opMHUpOBaHHE oduiedenepanrbHOi HHPPACTPYKTYPHI IEKTPOHHOTO B3aUMO/ICHCTBYS;

OPUCTYINUTh K MPENOCTaBICHUIO YCIyT, B TOM YHUCJIE C HUCIOJIb30BAHMEM MEKBEIOMCTBEHHOTO
B3aUMOICHCTBHS,

chopMupOBaThH OCHOBBl  HOPMATHBHOTO IPaBOBOTO obOecniedyeHus UCIOJI30BAHUS
MH(POPMAIIMOHHBIX TEXHOJOTHH B JESTEIFHOCTH OPraHOB (OPraHM3annii), MPEeIOCTABISIONINX YCIYTH.

B TO ’Xe Bpems mpakTWKa BBIIOJIHEHHUS MEPONPHUIATHH 1O (OPMUPOBAHUIO 3SIEKTPOHHOTO
MIPAaBUTEIBCTBA BBISIBUIIA PSJI TIPOOIeM, KOTOpBIE CHIKAIOT 3()(PEKTUBHOCTD AEATENBHOCTH TI0 TEPEXOay
Ha IIPEJOCTaBIECHUE YCIYT B 3JIEKTPOHHOM BHJIE.

ITo cocrostamio Ha HOsIOps 2013 r. Gonee 4,5 mporeHTa TpakJaH CTPAHBI 3apPETUCTPUPOBAHBI HA
Ennaom moprane (mo nmaHHBIM MUHHCTEpPCTBA CBSI3M M MAacCOBBIX KOMMYyHuKanuii Poccuiickoit
®eneparuu, B 2010 roxy - 0,15 mponenTa, B 2012 roxy - 1,8 mporenTa), rae omyOIHMKOBaHBI CBEICHUS O
npenocraBiaeHnn 627 ycinyr Ha (enepanbHoM ypoBHe u Oonee 100000 ycmyr - Ha perHOHANIBHOM M
MYHHIMIATBHOM YPOBHAX.IIpH 3TOM 10/ KOPPEKTHOHW M aKkTyadbHOW MH(GOPMAIMH O MPEIOCTaBICHUN
ycIIyr Ha QeneparbHOM ypoBHEe M (hopMax 3asBieHui, omyOnukoBanHoW Ha Enmnom moprame (I m II
JTambl TIepexoAa Ha TPEAOCTaBIEHHE YCIYyI B JJIEKTPOHHOM BHJIE), MO JaHHBIM MMHHCTEpCTBA
9KOHOMHUYecKoro pa3Butus Poccuiickoit ®epepamnym, coctasnser 53 mpouenta (B 2010 romy - 66
npouenToB, B 2012 romxy - 43,5 mporeHTa). AHaJOTUYHBIA MOKA3aTelh B OTHOIICHUH MPEIOCTABICHUS
YCIIYT Ha pErMOHaIbHOM M MyHUIUIIATbHOM YPOBHSIX COCTABJISET 55,5 IPOLEHTA.

TexHu4eckass BO3MOKHOCTb IIOJaTh 3asBIIEHUE W TOJIYYHTh yBeroMIIeHHe 00 3ToM uepe3 Exunbrit
nmopran (HaganmpHas (asa III srama) peanmsoBana anst 9,7 mpoueHTa yCIyr, NPeIOCTaBIAEMBIX Ha
¢enepansHoM ypoBHE (61 m3 627), u 10,7 mporeHTa yciayr, MpeAoCTaBIIEMBIX Ha PETHOHAIHLHOM H
MYHHIMIIATHHOM YpOBHSX (OlLleHKa Mo BBIOOpKe m3 4150 yciyr), TOrna Kak K HAacTOSIIEMY BPEMEHH
nepexon Ha Il atam gomkeH OBITH peann30BaH I BCEX YCIYT.

Bo03MOXXHOCTH TMOSTyueHUs pe3ylibTaTa MpeaocTaBieHus yciayrd depe3 Exmnbii mopran (V atam)
peanuzoBana qis 3,3 mpouenTa (21 u3 627) ycayr, mpenocTaBiIsieMbIX Ha ¢enepalbHOM ypOBHE U HE
TpeOyIOMNX MPUHATHS peIIeHni B Ipouecce ux npenocrasienns. M3 4150 Bomeqmux B BEIOOPKY YCIyT,
HIPENOCTABISEMbIX HA PETMOHAIBHOM M MYHUIUINAIBLHOM YPOBHSX, PE3YJIbTAaThl B 3JIEKTPOHHOM BHUJE
noctynHsl nuimb 1 47 (1,1 npomenTa) ycmyr.

VYcranosnennsle Ykazom Ilpesunenta Poccuiickoit @epepanuu ot 7 mas 2012 r. N 601 "O6
OCHOBHBIX HaIlPaBICHUSIX COBEPIIEHCTBOBAHUS CUCTEMBI IOCYJaPCTBEHHOIO YIPAaBIEHUA'" [TOKA3aTellH, B
yacTHOCTH mnoBbimeHre k 2018 roxy mo 70 mpoueHTOB JOMM TIPAXKIAAH, UCHOJB3YIOIIHUX MEXaHU3M
MOJIy4E€HHS] YCIYT B JJIEKTPOHHOM BHUJIE, HEJOCTUKUMBI [IPU COXPAHEHUH TEKYIEH JUHAMUKU.

OcHOBHOIl cmoco0 yAaneHHOTO JOCTyma K yciayramM - EnQuHbIi mopTan  HEZOCTaTOYHO
OpMEHTHpPOBAaH Ha MOTPeOHOCTH Toib30BaTeneil. Hampumep, moms ycmyr, HpenocTaBIsSeMBIX Ha
(enepasbHOM ypOBHE, HH(POPMAIHIO O KOTOPHIX MOXKHO HAalTH Ha EMMHOM mopranie ¢ moMOIIbI0 MTONCKa
Y HaBHTAIIMOHHBIX MHCTPYMEHTOB, cocTaBngeT 71 mpoueHt (B 2010 roxy - 76 npouentos, B 2012 roxy -
60 npouenrtoB). Pasmemniennsie Ha EanHOM mopTasie yciyrn NpakTHYECKH HE MOTYT OBITH OOHApy KEeHbI
4yepe3 BHEUIHUE IIOMCKOBBIE CHCTEMBI IO KIKOYEBBIM CJIOBaM. JIMIIb [ Majaoro 4uciaa ycCiyr
peann3oBaHa BO3MOXHOCTh IPEIBAPUTENBHOTO 3AIOMHEHHS JJIEKTPOHHBIX (opM u 3agBineHuil. He
HaJTaXeHO HHPOPMHUPOBAHKE 3aIBUTEIEH O TEKYIIEM CTaTyce MPEeIOCTaBICHUS YCIIyT.

3HaYNTENBPHOE YHCIO BOCTPEOOBAaHHBIX YCIYT, MPEAOCTABIAEMBIX Ha (helepalbHOM YpPOBHE,



oTCyTCcTBYeT Ha ExnHOM mopTase u TOCTyITHO B 2JIEKTPOHHOM (pOpMe TOJIBKO depe3 OQHUIIHaIbHbIE CalThI
OpPraHoB (OpraHHW3alWii), MPEIOCTABIAIONINX yCIyTH, WM 4Yepe3 CIEIHAIN3UPOBAHHBIX ONEpPaTopoB, B
TOM uucie 3a miaty. I[Ipu 3ToM Takue caliTbl 4aCTO HE MHTErpUpoBaHbl ¢ EnunbiM nopranoM u Equnoit
CHCTEMOM WAEGHTU(UKAMUM W ayTeHTU(QUKAIWU. AHAJIOTHYHO 0OCTOSAT Jema ¢ ycioyrami,
MPEIOCTAaBIsIEMBIMH Ha PErHOHAIBHOM M MYHHUIUIIAJBFHOM YpPOBHSX. YKa3aHHbIE OOCTOSTENBCTBA
TpeOyIOT OT TpakJlaH MHOTOKPATHBIX PErHCTpaldii W MPEJOCTaBICHNUS OJHHUX M TEX )K€ NMepPCOHAIBHBIX
JAHHBIX PAa3JINYHBIM OIlEpaTopaM MHPOPMAIMOHHBIX CHCTEM.

IIpu mepexone Ha IPeNOCTaBICHUE YCIYT B DJIEKTPOHHOM BUJE, TAK XK€ KAK U IPU OpraHU3aluu
MEXBEJJOMCTBEHHOI0 B3aUMOJACHUCTBUS, HE IPOBOJUTCS ONTUMU3ALMS aJMUHUCTPATHBHBIX IMPOLERYD,
YTO HE TO3BOJISIET pPEaJn30BaTh IPEUMYIIECTBa aBTOMAaTH3alMU. Pacxompl opraHoB (OpraHU3aIuii),
OPENOCTABISAIOMUX YCIYTd, Ha B3aUMOACHCTBUE C 3asABUTENSIMH, HECMOTPS Ha 3HAYUTEIbHBIE
Or0/KETHBIE pacXoAbl Ha HH(POPMAIIMOHHO-KOMMYHHUKAIMOHHBIE TEXHOJIOTHH, HE COKPAIIAf0TCS.

He co3nans! ynoOHbIE M AOCTYIIHBIE MEXaHU3MBI IIEPEBOJIa JOKYMEHTOB M3 OyMaxxHOH (opmMbl B
3JIEKTPOHHYIO, a TpaBoBas 0a3a MPEAOCTABICHHUS YCIYT YacTO He MPpeTyCMaTPUBAET IEKTPOHHOH (POpPMBI
B3auMmonelcTeus. Hanpumep, nUIIb 118 €JUHUYHBIX YCIYT YCTaHOBJIEHA AOMYCTUMOCTD IUCTAHIUOHHOU
MOJAUU 3asBIEHUS M IIOJY4YEHUs pe3ylbTaTa HPENOCTaBICHUS YCIYr, YTBEPXKACHBI HOPMATUBHBIM
MIPaBOBBIM aKTOM JJIEKTPOHHBIE (DOPMBI 3asABICHHUH, a Pe3yNbTaThl NIPEIOCTABICHHBIX YCIYyT UMEIOT BCE
HEOOXOAMMBIE PEKBH3UTHI, 3aBEPEHBI JJIEKTPOHHOW IMOAMUCHI0O W MOTYT HCIIOIB30BAaThCS TIpHU
B3aMMOACHWCTBUM C OpraHaMH (OpraHU3alUsAMH), NPEIOCTABIAIOMIUMH YCIYTH, M B TPaXTaHCKOM
oboporte. Vcnonp3oBanne 3IEKTPOHHON (OPMBI MOIYUYEHHS YCIYT B PEIAKUX CIy4asxX YMEHBIIAeT IS
3asgBUTENS] YMCIIO IOCEIIEHWH opraHa (OpraHM3allii), MPEJOCTaBISIONIET0 YCIyTH, WA YCTpaHAET
HEOOXOAMMOCTH MTO1aYN OyMa)KHBIX JOKYMEHTOB.

AyYIHT TEKyIIEero COCTOSHUSA HMH(PACTPYKTYpHl 3JIEKTPOHHOTO B3aMMOIEHCTBHA IEMOHCTPHPYET
PN TEXHUYECKHMX M OpPraHU3alMOHHBIX HEJOCTATKOB, OTPAHMYMBAIOIIMX PA3BUTHE 3IIEKTPOHHOIO
MIPaBUTEIBCTBA, TAK KaK OHA CO37]aBaJIach MOCIEA0BATENHHO, II0 MEpe BOZHUKHOBEHHS HOBBIX 3a1ad, 06e3
MPOEKTUPOBAHUSI TEXHUUYECKOM apXUTEKTYpHl, CTAaHAAPTH3AIMH BHEIIHUX HHTEP(EHCcoB, TOIKHOTO
JOKYMEHTHPOBaHHUS WH(GOPMAIIMOHHBIX CHCTEM M Topsaka ux skcmiayaranuu. CdopmupoBanHas
MHQPACTPYKTypa IEKTPOHHOTO B3aUMOJCHCTBHS HEJOCTATOYHO yNpaBiIseMa W UMEeT OTPaHWUYEHHS 10
pa3BuTHIO. V30BITOYHBIE apXUTEKTYpHBIE PEIIEHHs BeAyT K 3aBBINICHHBIM 3aTpaTaM Ha MOJACPXKKY U
9KCIUTyaTalMIoO TOPOTOCTOSIIETO B OBICTPO yCTapeBaromiero ooopyaosanud. [Ipu 3ToM B crity IpHHATHIX
MPOEKTHBIX W OPTaHW3aIMOHHBIX PEUICHHH POCT YUCIIa MOJIb30BaTeNe NHPPACTPYKTYPhI SJIEKTPOHHOTO
B3aUMOJEUCTBYSI U HArPY3KU HA HEE BEJET K €€ HEONPAaBJaHHOMY YCJIOKHEHUIO, IIOBBILICHHOW HAarpys3ke
Ha €€ OJJIEMEHTBl, K POCTYy WU3JEPKEK Ha MONACPKKY U PA3BUTHE, CHUXKACT HAJIEKHOCTb
(YHKIIHOHUPOBAHMS.

B Hacrosiiiee BpeMsi OCHOBHBIMU OPraHaMH, OCYILIECTBISIOLUMHU YIPAaBICHUE U KOOPAUHALUIO B
001acTAX, CBA3aHHBIX C (POPMHUPOBAHUEM NIEKTPOHHOTO NMPABUTEIHCTBA, IBISIOTCS:

MUHHCTEPCTBO CBSI3U U MacCOBBIX KOMMyHMKanuil Poccuiickoit denepanuy;

MuHuCTEPCTBO 3KOHOMUYECKOTO pa3BuTust Poccuiickoilt denepanuuy;

[IpaBuTensCTBEHHAsE KOMMCCHS 110 WCIHOJB30BAHWIO HWH(POPMAIMOHHBIX TEXHOJOTHH s
YIy4lIeHHs Ka4eCTBa )KU3HU U YCIOBUH BEICHHUS IPEANPUHUMATEIbCKON AESITEIBHOCTH;

[IpaBuTEensCTBEHHAS KOMUCCHS 110 MMPOBEICHUIO aIMUHUCTPATHBHON peOpMBL.

HopmaTtuBHeiMu npaBoBeIMH akTaMu IIpaButenbctBa Poccuiickoil ®enepanuu NOIHOMOYUS
YKa3aHHBIX OPTaHOB pacHpeeNeHbl CIEAYIONUM 00pa3om:

(PYyHKIIME TI0O METOAOJIOTHYECKOW, KOHCYIbTAlIMOHHON MOAJIEP’)KKE ¥ MOHUTOPUHTY ONTHMHU3ALNU
MOpAZKAa TPEAOCTABICHUS YCIYr W HCIONHEHWs (QYHKIMH HaxXoAsTci B BEACHWHM MMHHCTEpCTBa
SKOHOMHYECKOro pa3sutus Poccuiickoit @enepanny;

OCTaJbHBIE PYHKIHNH MO PA3BUTHIO 3JIEKTPOHHOTO MIPABUTEILCTBA, B TOM YHCIIE IO (POPMUPOBAHHUIO
MHQPACTPYKTYpPbl 3JIEKTPOHHOIO B3aMMOJEHCTBHA M KOOPAMHALMH pPACXOJ0B Ha BEIOMCTBEHHYIO
WH(pOpMATH3AIMIO, - B BEJICHMH MMHHCTEpCTBAa CBSI3M M MAacCOBBIX KOMMYHHKanui Poccuiickoit
denepanuu.

[IpaBuTensCTBEHHAsE KOMMCCHS 110 HCIHOJB30BAHWIO HWH(POPMAIMOHHBIX TEXHOJOTHH s
YIy4IIeHHs] KadecTBA J>KM3HM W YCIOBHH BEISHHS NPEANPHUHUMATEIBCKOH IEsSTeIbHOCTH o0siagaet
MoMTHOMOUYMAMH B cepe  wWHPOpPMATHM3aMK  TOCYJAapCTBEHHOro  ympaBieHud.  OpraHow,
KOOPAWHUPYIOUIUM TIpouecc peOopMHpPOBAHHS TOCYAApCTBEHHOTO YIIPAaBIEHUS M OTBETCTBEHHBIM 3a
MIPOBEJICHNE OPTaHU3AIMOHHBIX U YIIPABICHYECKUX MEPOIPUATHI IO pe)OpMHUPOBAHUIO OPTaHOB BIACTH,
sBisgercs [IpaBuTenbCcTBEHHAs! KOMUCCHS 110 TIPOBEICHUIO aIMUHUCTPAaTUBHON pe(opMEI.



II. I{eneBast Mmoaenn

Mepsl, mnpemycmoTpeHHble Konmeniumeil, HampaBleHbl Ha IOBBIIIEHHE 3(PPEKTUBHOCTH
nesTensHOCTH 1o  (QopmupoBannio B Poccuiickoit denepanny 3JIEKTPOHHOTO TPABUTENHCTBA U
MPEIOoJIaraoT MOBBIIIEHNE JOTH TPaKAaH, UCIIOIB3YIOINX MEXaHI3M HOIYUYeHHS YCIYT B 3JEKTPOHHOM
Buge, 10 70 mpoumeHToB. Peanmm3amms ykazaHHBIX Mep TaKKe IIO3BOJHUT MOBBICUTH YPOBEHBb
YIOBIIETBOpEHHOCTU TIpaxaaH Pocculickoii @epepanuu KadyecTBOM MNPENOCTaBIECHHS yciayr 1o 90
MIPOIIEHTOB.

Jna mocTwkeHHWs yKa3aHHBIX ITOKa3zaTeslel HeoOXOAuMO oO0ecreuuTh TpaxkjaHaMm ynoOcTBO
MPEJICKa3yeMOCTh TPOLENyp B3aWMOJEHCTBHS C OpraHaMy (OpraHU3aIUsAMH), MPEIOCTaBISIOMINMHU
yCIIyTH, TPU TONXy4eHHH ycayr. Ilpomeaypsl momydeHns yciayr MOJDKHBI OTBEYaTb OOOCHOBAaHHBIM
OXXKHJAHWUSM TPaxkJaH, C(OPMUPOBAHHBIM B pE3yJIbTAaTe WX OMBITA B3aMMOAECHCTBHSA C OpraHU3AIHSIMH,
paboTaromMN Ha KOHKYPEHTHBIX DPBIHKAaX (MHTepHET-MarasmHamu, OaHkamu u Jp.). MHTepdeicsr,
peanu3yiomue B3aMMOACHCTBHE C OpraHaMH (OpraHHM3alHAMH), NMPEIOCTABIAIONINMH YCIYTH, JTOJDKHBI
ObITh YyHZOOHBIMH W TOHATHBIMH. lIpOEKTHpOBaHHME pETJIaMEHTOB B3aMMOACWCTBHSA M 3JEMEHTOB
nHTep(helcoB, OIleHKa MOHUMAHUSI M yJ00CTBa PeaJHM30BaHHBIX MPOLEAYpP MOJDKHA OCYIIECTBIATHCSA Ha
OCHOBE M3YYEHHs CIICHAPHEB ITOBEACHUS TPAKAAH C MOMOIIBIO OMPOCHBIX METOAOB M (HOKYC-TPYIIIL.
TpeboBaHusa K mporexypaM MpeaOCTaBICHHS YCIyT, HallpaBlieHHbIE Ha oOecnedeHne UX yAOOHOTO U
MOHSTHOTO MCITOJIb30BaHUS, TOJKHBI OBITh 3aKPEIUIEHB HOPMaTHBHO.

3asiBUTENIO JOJDKHBI MPEJOCTABIATHCS YJOOHBIE CEPBUCH HACHTH()HMKAIMKM W ayTeHTH(HKaIWH,
HAaBUTAIMOHHBIE ¥ TIOMCKOBBIE CEPBHCHI, MH(OpMAIUA O JTOCTYIHBIX €My YCIyrax, B TOM 4HCIE B
MpUBS3KE K JKU3HEHHBIM CHTYyalusAM, KOHTEKCTHBIE TIIO/CKa3KH, CEPBHUCHI aBTOMATH3MPOBAHHOTO
3aroyiHeHUs (OpM 3asiBIIEHUI C UCTIOIH30BAHUEM IIEPCOHANBHBIX JAHHBIX U MHBIX CBEJCHHUH, JOCTYIHBIX
oprafy (OpraHW3alyH), IPEAOCTABIAIONIEMY YCIYTH.

B cnyuae HepabOTOCIIOCOOHOCTH TE€X MJIM MHBIX CEPBHUCOB IOJH30BATENIO JODKHA CBOEBPEMEHHO
MpeIoCTaBIAThCS MHpOpManus o0 3TOM, a TakKe O CpPOKE BOCCTAHOBIIEHHS DPabOTOCIIOCOOHOCTH.
3asBUTENIO JOJDKHBI OBITH JOCTYNHBI WHTEPAKTUBHBIE HHCTPYMEHTHI OLEHKH KadecTBa IPOLETypP
MIPEIOCTAaBICHHS YCIIYT.

B coorBerctBUM Cc 3akoHoAaTedabCcTBOM Poccuiickoit ®enepauuu  3agBUTENIO  JIOJKHBI
MPEIOCTAaBIATECS  CPEJCTBA OTOOPAaXEHHWSI COJEP)KAaHUS JOKYMEHTOB, IOJNNCHIBAEMBIX KM B
JJIEKTPOHHOM BHJIE.

Heo0Oxoammo Takke MUHIMH3UPOBATh BPEMEHHbIE M (PMHAHCOBBIE PACXOJBI TPaXk/IaH, CBI3aHHBIE C
MOJTy4YeHHEeM YCIyT. 3asgBUTENb JOJDKEH IMOJIydaTh YCIYTH ¢ MUHMMAaJIbHBIMH BPEMEHHBIMH 3aTpaTaMu,
BKJIIOYAs 3aTpaThl Ha MOJTOTOBKY JOKYMEHTOB, PETHCTPAIMIO Ha MOopTanax, o0ydeHne paboTe ¢ HOBEIMHU
TEXHOJIOTHSMH, TIOCEIIeHNEe OPTraHOB (OpraHM3annii), MPEeIOCTABIAIOINX YCIYTH, O)KUAAHNE B OYEpPEaH,
OXKHJaHWE pe3yJbTaTa MPEJOCTaBICHHUSA YCIyT, a TAaKXKe ¢ MUHUMAJIbHBIMH (PMHAHCOBBIMH 3aTpaTaMH,
BKJIFOYAs KaK 3aTPaThl Ha OIUIATy TOCYJAapCTBEHHOW MOIUIMHBL, TaK W COMYTCTBYIONINE HeOo(HUIHaTbHBIE
pacxonbl (oOpamieHue K MOCperIHHWKaM, MpHoOpeTeHne MPOTPaMMHOTO OOeCIeueHus, KOHCYIbTAlluh U
1p.). MUHIMH3aIUK TaKXKe MTOAJIEKUT YMCIIO TIOCEIIEeHUI BETOMCTBA.

[Ipouexyps! mony4eHns yciayr JOJKHBI OBITH IO BO3MOXKHOCTH (pOpPMaTHU30BaHBI, MPEXIE BCETO B
9acTH MpPHWYMH, KACAIOIMXCS OTKa3a B IHPEJOCTaBICHWH yciayr. Bce HeoOXoaWMble Npouenypsl,
TpeOOBaHMUS K TPaXJaHUHY, KPUTEPHUH NPUHATHS PEIICHHH yCTaHABIMBAIOTCS HOPMATHBHO, a TaKke
JIOTIOJIHUTENIFHO M3JIaraloTcd Ha JOCTYITHOM JUIS 3asBHUTENS SI3bIKE. YCIYTH JOJDKHBI NMPOWUTH ayIauT U
ONTHMHU3ANMIO, HANpaBIEHHBIE Ha COKpalleHHe TpeOOBaHMH K 3asdBUTENSIM, WX (PUHAHCOBBIX U
BPEMEHHBIX PACXOJIOB.

Baxxno oOecneunThs rpaxkaaHaM JIOCTYHHOCTh Pa3iIHYHBIX (HOpM (CITOCOOOB) MONYHEHHS YCIIYT.
I'paxxaHWHY TOMKHBI OBITH IO €r0 BEIOOPY JOCTYIHBI CJIEAYIONINE CIIOCOOBI M (POPMBI B3aMOIECHCTBUS
c opraHamu (OpraHH3anxsaIMN), IPEIOCTABISIONINMH yCIyTH:

OouyHOEe  oOpameHme B TEPPUTOpUANBHOE  TOApA3JeeHne  opraHa  (OpraHu3aium),
MPEIOCTABIAIONIETO YCIYTH, WM MHOTO(YHKIMOHAJIbHBIE LEHTPHl MPEIOCTaBICHUS YCIyT (nanee -
MHOTO(YHKIIMOHAIBHBIE IIEHTPHI);

oOpamieHne B 3JeKTPOHHOM BH/E MO TeIEKOMMYHUKAIMOHHBIM KaHAJIaM CBSI3U C MCIIOJIb30BAaHUEM
9JIEKTPOHHOM moAnucy 4depe3 EauHbIN mopran mim pernoHajIbHBIE MOPTAIbl TOCYAApCTBEHHBIX YCIYT,
oduIHaIbHBIE CAWTHI OPTraHOB (OpraHU3aIil), IPEJOCTaBISIOMNX YCIYTH;

oOpamieHre Mo KaHamaMm Tene(OHHON CBA3M, BKIOYas MOOWIBHYIO CBSI3b, B TOM YHCIE
MTOCPEACTBOM HAITPABIIEHUS KOPOTKUX TEKCTOBBIX COOOIICHNH;

oOpareHne mocpeaCcTBOM IOYTOBOH (KypbepCKOW) CBSI3U U JIp.



JomkHa OBITH OOecliedeHa BO3MOXKHOCTH HCIIONIb30BAHUS Pa3IMYHBIX (OPM U CIIOCOOOB INpHU
MOJMydYeHNH OJHOM yCIyrH, HampuMep, Mo0Jadya 3asgBIEHHS C HCIIONb30BAHHEM IIE€PCOHAIBHOTO
KOMIIBIOTEPA, OTCIEXUBAHHE XOJa TIPEAOCTABJICHUS YCIYT C IOMOIIBI0 KOPOTKHX TEKCTOBBIX
COOOIICHNH, TOTy4YeHHEe pe3yibTaTa YCIyrH B MHOIO()YHKIIMOHAJIHHOM IIEHTPE MO MECTY BPEMEHHOTO
npeOpiBanua. HabGop AOCTYNMHBIX Ui rpakaaH crmoco0o0B, GOpM M HWHCTPYMEHTOB B3aMMOAEHCTBUS
JOJDKEH OBITH HOPMATHBHO OIpENeseH ISl KaKJ0W aJMHUHHCTPATHBHOM NMPOLEAYpPHl B COCTaBE YCIYTH,
mpejnoaramoneil Takoe B3aumMoaelcTBue. He nomyctmMa opraHuzamus JOCTyma K YCIyraMm depes
IUTAaTHBIX CTIENHAIN3UPOBAaHHBIX TOCPETHUKOB.

[Ipu sTOM 3asgBHTENHs JOHKEH MMETHh JOCTYN K yCIyram, IMpeJocTaBiIseMbIM Ha (eaeparbHOM
YpOBHE, NPH OOpaLIeHUH B JIO00H TEPPUTOPHAIBHBIA OpraH (peaepasbHOro OpraHa HCHOJHUTEIHHON
BJIACTH, TOCYJAapCTBEHHOTO BHEOIO/PKETHOr0 (oOHAa WIM B MHOTO(YHKIMOHAIBHBIA IIEHTP BHE
3aBHCHMOCTH OT MECTa PETUCTPALINH WU IPEOBIBAHUS 3asIBUTENS.

[TopsAaox HCIIONHEHNS MPOYUX MPOIEAYP B COCTaBE YCIYTH, HE CBSI3aHHBIX C B3aWMOJEHCTBUEM C
3asgBUTEIEM, HE JOJDKEH 3aBUCETh OT MCIIOJIB3YEMBIX CIIOCOOOB B3aMMOJIEHCTBHA U UX (POPMBI (OUHAS WIIN
anexkTpoHHas). LlerecooOpa3sHO paccMOTpPEeTh BOZMOXKHOCTh YCTAaHOBJICHHS Pa3HBIX pa3MEpOB MOLUIMH U
CPOKOB TPENOCTaBICHUS YCIYT UL PA3IUYHBIX CIIOCO00B ((popM) B 3aBHCHMOCTH OT M3JCPKEK Ha MX
peann3annio W TEXHWYECKMX BO3MOXKHOCTEW, CBSA3aHHBIX C BbIOpaHHBIM cmocoOoM  ((hopmoil)
B3amMozeWcTBuA. He nomycTuMo ycTaHOBIEHHE AJSA TONydarelsl YCIyr JOMOJHUTENbHOW OIIaThl B
CBSI3M C OOpalIeHneM K TeM HUIIM WHBIM ITOCPEAHUKAM, PEATH3YIOINUM JOCTYH K YCIyTaM.

OTKa3 OT TPaJWIIMOHHBIX (OYHBIX) CIOCOOOB IMPEIOCTABICHHS YCIYT B CBSI3U C MX IEPEBOJOM B
JJMIEKTPOHHBIM BHJ HE JOMycKaercs. Takume OTKa3bl MOTYT YCTAaHaBIMBATHCS TOJBKO (hemepaabHBIM
3aKOHOM WJIN 3aKOHOM cyOwekTa Poccniickoii denepannn B OTHOWIEHHHM YCIYT, MPEAOCTAaBIIEMBIX
COOTBETCTBEHHO Ha (eiepalbHOM U PETHOHAIBHOM YPOBHSX.

HeoOxonmmo obecrieunTs 3asBUTENSAM €IUHYIO TOUKY JOCTyMa K yciyraMm. I'pakJaHUHY JOJDKEH
OBITH JIOCTYNIEH CEepBUC, 00ECHedMBAIONIMIl OTOOpa)XeHHE TEKYIIero CTaTyca IpelOCTaBICHHS yCIyT,
COXpaHEHHE HCTOpHUU OOpameHHi 3a MOJIy4YeHWeM YCIyT, BKIIOYas XpaHEHHWE pe3yJbTaTOB TaKHX
oOpamieHuii, JTOKYMEHTOB B OJJIEKTpOHHOHW (opme, a Takxke oToOpakeHHMEe HH(OpPMaUU O XoJe
paccMOTpeHHus XKano0, TMOJAaHHBIX Ha pemeHus u aerctBus (Oe3MeHCTBHE), COBEPIICHHBIE MPH
MPEIOCTAaBICHUN YCIYT, U PEIIeHUI 10 HUM (€AWHBIN JHMYHBIA KaOMHET) HEe3aBHCHMO OT TOTO, KaKUM
opraHoM (opraHu3alyei), MPeAOCTaBIAIONIUM YCIyTy, W IO KakoW mpoueaype (TpagulHOHHONH WIN
3JIEKTPOHHOM) IPEJOCTaBIUINCH YCIYTH WIH [T0/1aBajach xanooa.

I'paxmanuH JOMKEH WMETh BO3MOXHOCTH IIPENOCTaBIATH B OpraH (OpraHM3alHuio),
MPEIOCTABISAIOINN YCIIyTH, JOKYMEHTHI (TOATBEP)KAaTh IOpUANYecKre (PaKThl), XpaHIIIHECH B €IHHOM
TUIHOM KaOWHeTe.

Jna mocTikeHHs mened W peleHds 3ajad, NpeaycMOTpeHHbIX KoHmemiued, AOKHBI OBITh
pearn30BaHbl MEPOIPHUATHS 110 CIEAYIONINM HAIIPABICHUSAM IEATEIbHOCTH:

ONITHMU3AINS TPOLETyp NPEIOCTaBICHUS YCIIYT;

COBEpIICHCTBOBaHNE MH(PPACTPYKTYPHI ITEKTPOHHOTO B3aUMO/ICHCTBHS;

COBEpIICHCTBOBAaHNE HHCTPYMEHTOB YIIPAaBIEHUS (POPMHUPOBAHUEM JIEKTPOHHOTO MTPABUTEIHCTBA.

[II. OnTrMu3zanus npouesyp NPeaOCTaBIeHUS YCIyT

Jng  onTUMHM3amMM  TpOLEAyp  NPEJAOCTaBIEHHS  YCIyr  HeoOXxoamMo  c(hopMHpOBaTh
COOTBETCTBYIOILIYK) METOIOJIOTHIO, IPUMEHUB €€ B OTHOLLEHUU YCIIYT, BKIIFOUEHHBIX:

B IIPUMEpPHBIN N€peUYeHb YCIyr, NOMIEXKAIUX NEPBOOUEPEIHON ONTUMHU3ALNH, IPEJOCTABIIEMBIX
(enepasbHBIMM ~ OpTaHaMH HWCIOJIHHUTEIBHOH BIACTH WJIM TOCY/JapCTBEHHBIMH BHEOIOJKETHBIMH
¢dbonmamu, cormacHo mpuioxenuto N 1;

B IIPUMEpPHBIN MepeUYeHb YCIYyT, NOMIEKAIIUX NEPBOOUEPEIHON ONTUMH3ALUY, TIPEIOCTABISIEMBIX
OpraHaMH HCIIOJHUTENbHOW BiacTH CcyO0BpexToB Poccuiickoit denepanum, opraHamMd MeECTHOTO
CaMOYIpaBI€HUS WIM APYTMMHM OpPraHU3alMsIMH, B KOTOPBIX pa3MeEIlaeTcs IOCYyAApCTBEHHOE WU
MYHUIIUTIATHHOE 3a/1aHne (3aKa3), COTJIaCHO MpuioxeHuto N 2.

B metomonornu onTEMHM3anMK MPOLEAYp HEOOXOANMO MPEAYCMOTPETH BBIITOJHEHHE CIETYIOINX
MEpPONPUATHHN:

omnpesneneHne TpeOOBaHWH K TIOJIB30BATENbCKUM XapaKTEPUCTHKAM YCIyr U pa3paboTka
METOAMUYECKUX YKA3aHUH 110 UX pealln3aluiy;

ONTHMHU3AIMSA  TOPSiAKA  MEXBEJIOMCTBEHHOTO HMH()DOPMAIMOHHOTO  B3aWMOJEHCTBHUS  NPHU
HPENOCTaBICHUU YCIYT;



ONTHUMU3AIUS TOpANKa pa3pabOTKH ©  yTBEPXKIACHUS aAJAMHUHUCTPATUBHEIX  PETIAMEHTOB
MPEOCTaBJIEHHUS YCIYT;

MpHUIaHAE IPABOBOTO cTaTryca (hopMaM JOKyMEHTOB, HCIIOJIB3yEMBIM MIPH MPEJOCTABICHUN yCIIYT;

ONTUMHU3ALHUS IPEIOCTABICHUS YCIIYT.

Ilepexon Ha mpenocTaBie€HHUE YCIYT B 3JEKTPOHHOM BHUJE, HE BOLIEAIIUX B IPUMEpPHbIE EPEUHU
yCIyT, npeaycMoTperHble npuiioxkeHusamMu N 1 u 2 k KoHnenuuu, ocyiecTBiIseTca ¢ y4eTOM MOJI0KEHUN
Konnenuuu u B COOTBETCTBUM C MPABOBBIMM aKTaMU M IUIaHAMHU OpPraHOB TOCYJApCTBEHHOM BJIACTH,
OpPTaHOB TOCYIaPCTBEHHBIX BHEOIOKETHBHIX ()OHIOB U OPTraHOB MECTHOTO CAMOYTIPABICHUSI.

Peanuzauuss meponpusTUid NO ONTUMHU3ALMHU MOPOLENYP MPENOCTABICHUS YCIyr MpearnoiaraeT
BHECECHHE M3MEHEHUI B HOPMATUBHEIE TIPABOBEIE aKThI, a TAKXKe Pa3pabOTKy HOBBIX aKTOB.

1. OcHOBHBIE IPUHIMIIBI ONTHMH3AINH MPOLEAYD
IPEAOCTABICHUS YCIyT

OCHOBHBIMH ITPHHIXIIAMH ONTHMH3AIMH IPOLEAYD MPETOCTABICHUS YCIIYT ABISIOTCS:

IPUOPUTET AWCTAHIIMOHHOTO B3aWMOJEHCTBHS MEXIy 3asiBHUTENeM (TPaXXTaHWHOM MU
IOPUANYECKUM JIMIIOM, OOpaTHBIIMMUCS 32 MOJIY4YEHHEM YCIyTH) M OpraHamu (OpraHU3alHsIMH),
MPeOCTAaBIAIOIMMA yciayru. s mpouenyp, CBS3aHHBIX C B3aUMOJCHCTBHEM MEXIy 3asiBHTEIEM U
opraHaMu (OpPraHM3aNMsAMH), TPEAOCTABIAIONIMMHI YCIYTH, JOJDKHA OBITh oOecreueHa BO3MOXHOCTh
OCYIIECTBIATh YKa3aHHOE B3aMMOJIEHCTBHE AUCTAHIIMOHHO. O0s3aTeNbHOCTD JIMYHON SBKH TPaKAaHWHA
JIOJDKHA COXPAHATHCSA TOJBKO MPH HEOOXOAMMOCTH YCTaHOBICHHS JUYHOCTH M OYHOTO MOATBEPXKACHUS
JIeecTioCOOHOCTH, a TaKKe NMPH HEOOXOAMMOCTH TNPEACTABICHUS MaTEepPHAIbHBIX O0OBEKTOB, KOTOpPBIE HE
MOTYT OBITH HAIIPABJICHbI C NCIIOIB30BaHUEM MTOUYTOBOH (KypPHEPCKOIl) CBA3M MIIH Yepe3 MPeICTaBUTENs;

MPUOPUTET ABTOMATHYECKHUX MPOLEAYP MPEJOCTaBICHNUSA YCIyr. AIMUHUCTPATHUBHBIE MPOIELYPHI
MPEIOCTABICHHS YCIYT JOJDKHBI BBIITOJHATHCS B aBTOMaTHYECKOM PeXUMe 0e3 yJacTHsi OTBETCTBEHHOTO
JIUIa, 32 UCKIIIOYEHHEM CIIy4aeB, KOTJa aBTOMATH3aIMs COOTBETCTBYIOIINX JIEHCTBHI HEBO3MOKHA WIIH
9KOHOMHUYecKkH HeddexTuBHa. lIpomenypsl, pe3ynbTaTel KOTOPHIX ONPENESIOTCS AEHCTBHAMU WU
peIIeHUusIMH OTBETCTBEHHOTO JIMIIA, JOJDKHBI OBITh BBIACJNEHBI M 3aKpemyieHsl HopMaTuBHO. Jlms
MPOIEAYD, BHIMOIHIEMBIX B aBTOMAaTHYECKOM PEXHMME, U MCIIONHAIOMNX X HHPOPMAIMOHHBIX CHCTEM
JOJDKHBI OBITH OTpeZeNeHbl OTBETCTBEHHBIE 3a HUX paboTy JODKHOCTHBIE muma. [l kaxmon
MH(POPMAIIIOHHOW CHUCTEMBI JOJDKHBI OBITH OIPENEIeHbl H pealn30BaHbl COBEPIIAEMbIE C UX TTOMOIIBIO
MEXaHH3MBI OIIEPATUBHOTO PETIAMEHTHPOBAHHOTO MPEO0ICHNS OMMOOYHBIX AecTBHI (Oe3eficTBIS);

COKpAIlleHHe CPOKOB IIPENOCTABICHHUS YCIYyT, COKpalleHHe YHCIa JIOKYMEHTOB, YIPOIIEHHE
nporeayp. B oTHomennn kaxxaoi yciyru 1oykHa OBITH pacCMOTPEHa BO3MOJKHOCTD COKpAIEHHUs YHuCIia
BXOJHBIX JOKYMEHTOB, COKPAILIEHHS CPOKOB IMPEIOCTABICHHUS YCIYT'H, COKpAIIEHUS YHCIa MPOLEAyp U
JpyTHe BO3MOYKHOCTH CHIDKEHHS PEryIHPYIONMIEro BO3ACHCTBUSA AN 3aABUTENIEH, B TOM YHCIE OTKa3 OT
caMoH YCIyTH B CiIy4ae MpU3HaHHA €€ N30BITOIHOM.

2. TpeboBaHHUA K MOIB30BATENBCKAM XapaKTEPUCTHKAM YCIyT

B nacrosmee Bpemsi TpeOOBaHMS K ITOJIB30BATEIbCKUM XapaKTEPUCTHKAM YCIyT OTCYTCTBYIOT. B
3akoHonatenbeTBe Poccmiickoit @enepanny JaeTcs OTKPHITas TPAaKTOBKA IMOHATHA 'TIPEeJOCTaBICHHE
yciIyT B 3ekTpoHHOH (opme". IloHaTHe "3Tamel mepexoga Ha MPEIOCTAaBICHHE YCIYT B 3JIEKTPOHHOM
Buae" B HOPMAaTHUBHO-NIPaBOBOIl 0a3e BBeAEHO, HO HOCHUT HEKOHKpETHBIH xapakrep. Ilpaktmuecku
OTCYTCTBYIOT METOJUYECKUE MaTEPHAIIbI 10 NIEPEXOAY HA MPEJOCTABICHUE YCIYT B 3JIEKTPOHHOM BHUJE U
00eCIedeHnI0 MX KadecTBA M TOTPEOUTENBCKHX XapaKTEPUCTHK. OTO TMPHUBOIUT K IPOU3BOJIEHOMY
TOJIKOBAaHUIO BEJOMCTBAMHU YKAa3aHHBIX IIOHATHM M HE I03BOJSET IIOJHOLCHHO KOHTPOJUPOBATH U
OLICHUBATb Ka4€CTBO NPEJOCTABICHHUS YCIIYT.

VYka3aHHble TpoOeTbl HE0OX0ANMO BOCIIOJIHUTE M paccMaTpUBaTh MEPEXO] Ha MPEAOCTaBIECHUE B
JJIEKTPOHHOM BHJI€ HE YCIYIdM LEIUKOM, a OTAEIbHBIX aJIMHHHCTPATUBHBIX IPOLEAYp, B TOM YUCIE
peann3anuio B 3JIEKTPOHHOM BHJIE CIOCOOOB B3aMMOIEWCTBHSA C 3asBUTENEM Ha PA3INYHBIX CTaIMIX
IPENOCTAaBICHUS yCIyr. Ycilyra JIOJDKHAa paccMaTpUBaThCsl KaK COBOKYIHOCTb aJMHMHHMCTPATUBHBIX
mporeayp (MpoBepka KOMIUIEKTHOCTH JOKYMEHTOB, NpHEM 3asBIEHHUS, 3alHCh Ha JHYHBIA IIpHEM,
BbIjIada pe3yibTara yCIyTH U JIp.), U B OTHOUIEHUH KaXKJIOW MPOLETypHl TOJKHO MPUHUMATHCS PEIIeHHE
O BO3MOXHOCTU €€ BBIIOJHEHHS B DJJIEKTPOHHOM Buje. /[l Kaxaoro OJHOPOJHOrO Kiacca
aJIMAHUCTPATUBHBIX NPOLEAYP MOJDKHBI OBITH BBHIPAOOTaHBI TPEOOBAHMSA K MOPSAAKY WX HCIIOJHEHHS B
JJMIEKTPOHHOM BHJAE€ M METOAWYECKHE DPEKOMEHAANU IO OOECIEeYCHHIO YJIOBJIETBOPUTENHEHOTO IS



3asBUTCIIA Ka4CCTBA.

3. OnTuMH3anys MopsAaKa MEKBEJOMCTBEHHOTO HH(OPMAITHOHHOTO
B3aUMOJIEHCTBHS NIPU IPEJOCTABICHUH YCILYT

AHanu3  TPAKTUKH  MEXBEJIOMCTBEHHOTO  HMH()OPMAIMOHHOTO  B3aWMOJAEHCTBUS  NIpHU
MPEIOCTAaBICHUN yCIyT (Jajiee - MEXXBEIOMCTBEHHOE B3aMMOEHCTBHE) MO3BOJIMI BBIABUTH HAMYHE
CJIEYIONIUX MpobeM.

Bo-nepBbIX, MOPSAOK MPOEKTHPOBAHUS, COTJIACOBAHMSA W OCYIIECTBICHHS MEXBEIOMCTBEHHOTO
B3aMMOAEWCTBUSA Ha (QenepasbHOM YpOBHE W MEXAy (enepadbHBIMH M PETHOHAIHHBIMHU
(MyHUIMIIaTBHBIMU) OpraHamMHu oTin4aercd. He yperymmpoBaHo HajuiexamuM oOpa3oM ydacTHE B
ME)XBEIOMCTBEHHOM  B3aMMOJEWCTBHM IIOABEIOMCTBEHHBIX OpraHaM TOCyJapCTBEHHOH BIacTH
OpraHM3anyi, KPEAUTHBIX OpPraHU3aIfil, HOTApUYCOB M MHBIX KOHTPAreHTOB, HE SBISAIOIINXCS OpraHaMu
rOCy/IapCTBEHHOM BJIACTH WJIM OpraHaMH MECTHOT'O CaMOyTpaBieHus. PerymmpoBaHue orpaHH4MBaeTCs
yrBepxkaeHHbIM [IpaBurenscTBoM Poccuiickoit @enepannn nepeyHeM JAOKyMEHTOB (CBEIEHMIA), 0OMeH
KOTOPBIMU MEXTy (henepaabHBIMU OpraHaMH MCIIOJHUTENBHOW BIACTH U KPEAWTHBIMH OpPTaHHU3ALMAMH,
HentpansaeiM GankoMm Poccuiickoit ®exepamum M rocylapcTBEHHOH Kopropanueidl "ATEHTCTBO IO
CTPAaXOBaHUIO  BKJIAZIOB" MOXET OCYIIECTBIATHCA C  HCIOJB30BAHWEM  E€AWHON  CHCTEMBI
MEXXBEIOMCTBEHHOTO 3JEKTPOHHOTO B3aUMOJIEHCTBHS (majee - CHCTEMa MEXBEJIOMCTBEHHOTO
B3aMMOJAEHCTBUA) 0€3 permamMeHTaluy TPOUEayp IPOEKTHPOBAHMS, COTIACOBAHUS M OCYIIECTBICHUS
MEXBEIOMCTBEHHOTO B3aUMOIEIHCTBHSL.

Bo-BTOpBIX, TOAAEp)KaHWE AKTYaIbHOCTH 3aKPEIUICHHBIX B  TEXHOJOTHMYECKHX  KapTax
MEXBEIOMCTBEHHOTO B3aMMOJAEHCTBUS PETIIaMEHTOB oOMeHa TpeOyeT OT B3aMMOAEWCTBYIOIIMX CTOPOH
3HAYUTEIBHBIX OPTaHU3AIMOHHBIX U BPEMEHHBIX PECYPCOB M Ha MPAKTHKE 3a9acTyI0 HE oOecrednBaeTrcs,
a OOMEHBI OCYMIECTBIAIOTCA 0e3 JODKHOW IpaBOBOM OCHOBBI Ha 0a3ze (PaKTHYECKH PEealn30BAHHBIX
CEpBHCOB CHCTEMBI MEXBEJIOMCTBEHHOT'O B3aMOEHCTBHS.

B-TpeTbnx, HE YCTaHOBJIEHBI CIEI[HANbHBIE TPeOOBaHMSA K MepaM IO 3alluTe MepPCOHAIBHBIX
JAHHBIX, OTCYTCTBYET YTBEP)KACHHBIM pErJaMeHT MPOBEPKH IOTHOMOYMI KOHTPAreHTOB Ha JOCTYIN U
OCHOBaHHWI U1 OTKa3a B NPENOCTABICHHH AOCTYIA K 3alpaliiBaeMbIM CBEIEHHUSAM, YTO CTAHOBHUTCS
KPUTHYHBIM IIPH PACIINPEHUH KPyTra yYaCTHUKOB MEXBEJIOMCTBEHHOTO B3aUMOIEHCTBHS.

JomxkeH ObITh cOpMHUPOBaH YHUPHUIIMPOBAHHBIH IS BCEX YYACTHUKOB MTOPAJOK IPOSKTHPOBAHHUA,
COTJIACOBAaHMS M OCYLIECTBICHHS MEKBEJOMCTBEHHOrO B3amMopelcTBusa. Heobxoammo mepeiitm ot
COTJIACOBAHMS B3aWMOJEHCTBHS MEXJIy IIapaMH B3aHMMOJICHCTBYIOIIMX OpPraHoB (OpraHM3anuii),
MPEIOCTABISAIONINX YCIYTH, K COTJIACOBAHMIO M Y4eTy MOpsAKa JOCTYIa JIIOOBIX OpraHoB (OpraHU3amnuii)
K KOHKPETHBIM JOKYMEHTaM, HaXOAIMIMMCSA B PACHOPSDKEHNH MHBIX OpraHoB (opranusanuii). Jis ydera
YKa3aHHBIX JOKyMEHTOB HEOOXOJMMO CO3/1aTh PEecCTp MEKBEJOMCTBEHHBIX JOKYMEHTOB B COCTaBe
®denepanbHOro peecrpa yciyr. HeorbemiiemMol 4acThbiO COIJIAaCOBAHHOIO CLIEHApUsS B3aUMOJIEUCTBUA
JOJDKHBI CTaTh COCTaBBblI IMEPEJaBAEMBIX CBEJEHHI, a TakKe INPaBOBBHIE OCHOBAHMSA B3aMMOACHCTBHS.
CocTaBel TepeaBaeMbIX CBEIEHHI Takke TMOAJe)KaT BHECEHHIO B PEECTp MEKBEIOMCTBEHHBIX
JOKYMEHTOB.

HeoOxonmmo co3mate WHGOPMAIMOHHYIO CHCTEMY BEJIEHHS peecTpa MeEXBEIOMCTBEHHBIX
JIOKYMEHTOB (MOIynb B cocraBe deaepanbHOTO peecTpa yciayr) M O0eclednTh €€ B3anMOeHCTBHE C
WH(POPMAIIMOHHBIMHA ~ CHCTEMaMH, COAEP)KAIIUMH JOKYMEHTBl M CBEJEHHS, HEOOXOguMble I
OpraHM3allid MEXBEAOMCTBEHHOTO B3aMMOAEWCTBUS (CHCTEMa MEXBEIOMCTBEHHOTO B3aMMOAEHCTBUS,
Enunas cucrema waeHTHOUKanuMu W ayTeHTHUKanuu, EnnHas cucTteMa HOPMAaTHBHO-CIPABOYHOMN
nH(pOpPMAINH), a TAK)KE YTBEPIUTH HEOOXOIUMBbIE HOPMATHBHBIE ITPABOBHIE AKTHI.

OtnenpHON 3amaueil  ABAAETCS COKpALICHWE NEePedYHs JOKYMEHTOB, OO0S3aTeNbHBIX UL
MpEJCTaBICHUsT 3asfBUTEJIEM TIpU OOpaIleHWH 3a NPEJOCTaBICHHEM YCIyr. B mepBylo ouepens
HEOOXOAMMO PEeaTn30BaTh MEPHI 0 GOPMHUPOBAHHIO €INHBIX HHPOPMAIMOHHBIX PECYPCOB, COAEPIKAIINX
JOKYMEHTH! (3amucu), BblgaBaemble ympasieHussMH 3AI'C (opraHsl 3amnucH akTOB TPaXKTAHCKOTO
COCTOSIHMSA), CBEIEHUS O PETUCTPAllMd TI0 MECTy JKHTeIbcTBa W mpeOsBannsa (DenepambHast
MUTpAIOHHAs CIIy’k0a), a Takke JOKYMEHTHI O BhICIIEM o0pa3oBaHnu (MHUHHCTEPCTBO 00pa3oBaHUS U
Hayku Poccuiickoit deneparnu), 4TO MO3BONINUT OpraHaM (OpraHM3alMsIM), MPEJOCTABISIOMINM YCIYTH,
MOJTy4aTh UX 110 KaHAJIaM MEKBEJOMCTBEHHOTO B3aMMOACHCTBHS.

4. OnTuMu3anys Nopaaka pa3paboTKH U YTBEPKIACHUS
aMHWHNCTPATUBHBIX PErJIaMEHTOB



B nacrosimiee BpeMss HemMHOTUM Oojee 50 MPOLEHTOB CBEACHUH, pa3MenieHHBIX B DeneparbHOM
peecTpe yciIyr M OIyOJMKOBaHHBIX Ha EanHOM moprane, OTBeYalOT HEOOXOAMMBIM TPEeOOBaHHUAM U
SBIIAIOTCS HA/IEKHBIM HCTOYHUKOM HH()DOPMHUPOBAHHS I'PAXK/IaH.

Jna obecniedyeHnss aKkTyadbHOCTH YKa3aHHBIX CBEICHHMH HEOOXOAMMO M3MEHHUTH THUIIOBOH COCTaB
aIMUHHUCTPATUBHBIX PErJIAMEHTOB, UCKIIOYUB U3 HHUX YaCTO U3MEHSIOIIMECS IOJOKEHUS, KOTOpPhIE HE
3aTparuBaioT MpaBa, CBOOOBI U 00SI3aHHOCTH 3asBUTENEH, HE YCTaHABIMBAIOT WX MPABOBOI CTaTyC M HE
BJIEKYT TPaBOBBIE IIOCIEACTBHS (HampuMep, HAaUMEHOBAaHHUS IOApa3JelieHNil opraHa (OpraHHW3alnum),
MPEIOCTABIAIONIETO YCIYTH, aapeca, TedeQoHbl U Jp.). s Takux cBeAeHHH HEOOXOIUMO OIpPEeNNTh
YIPOIIEHHBIH 10 CPAaBHEHUIO C aAMHUHHUCTPATHBHBIM PETIAMEHTOM IOPAJOK pa3pabOTKH, COTIaCOBaHMUS,
YTBEpPXKIEHHUS M  BCTYIUIEHHS B CHJIYy COOTBETCTBYIOIIMX IpaBOBBIX akToB. I3 cocraBa
aJIMAHUCTPATUBHBIX PETJIAMEHTOB TAaK)K€ HEOOXOAMMO UCKIIOUYHTH ITOJIOKEHHUS, KOTOPHIE I1e1eco00pa3Ho
perynupoBaTh IEHTpaln30BaHHO Ha ypoBHe IlpaButensctBa Poccuiickoit ®enepanuu (Hampumep,
MOPAZOK 00KATOBAHUS).

5. llpnnarue mpaBoBOro cratyca popMaM TOKyMEHTOB,
UCIOJIB3YEMBIM IIPU NPEJOCTABICHUN YCIIyT

3akoHonmarenbcTBOM Poccuiickoit @enepanny MpeaycMOTPEHO, YTO (HOPMBI 3asBICHHH M WHBIX
JOKYMEHTOB, KOTOpbIe€ TpakJaHe ¢ OpraHM3alM{ HANpaBiIAIOT B OpraHel (OpraHU3aIy),
MPEIOCTABIISAIONINE YCIYTH, TOJDKHBI yTBEPIK1aThCsl HOPMAaTHBHBIMY NPaBOBBIMH akTamu. KOpuanueckum
(akToM OOpaIeHns 3agBUTENS SBIAETCS MM0Ja4a 3asABICHHUA M HMHBIX JIOKYMEHTOB IO YTBEPKACHHOM
dopme.

IIpu 3TOM Ha HpakTHKe, KOTJAa JOKYMEHTHI MOJAI0TCS MOCPEACTBOM 3aIMONHEHHS MHTEPaKTUBHOU
¢opmer Ha EgmHOoM mopTane wim opHUIMaTbHOM caifiTe opraHa (OpraHM3alliH), MPEIOCTABIAIOLIETO
YCIIyTH, COCTaB M CTPYKTypa TaKOro JOKyMEHTa YacTO OTIMYAIOTCA OT yTBepkKAeHHOW Gopmsl. [ToaTomy
HaIpaBJIeHHE JOKYMEHTOB ITOCPEICTBOM 3aNOTHEHNU HEYTBEPKICHHBIX HHTEPAKTHBHBIX ()OPM B CTPOTO
IOPUINYECKOM CMBICIIE HE SBISIETCA IOpUANIECKUM (PaKTOM M HE BJIEUET NMPaBOBBIE MOCIEICTBUSA KaK I
3asgBUTENEH, TaK M JUIsI OpraHoOB (OpraHU3aIuil), IPeJOCTaBIISIOMNX YCIYTH.

g pemeHus yka3aHHOU Mpo6sIeMbl HE00OXOAMMO:

pa3paboTaTe M YTBEPAWUTH TPEOOBAHMSA K MOPSJIKY HMOATOTOBKH, YTBEPXAECHUS W O(PHUIHAIHHOTO
omyOnukoBaHUs  (OpM  JOKYMEHTOB, HEOOXOOWUMBIX TPU  MPEJOCTAaBICHHHM  YCIyr WU
MEXXBEIOMCTBEHHOM  B3aMMOJeHcTBHH (POpPMBI TOKYMEHTOB JOJDKHBI YTBEPXKAATbCA B  BHJE
CTaHJAPTHU30BAaHHBIX MAIIMHOYHUTAEMBIX MPEACTABICHUI CTPYKTypHPOBAaHHBIX JaHHBIX (Jlajee - CXEMBI
JaHHBIX), OIPENeNINTh OpraHbl TOCYJAapCTBEHHOW BIACTH, OCYIIECTBIAIONINE YHUPUKAIUIO U
CTaHJApTU3ALNI0 JOKYMEHTOB B JJIGKTPOHHOM BHJE W CXEM JaHHBIX, a NPH HEOOXOAMMOCTH - WX
COTJIACOBaHME;

MIPOaHAIN3UPOBATH I1e1ecO00pa3HOCTh (HOPMUPOBAHUSA PEECTPa CXEM JAAHHBIX, HEOOXOIUMBIX TPHU
MPEIOCTAaBICHUH yCIyT MM IPU MEKBEJOMCTBEHHOM B3aMMOJAEHCTBUH (Jajiee - peecTp CXeM JaHHBIX),
00ecnednBaomero NoAAep KKy MPOLECCOB MOATOTOBKH, YTBEPXKACHNSA U OQHUIIHNATBEHOTO OMyOINKOBAHUS
JOKYMEHTOB B JJIEKTpOHHOH ¢opme. Kpome TOro, momkHa OBITH NMPOAaHATM3MPOBaHA BO3MOXHOCTH
peannzanuy Ha 06a3e peecTpa CXeM JaHHBIX CEPBHCOB 3aIIOJHEHUS MHTEPAKTUBHBIX ()OPM 3asBIEHUI O
MPEIOCTAaBICHUN YCIYT, IPOBEPKH KOPPEKTHOCTH BBOAMMBIX JAaHHBIX, IPe0Opa30BaHMs CXEM JaHHBIX (B
TOM 4YHCJEe B yAOOHYIO JUIS BOCIPHITHSA YEIOBEKOM (hOpMY), CPEICTB BH3YaJIbHOTO PENAaKTHPOBAHUA U
nyOnukanuu GopM Ha EnxnHOM moprane M MHBIX mopTaiax (MCIOJIb3yeMble MPH MPOEKTHPOBAHUHU CXEM
JTAaHHBIX W MHTEPAKTUBHBIX (POPM TEXHOJIOTMH AOJKHBI HA OCHOBE CTaHAApPTH3alMK 00eCHednBaTh MX
MTOBTOPHOE HMCIIOJIb30BAHNUE).

Benenne peectpa cxeM MJaHHBIX OCYIIECTBISETCS ONEpPaTOpoOM pEecTpa CXeM MJaHHBIX -
YIOJTHOMOYEHHBIM (pelepallbHBIM OpraHOM HCIIONHMUTENbHON Biactu. B o0sg3aHHOCTH oOmeparopa
[eJIeco00pa3HO BKITIOYHTH:

9KCIIEPTHU3Y CXEM JaHHBIX Ha COOTBETCTBHE TEXHHYECKHMM TPEOOBAHMAM M HMX PETUCTPALUIO B
peectpe;

9KCIIEPTHU3Y COOTBETCTBUSA (GOpM, pa3MemaeMblx Ha EnuHOM mopTane, opUIMAIbHBIX calTax
OpraHoB (OpraHHW3alWii), MPeIOCTABIAIONINX YCIYIH, U Ha CaiTax MHOTO(QYHKIMOHAJIBHBIX IEHTPOB,
YTBEPKACHHBIM TPEOOBaHUSM;

BEJICHHE CIPAaBOYHHKOB M KJIACCH(UKATOPOB, HEOOXOAWMBIX U YIOPSJIOUYEHHUS IIPOLECCOB
CO3JIaHUs, PETUCTPALIMHU U UCIIOJIB30BAHMS CXEM JTaHHBIX;



CTaHJAPTH3ANHNIO U YHU(PUKALNIO JOKYMEHTOB B 3JIEKTPOHHOM BHUJIE.

CrnenyeT mpoaHAIM3WPOBATh IIEE€CO00pPa3HOCTh CO3JAaHUS peecTpa CXeM JaHHbIX Ha 0Oase
denepanbHOTO peecTpa yCIayT WK B BUAE OTAEIbHON HH(POPMAITMOHHOW CHCTEMBI.

JloKyMeHTBI B DJJIEKTPOHHOM BHJE, HaINpaBisfeMble 3afgBUTENI0 OpraHoM (opraHu3aiueil),
MPEIOCTABIAIOIIMM  yCIYTH, JOJDKHBI 10 COCTaBy M CTPYKTypeé COOTBETCTBOBAaTh (hopmawm,
3apeTHCTPUPOBAHHBIM B PEECTPE CXEeM [aHHBIX, MMETh BCE YCTAaHOBJICHHBIE PEKBH3UTHI H OBITh
MOAMUCAaHBI KBATH(QUIMPOBAHHON IEKTPOHHOI MOAMNCEHIO.

HeoOxonmmo yperynnpoBaTh YCIOBHUS M IOPSAJOK IIOCTOSHHOTO M BPEMEHHOTO XpaHEHHUS
apXUBHBIX JOKYMEHTOB B JJICKTPOHHOM BHUJE, HaXOJSAIIMXCA B BEJIECHUU OPraHOB IOCYJapCTBEHHOMU
BIIACTH WJIM OTHOCAIIMXCS K IOKyMeHTamM ApxuBHoro ¢onna Poccuiickoit ®Denmepamuu, MOpPSIOK
nepesadyyd JOKyMEHTOB B D3JEKTPOHHOM BHJE Ha apXWBHOE XpaHEHHE, IMOPSIOK OOecledeHus WX
JOCTYITHOCTH, COXPAHHOCTH M IOPUAMYECKONH 3HAYMMOCTH, OIPENEIUTh OTBETCTBEHHBIE OPraHbl, UX
MOJTHOMOYHA U 00A3aHHOCTH, a TaK)Ke€ BHJBI JOKYMEHTOB, apPXHBHOE XpaHEHHE KOTOPBIX MPOU3BOANUTCS
TOJIBKO B (pOpMe 3JIEKTPOHHOTO TOKyMEHTA.

6. Mepornpuarus 1o ONTUMHU3ALUU IPEAOCTABIEHUS
MPUOPUTETHBIX YCIYT

BenomcTBaMy, yHOTHOMOUYEHHBIMH Ha IPEAOCTABIEHHE YCIYT, NOJDKHBI OBITH OCYIIECTBICHBI
MEPONPHUATHS 10 UX ONTHMHU3ALNN B COOTBETCTBUHU C YTBEPKAEHHBIMU IPABOBBIMH aKTaMHU M C YUETOM
MPUHLUIIOB ONTHMH3ALNHY TIPOIeLyp IPEJOCTaBICHNS yCIyT, IpelycMOTpeHHBIX KoHnenue.

Kaxnas ycmyra moanexut nekommno3unuu. Heobxommumo ompeneinuTs THNBI 3asBUTENEH, A
KOTOPBIX TIOPSIIOK MPEJOCTaBICHHUA YCIYyT WMEET CBOM OCOOEHHOCTH, BCE€ IOKYMEHTHI, KOTOPBIMHU
0OMEHHMBAIOTCS yYaCTHHKH B3aMMOAEHCTBUSA B XOJA€ TMPENOCTABIEHHUS YCIYyT, aJAMHUHUCTPAaTHUBHBIC
MIPOIEAYPHI U ISHCTBHS B COCTaBe YCIIYT, IPEXAE BCEr0 MPOIeAyPbl IPUHATHS PEIIeHUI TOIKHOCTHBIMU
JUIAMH.

AHanu3 mopsIKa MpeaoCTaBICHNS yCIyTH BKIIOYAET B ceOs:

BBISIBJIGHHE JOKYMEHTOB (CBEICHHMI), COJepKaHWE KOTOPBIX HE BIMSIET Ha pe3ylbTaT
MPEIOCTABICHUSI yCIyr ¥ (WJIHM) JOCTOBEPHOCTH CBEJCHHWHA B KOTOPBIX MOXET OBITH MpoBepeHa 0e3
y4acTus 3asBUTEIS;

BBISIBJIEHHE B3aHMOJEHCTBHS, KOTOPOE MOXKET OBITh OCYIIECTBICHO AMCTAaHIIMOHHO, M JOCTYIHBIX
JUTA 3aABHUTENEH cr1oco00B 1 popM B3aMMOICHCTBHUS;

BBISIBJIIEHHE MPOLEIYP, UCTIOTHEHNE KOTOPBIX MOXET OCYIIECTBIISITECA B aBTOMaTHUECKOM PEKHUME
U COJepXaHWe KOTOPBIX HE BIHMSIET Ha pEe3ylbTaT NPEAOCTaBICHUS YCIYr, W MPOIEAyp, CPOKH
WCIIOJTHEHHUS KOTOPBIX MOTYT OBITh COKpAIIICHBI;

OTIpeseNIeHne AOMYCTUMBIX CIIOCOOOB M CTOMMOCTH OCYIIECTBICHHS KaXJO0M W3 MpoUeayp ¢
Y4eTOM NPUMEHSEMBIX CIIOCOOOB B3aUMO/ICHCTBHS;

BBISIBIIEHNE KPUTEPHUEB NIPUHITHS PEIICHUH rOCy1apCTBEHHBIMHA U MYHUITUIIAIBHBIMHA CITY>KaIMH;

OTIpEe/ENICHNE JOMYCTUMBIX METOAOB WJISCHTH(QHUKAINK ¥ ayTeHTH(QHKAINH 3aABUTENS TIpU
MPEIOCTAaBICHUH yCIYT Ha Pa3HBIX CTAIMIX B3aNMOIECHCTBHS.

OTnenbHON COCTABJIAIONEH ONTHMM3AIMK TPEIOCTaBICHUS YCIYyT SABISAETCS BBIAEICHHE B WX
COCTaBe aAMHHHUCTPATHUBHBIX IPOIENyp, KOTOPHIE HE 3aTParuBaroT IMpaBa W OOA3aHHOCTH 3asBUTENEH U
HE M3MEHSIOT WX IPAaBOBOM cTaTyc (HE BIEKYT MPABOBBIE MTOCIEACTBHA). B OTHOIIEHNN TakKUX HPOIEnyp,
K KOTOPBIM OTHOCSTCSI B3aUMOJICHCTBHE C 3asBHTEIEM M NPHHITHE (HOPMaTM30BAHHBIX MPOIEIYPHBIX
pemeHuii, AODKHA OBITH MPOAHANM3MPOBAaHA BO3MOXHOCTH W IEJIEcCO00pasHOCTh MEepetadyd HX
WCIOJHEHWS BHEIIHUM (TI0 OTHOIICHHIO K oOpraHaM (OpraHM3alHsM), MPEJOCTaBISIOMINM YCIyTH)
opraam3anusaM. s TakuxX WpOIEenyp IODKHBI OBITH ONPEAENeHBl PEriaMeHTHl HX WCIOJTHEHHS,
mapaMeTpsl KadecTBa OOCITYy)KMBAaHUS 3asBUTENEH, MOPSIOK M pa3Mepbl (MHAHCHPOBAHUS HCIIOIHEHUS
YKa3aHHBIX HPOIEIyp.

B oTHOmeHMHM mpoYMX aJIMUHHCTPATHBHBIX IPOLEAYpP, 3aTParuBaloOlINX IpaBa W OO0A3aHHOCTH
3asgBUTENEH, MODKHA OBITh MPOAHAIN3WPOBAHA IEIECOO0PAa3HOCTh IIEPEeBOJAa WX HCIIOJHEHUS B
[EHTPANbHBII ammapar opraHa (OpraHM3alyu), TPEeIOCTABISAIONIETO YCIYTH, W IEHTpaIN3aluu
(BepTHKaIbHON HWHTETPALNN) TOAAEPKUBAIONINX 3Ty IEATENBHOCTh HWH(OPMAIMOHHBIX DPECYpPCOB U
cucreM. K d9mciny OCHOBHBIX KPUTEPHEB MPUHATHS PEIICHHS OTHOCHUTCS BO3MOXKHOCTH YHU(DHKAIUH
MOPAZKA WCIIOJIHEHUS TPOUEAYPHl, SKOHOMHYECKAs IIeIeCO00pa3HOCTh M CHMKEHHE KOPPYIIIMOHHBIX
puckoB. [l0KHBI OBITH TaKXKe ONpPEesIeHBl TPEOOBaHMS K MOPSJIKY HCIIONHEHUS YKa3aHHBIX MPOLERYD,
o0ecneunBaonue 3asiBUTENSIM JIOCTYIHOCTh PAa3IMYHBIX CIOCOO0B M (OpPM B3aMMOAEHCTBHA IO HX



BBIOODY.

[lo uroram onTUMH3AIMK IpeTyCMAaTPUBAECTCS BHECEHHE M3MEHEHHH B HOPMATHBHEIE NMPaBOBBIE
aKThl, YCTaHABINBAIOIINE MOPSAIOK MPEJOCTABICHNS YCIYyT, IPUMEHEHHE OPTraHN3alHOHHO-TEXHUUECKUX
Mep 1O O0ECTeUeHHI0 M3MEHEHHS IOpsAKa MPEeIOCTaBIEHUS yCIyT, BKIIIoYas pa3paboTKy (IopaboTky)
BEJJOMCTBEHHBIX HH()OPMAIIMOHHBIX CHCTEM.

IV. CoBepmieHcTBOBaHNE HHPPACTPYKTYPHI
3NEKTPOHHOTO B3aUMOICHCTBHS

1. OcHOBHBIE HalPaBIEHHUS COBEPIICHCTBOBAHUSA HHPPACTPYKTYPHI
3IEKTPOHHOI'O B3aUMOJEHCTBUS

OCHOBHBIMH ~ HANpPaBICHWSAMH  COBEpIICHCTBOBaHWS  WHQPACTPYKTypbl  3JIEKTPOHHOTO
B3aMMOJACHCTBUS ABISIOTCS:

pa3BuTHE CIIOCO00B 1 (HOPM OCTyIa K YCIyTraM;

(hopMupoBaHUE U BEJICHUE MOJIEH JaHHBIX, UCIIONB3YEMBIX IPU IMPEIOCTaBICHNHN YCIYyT;

o0ecrniedeHue TOBEPEHHOTO B3aNMOCHCTBHUS;

pa3BUTHE CHCTEMBI MEXBEIOMCTBEHHOTO U MEXYPOBHEBOTO MH(OPMAITHOHHOTO B3aMMOCHCTBHUS;

(hopMupoBaHHE HHCTPYMEHTOB YIIPaBIECHUS KA9€CTBOM IPEAOCTABICHUS YCIIYT;

(hopMupoBaHUe HHXEHEPHOH HHPPACTPYKTYPHI JEKTPOHHOTO NMPABUTEILCTBA.

Peanmzamust  MeponpusATHII 1O COBEPIIEHCTBOBAHHWIO  MHQPPACTPYKTYPHI  3JIEKTPOHHOTO
B3aMMOJACWCTBUS TIPEATIONIaraeT BHECEHHWE W3MEHEHHH B HOpPMAaTHBHBIE IPABOBBIE AaKTHI, a TaKXke
pa3paboTKy HOBBIX aKTOB.

2. OCHOBHbIE IPUHIMITEI COBEPIICHCTBOBAHUS HHPPACTPYKTYPHI
3IEKTPOHHOI'O B3aUMOJEHCTBUS

OCHOBHBIMH NPHUHIUIIAMH COBEPIICHCTBOBAHMUS MHPPACTPYKTYPHI AIEKTPOHHOTO B3aWMOAECHCTBUS
SBIISIOTCA:

OTUYKAA€MOCTh HH(PACTPYKTYpPHl J3JEKTPOHHOTO B3aMMOACWCTBHSA OT e€e pa3paboT4HKOB,
MOCTABIIMKOB M 3KCILTyaTHpyIOmMX opraHuzanuil. [lopsamok pa3paboTku, BBOJA B JKCIUTyaTalUio U
MOJIEpHHM3alMM HMH(POPMANMOHHBIX CHCTEM, BXOJSIIIMX B COCTaB HH(PACTPYKTYPHI 3IEKTPOHHOTO
B3aMMOJAEHCTBHUSA, OJDKEH IpPeayCMaTpUBaTh JOKYMEHTHPOBAHHE BCEX HCIIOJIIB3YEMBIX TEXHOJIOTHH M
MPOEKTHBIX pEIIeHWH, a TakKe HEe3aBUCHUMBIH OT omeparopa HWHPPACTPYKTYpPHl 3JIEKTPOHHOTO
B3aMMOJAEHCTBUSA KOHTPOJIb YCIOBHI COOPKH M BBIITOJHEHHS MporpaMmHoro obecrneueHus. Heodxoanmo
obecneunts obsamanne Poccuiickoit Pexepanuell MMyIIeCTBEHHBIMHA IIpaBaMy Ha pa3paboTaHHOE IS
nener GopMuUpOBaHUSA HHPPACTPYKTYPHI AIEKTPOHHOTO B3aMMOEHCTBHA MPOrpaMMHOE oOecrieueHue, a
Takke Ha IporpaMMHoOe o0ecrieueHne, Heo0X0AuMoe I e QyHKIIMOHUPOBAHUS;

OTIPEAETICHHOCTh TOPSJIKAa HCIOIB30BaHUS HH(QPACTPYKTYPHl 3IEKTPOHHOTO B3aMMOAECHCTBUS.
[opsnox moakmoYeHns K HHPPACTPYKTYpe INEKTPOHHOTO B3aMMOAEHCTBHSA, MOPSIOK UCIIOIB30BAaHUS U
pasMep IUIaThl 3a WCIOJB30BAaHWE HMHQPPACTPYKTYpPHI JIIEKTPOHHOTO B3aMMOAEHCTBHUSA, a TaKxKe
TpeOOBaHMs, TPEABABIAEMBIE CO CTOPOHBI KOMIIOHEHTOB  HH(PACTPYKTYpPHl  DJIEKTPOHHOIO
B3aMMOJACHUCTBUSA K B3aWMOJEHCTBYIONIUM C HUMH HH(QOPMAIMOHHBIM CHUCTEMaM (fajiee - BHEIIHHE
CHCTEMBI), TOJKHBI 3aKPEIUIATHCS HOPMATHBHBIMY ITPABOBBIMH aKTAMU;

B3aWMHAas COBMECTUMOCTh HWH(OPMAIMOHHBIX CHCTEM HHQPPACTPYKTYpPHl  3JIEKTPOHHOTO
B3amMozencTBusa. [loctym k cepBucaM HMH(OPMAIMOHHBIX CHCTEM, BXOJAIINX B HH(PACTPYKTYpy
3JIEKTPOHHOTO B3aMMOJIEHCTBHSA, JOIKEH 00ecTednBaThCsa MOCPEACTBOM €IMHOOOPAa3HBIX MPOTPAMMHBIX
U anmnapaTHBIX HHTEepQEiicoB, OTBEUAIONINX KPUTEPUAM OTKPBITHIX CTAaHAAPTOB. Y Ka3aHHbIE HHTEPQEICcH
JOJDKHBI  OBITH MCYEpIBIBAIOIIE JOKYMEHTHPOBAaHBI M OECIIaTHO JOCTYHHBI JUIS peanu3aludl U
WCIOJB30BaHMUs 0e3 oOpamieHus K omepatopy HHGPACTPYKTYyphl JIEKTPOHHOTO B3aMMOAEWCTBUS WU
WHOMY TpeTbeMy Juny. K BHEIIHMM CHCTeMaM NpPH WX MOJKIIOYEHHH K WH(OPMAIMOHHBIM CHCTEMaM
MHQPACTPYKTYpbl 3JEKTPOHHOTO B3aMMOAEWCTBUSA HE JOJDKHBI IPEXbABIATHCA TpeOOBaHHS 110
WCIOJB30BaHUIO IPOTPAaMMHOTO WJIM aNllapaTHOTO O0ecledeHns KOHKPETHBIX HAaWMEHOBAHWH WU
w1atopm, o OOPALIEHHUIO K TEM WJIM HHBIM KOHKPETHBIM MOCTABIINKaM M MIPaBo00Ia1aTeNsIM;

CTaOMIBPHOCTP W TPEEeMCTBEHHOCTh  XapaKTEPUCTHK  HMHQPACTPYKTYpHl  3JIEKTPOHHOTO
B3amMozencTBua. OmepatopaMu  HWH(MOPMAIMOHHBIX  CHCTEM  HHQPACTPYKTYpPHl  3JIEKTPOHHOTO
B3aMMOJACWCTBUSA JOJDKHA 00eCledYnBaThCs HEM3MEHHOCTh IPOTOKOJOB, (OPMATOB M PETIAMEHTOB



(YHKIIMOHUPOBAaHUS KOMIIOHEHTOB HWH(PACTPYKTYpPHl JJIEKTPOHHOTO B3aWMOJEHCTBUS B TeUEHHE
OTIpeAeICHHOTO BpeMEHHU. B citydae ee MOAEpHU3ANN B TEUEHUE OMPEISIEHHOT0 BPEMEHH JIOJKHA OBITh
obecrnedeHa MmojiepKKa BBIOBIBAIOIINX MMPOTOKOJIOB U (OPMATOB, a TaKXKe 0OpaTHas COBMECTUMOCTh MX
BEpCU;

MaKCHMaJIbHOE HCITOJIB30BAaHNE BO3MOXKHOCTEH pBIHKA. B cirydae ecnu sl BBITIOJHEHHS KaKOW-
00 WH(QPACTPYKTYpHOU WM CMEXHOW (yHKIHH, HEOOXOAMMOW JUIsi pabOTHl AIIEKTPOHHOTO
MpaBUTENbCTBA (HAmpuUMep, OIjara yciayr, Kaprorpadus, YCIyrH XOCTHHIA, TIONCKOBBIE U
HABUTAIMOHHBIE CEPBUCHI, KypPhEPCKHUE YCIYTH U 1p.), IMEETCS KOHKYPEHTHOE PHIHOYHOE IMPEI0OKEHHE,
Takas (PyHKIUS TOJKHA BBITOTHATHCA yYaCTHUKAMH PBIHKA;

o0OecnieyeHue 0€30MACHOCTH IIEPCOHANBHBIX JAHHBIX W HMHOH HH(pOpMAIMH OTPaHWYCHHOTO
noctyna. MH}pacTpykTypa 3NEKTPOHHOTO B3aMMOAEHCTBHSA MAODKHA obecrednBaTh O€3011aCHOCTh
MePCOHATBHBIX JAaHHBIX M MHOI MHPOPMAIMK OrPaHNYEHHOTO JOCTyIa B COOTBETCTBHH C TPEOOBAHUAMHU
3akoHOgaTenbcTBa Poccuiickoit Menepanun B obnactu obecriedeHus HHPOPMAITMOHHONW 0€30MMacHOCTH.
Bce mporienypbl B paMKax MpeIoCcTaBIeHHs YCIyT, KOTOPBIE MOTYT OBITh OCYIIIECTBICHBI B 00€3THUEHHON
(opme, TOIKHBI OCYIIECTBIATHCS 0€3 00paboTKH MepCOHANBHBIX JaHHBIX.

3. Pa3zButune cioco60B 1 (opM AOCTyMA K yCIyram

B coorBercTBUM ¢ 3amadamu, ompeneneHHBIMH B paszgene [l Konmenmum (B mepByio ouepens
obecriedeHne BO3MOXKHOCTH MOJIYYUTHh YCIYTY € HCIOJIB30BaHMEM HambOoiee yAOOHBIX IS 3asBUTENS
¢opM B3aMMOAEWCTBHUA), HEOOXOIMMO TIPOBECTH aHAIMW3 AaKTOB, PETIAMEHTHUPYIOUINX MOPAIOK
MPEOCTAaBICHUST KOHKPETHBIX YCIYT, BBIJENINB BCE MPOLEAYPHl B3aMMOIEHCTBHSA C 3aABUTEISIMH U
OTpeAeNuB g KaXKJIOM M3 HUX JOCTYIHBIE 3asBUTENI0 crmocoOsl M Qopmbl. K dncimy nocTymHBIX
3asBUTENIO CIIOCO00B M (hOPM B3aNMOAEHCTBHUSA OTHOCATCS:

TpaJUIIMOHHBIE CHOCOOBI - JINYHOE B3aWMOJICHCTBHE C 3afBUTENSIMH B OpraHax (OpraHM3anHusAX),
MPEOCTABISAIONX YCIYTH, WIM B MHOTO(QYHKIHOHAJIBHBIX IIEHTPaX, B3aUMOJICHCTBHE ITOCPEACTBOM
MOYTOBOH (KypBhEepCKOil) CBA3M;

TEJIeKOMMYHHKAIIMOHHBIE KaHAJBl C MCIIONBb30BAHNEM 3JIEKTPOHHON moamucu - Exawsbril mopran,
opunHManbHBIe CAaWTBl OPraHoB (OpraHU3aIil), NMPENIOCTABIAIONINX YCIYTH, PETHOHAIBHBIE IMOPTAIIBI
TOCy/IapCTBEHHBIX YCIYT, B TOM YHCIIE aJallTHPOBAHHBIE TSI MOOMIIBHBIX YCTPOICTB M IUIAHIIIETOB, HHBIE
3JIEKTPOHHBIE CITOCOOBI (MHTEPAKTHBHBIE MH(POMATHI, B TOM YHcie ¢ (QyHKIMEH BHACOKOH(EPEHIICBI3N,
aBTOMaTH4ecKHe Tele(OoHHbIe HH()OPMATOPHI, SIEKTPOHHAS 1104Ta, KaHAJIBI MOOUIHHOMN CBSI3N).

B oTHOmeHnu kaxxgoro croco0a pazpadaTeiBaeTcss HOpMAaTHBHAS MPABOBasl U MeToAWdYecKas 0aza,
OTpeAensionas MOPSAOK €ro HCIOJb30BaHUSA, U (HOPMHUPYIOTCS TEXHOJOTHYECKHE HWHCTPYMEHTHI,
o0ecneunBaoNMe WHTETpanuio MHPOPMAIMKH O BCEX B3aUMOJECHCTBHAX B IpOIECcCE MPETOCTABICHUSA
YCIIYT B paMKax €IMHOT0 JUYHOTO KabnWHeTa rpaXkJaHnHa.

[IpropuTteTsl U HallpaBJIEHUS PA3BUTHS MPOUYMX CHOCOO0OB M (HOPM AOCTyMA K YCIyraM JOJDKHBI
OBITH OmpeAeNeHbl MpH pa3paboTKe KOHIENIHWH COBEPIICHCTBOBAHUS IMOPSAAKA IPEIOCTABICHIS
TOCy/IapCTBEHHBIX M MyHHUIIUINIATbHBIX YCIYT.

Passurne Enunoro noprana

Passutne EnuHoro noprana A0MKHO OCYHIECTBIISITHCS O CIEAYIOIUM HAIPABICHUSIM:

HOBBIIIEHUE JOCTYIITHOCTH MPOLENyp perucrpanuu Ha Equnom nopraie;

oOecrnieueHne MOHNMAaHNA U YJ00CTBa HCIIONB30BaHus EquHoro noprana;

UH(OPMHUPOBAHHE TOJIB30BATENEH O JOCTYITHBIX UM yCIyTrax;

oOecrieueHne OTKPBITONW CEPBUCHOM apXUTeKTypsl EnnHoro moprana.

Jns moBBIIEHUS JOCTYIHOCTH ISl 3asiBUTEJIEM CEPBHUCOB 3JIEKTPOHHOIO IPaBUTENbLCTBA
HEOO0XOAMMO 00eCredYnTh BO3MOXKHOCTh PETHCTpAINH 3asBUTENICH YHOTHOMOUYEHHBIMH COTPYIHUKAMHU
oTneNneHnit  (enepambHOr0 TOCydapcTBEHHOro yHuTapHoro mpegnpusatus "lIlouta Poccun" n
MHOTO(QYHKIMOHAJIBHBIX IEHTPOB.

IInanupyercs mpoaHaIU3HPOBATh BO3MOXKHOCTb HAJEJIEHHS] COOTBETCTBYIOIIMMH IOJIHOMOYHUSIMU
TaKKe€ COTPYAHHKOB aKKPEIUTOBAHHBIX YJIOCTOBEPSAIOIIMX LEHTPOB M HoTapuycos. Ilonb3oBaTensam
JOJDKHA OBITH JIOCTYNHA perucTpanus Ha EnnHOM moprane B 3JIeKTpOHHOW (opme MOoCpencTBOM
9JIEKTPOHHOM MOYTHI 3asIBUTENS WIIH C TOMOIIIBIO KOPOTKUX TEKCTOBBIX COOOIICHHH.

g xaxxgoro croco6a perncTpanny U Kaxa0To BUaa cepTH(UKaTa Kiltoya IpOBEPKH IJIEKTPOHHON
MOJIMUCH JOJDKEH OBITh YCTAHOBIIEH KPYT JAOCTYIHBIX MOJB30BATEINIO YCIYT, OMPEAeTECHHBIN NCXOAS U3



OIICHKH PHCKOB HACTYIUIEHHS HEOJArompHATHBIX IOCIEICTBUIH, PUCKOB I MEPCOHAIBHBIX JaHHBIX
MOJIB30BATENS M MHOM MH(OPMAIIMU OTPAaHUYEHHOTO JOCTYTIA.

Jna obecriedeHnss MOHATHOTO M yHOOHOTO wWcmosb30BaHWSA EnnHoro moprama HeoOXOZMMO
MPOBECTH JIPTrOHOMHYECKOE TECTHPOBAHWE M ONTHMH3ALMIO CIIOCOOOB HABUTALMM, IIOWCKA U
MpeIoCTaBIeHUsT WH(POPMAIMHN 3asBUTENSAM, IPOLECCOB 3arolHEeHUus (OopM, KOMIIOHOBKH CTPAHHUI]
Enunoro moprama, wuH(OpMHpOBaHWS 3agBUTENEH O XoJe TOJydeHus yciayr u Jap. Takxke
MpeIyCMaTpUBAeTCA CO3[JaHHE OTCYTCTBYIOIIMX CErOAHS HHCTPYMEHTOB CEMaHTHYECKOTO IIOMCKA,
ToJOCOBOr0 crocoba BBOAAa HMH(GOpPMAIMK JUIS JIOAEH C OrpaHMYEHHBIMH BO3MOXKHOCTSAMH H Jp.
VYka3aHHas (YyHKIMOHATBHOCTh PEANH3yeTCs] B BUAE HE3aBHCHMBIX MPOTPAaMMHBIX MOAYJeH Ui HMX
MOBTOPHOTO MCIIOJIb30BAHNUS B APYTHX TOCYJaPCTBEHHBIX MH()OPMALIMOHHBIX CHCTEMaX.

OCHOBHBIM crIOcOOOM OOecTieueHNs] KaYeCTBEHHBIX NMOTPEOUTEIbCKUX CBOMCTB Eamnoro moprana
SBIIIETCS] N3Y4YEHNE CLIEHApHUEB TOBEJCHMS IOJIb30BaTeNell, BRIABIECHHE UX MOTPEOHOCTEH W THIINYHBIX
3aTpyJHEHHHA. YKa3aHHYIO JAEATENbHOCTh HEOOXOAMMO OCYIIECTBIATh Ha IIOCTOSHHOW OCHOBE C
COOTBETCTBYIOIIEH ONepaTHUBHOMN 10padoTkoi Equnoro noprana.

[lo >kemaHWio 3asgBHUTENS JOJDKHO OCYIIECTBIATHCSA €ro ympexjaaroniee HHOOPMUPOBAHHE O
JIOCTYNHBIX €My yciyrax, B TOM ducie B (opMe MOATOTOBKM HEOOXOAUMBIX [UIS WX IOJy4eHHUS
JOKYMEHTOB M CBEICHHH M aBTOMAaTHYECKOTO 3amonHeHus (opm 3asenenuil. MuadopmmpoBanue
MOTEHIIMAIIBHOTO 3asIBUTENS OCYIIECTBISIETCS HAa OCHOBE aHAJIN3a COJIEpIKaIllelcs B €ro INYHOM KaOnHeTe
nH(pOPMAINH, TPEJOCTABICHHON 3asBUTENEM JUISI OTUX IEJIeH, 110 CIEAYIONINM HallPaBICHHUIM:

MOJTyYeHHE YCIYT, CTABIIMX JOCTYNHBIMH 3asSBUTENIO MO pe3yjbTaTaM MOJNYYEHHUS UM JPYTHUX
ycIuIyT (Hampumep, MOIy4eHrne OoCcOOnH 10 pe3ynbTaTaM PEerucTpannu PoXKAeHHs peOeHKa);

MOJTyYeHHe YCIYT, CTaBIIMX JOCTYNHBIMH MO HACTYMJIEHHWIO TOTO WJIM HHOTO COOBITHS WU
KU3HEHHON CUTyaIuu (HampuMep, MOIy4YeHHE MAclopTa 10 MCTEUYEHHH CPOKa AEHCTBUS MPEIbITyIIETO
MacrmopTa);

oOxanoBanue JeicTBui (Oe3AeCTBUSA) YIIOJIHOMOYEHHBIX JIMII 110 PE3yibTaTaM MOIYYEHHS TeX
WIM WHBIX yCIyr (HampuMmep, OMMOOYHO HAIOKEHHOro mTpada o HapyIIEeHHH MPaBHUI JOPOKHOTO
JIBFDKCHUS ).

Jna peanmzanuu yka3aHHOH ()yHKIMOHAJIBHOCTH HEOOXOAMMO pPa3paboTaTh COOTBETCTBYIOIINE
METOJIUKHU ¥ IPH HEOOXOAMMOCTH HOPMATHBHBIE PABOBBIE aKThI, @ TAKXKE CHEIMATN3UPOBAHHBIN MOTYITh
EnunHoro moprtanma, NOANEpKMBAIOMIMKM WX HCIONHEHHWE (MO pe3yibTraraM aHain3a HeoOXOIMMO
paccMOTpeTh IeJIeCO00Pa3HOCTh pealn3alny yKa3aHHONH (YHKIMOHANBHOCTH B paMKax OTAEIbHON
MH(POPMAIMOHHON cucTeMBbl). HpOpMIpOBaHUE MOTEHIHUAIBHBIX ITOIyYaTelIe YCIyTr OCYIIECTBIIIETCS
10 BEIOpAHHBIM MM cItocobaM 1 opMaM B3aUMOEHCTBHSL.

B cBs3M ¢ TeM 4YTO MONMydYeHHE TeX WM WHBIX YCIYT, KaK NPaBWIO, CBA3aHO C Pa3IMYHBIMU
HEroCyJapCTBEHHBIMU OIOKETHBIMH M KOMMEPYECKHMH CepBHCaMHU (HampuMmep, yIjiaTra MONUIHHbI MU
mrpada, MorydeHne HeoOXO0AUMBIX M 00s13aTENBbHBIX YCIYT), IOIH30BATEIN MOTYT OBITh 3aMHTEPECOBAHBI
B (hOPMHUPOBAaHUH €TUHON TOUYKH JOCTYIA K TAKMM CMEXXHBIM (COIyTCTBYIOIMM) yCITyTaM.

Jnga momydeHHWS TaKMX COIMYTCTBYIOIIMX YyCiayr d4epe3 EaumHbII mopran HeEoOXOguMo ero
MOJIEPHHU3HPOBATh, 00ECIEUNB OTKPHITOCTh €0 aApXUTEKTYPHl. DTO JOJDKHO IMO3BOJINTH pa3MeliaTrh Ha
EnnHOoM moprane cepBHCHBIE MOAYJIM CTOPOHHHX, B TOM YHCII€ HETOCYIapCTBEHHBIX, OpTaHHM3alHH.
Pa3memnienre CTOpOHHUX CEpBHCOB Ha EwHOM moprtane MOMKHO OCYIIECTBIATHCS B COOTBETCTBHHU CO
CJIEYIONIUMH TTOAX0JIaMU:

MPO3pavyHOCTh, (OPMAIN30BAHHOCTh M HEIMCKPHMHHAIIMOHHOCTH JOCTYyNa IMOCTAaBIIUKOB YCIYT
(axkpenuTanyy MOCTABILINKOB yCIIyT) K EnnHOMY mopraiy;

MIPO3pavHOCTh IIEHOBOI MONIMTHKY MOAKII0UeHNs K Ennnomy moprany;

€IMHCTBO IIBETOTpaMYECKNX W WHBIX HMHTEPPEHCHBIX pEIIeHnH BCeX MPEABABIAEMBIX
MOJIE30BATEIN0 NH(OPMAIIOHHBIX ¥ HHTEPAKTUBHBIX CEPBHCOB;

COXpaHEHHE 3a TIIOJNH30BATESIMM IIpaBa BBHIOOpPA NPEANOYTHTENHHOTO I HEro IOCTaBIIMKA
CMEXHBIX YCIyT HE3aBHCHMO OT TOTO, IPE/ICTaBIICH JIU OH Ha EnmHOM mopTaie.

Yka3aHHbIE MOJIXOABI TOJKHBI OBITH 3aKPEIUIEHBI IPABOBBIMH aKTaMH, YTBEP)KIAIOIIUMHU TTOPSIIOK
U TEXHHYECKYIO MOJUTHKY JOCTYIla MOCTaBIIMKOB ycinyr K EnmHomy mopramy. HeobGxommmo Takke
pa3zpaborare OecrulaTHO JOCTYIIHBIE HPOTPAaMMHBIE MOAYJH, OOECIeYHBAIOIINE IPO3PAYHYIO
MHTETPaNNIoO BHEITHUX cucTeM ¢ EauHbIM mopranom.

K ugucny cepBucoB, moanexamnmx MpHOPUTETHOMY pa3MelieHnio Ha EnwHoM mopTtane, oTHOcATCS
BO3MOJKHOCTh YIUIATHl TOIIIMH M HMHBIX OO0S3aTENbHBIX IUIaTeXeH B OIOMKETHl 4epe3 3JIeKTPOHHBIE
IUTAaTeXKHBIE CHUCTEMBI, BO3MOXKHOCTh IOAA4YM B D3JEKTPOHHOM BHJIE€ HCKOBBIX 3asBJICHHH B CYIHI,
KapTorpaudecKie CepBHCHI.



Pa3BuTHE MHBIX CITOCOOOB JOCTYMA K yCIyram

MHoroQyHKINOHAIBHBIE  IIEHTPHI, opunmanmpHBIE  CaWTBI ~ OpraHoB  (OpraHu3aIuii),
MPEIOCTABISAIONX YCIYTH, PETHOHAJIBbHBIE IOPTAJbl TOCYJApCTBEHHBIX YCIYT SBIAIOTCS HapsAdy C
EnuebIM mopTranoMm BaxkHBIMH criocobamu jgoctyna K ycayram. OHM JOJDKHBI OBITH MHTETPHUPOBAHBI C
MH(POPMAIIMOHHBIMH CHCTEMaMHU OPTraHOB (OpPraHM3aNMi), MPEIOCTABISIONINX YCIYTH, 1 KOMIIOHEHTAMHU
MHQPACTPYKTYpbl ~ 3JIEKTPOHHOTO  B3aUMOJCIHCTBHs, OOecHeunBaTh €IWHYI0O aBTOPH3ALUI0 U
WCIOJb30BaHUE €IMHOTO JINYHOTO KaOmHeTa. B dacTHOCTH, CBEEHHS O XOJA€ MPEJOCTaBICHHS YCIyT,
WHUIIMAPOBAHHBIX 0OpaIleHneM 3asBUTENs] B MHOTO(DYHKIMOHAIBHBINA LEHTP WM Yepe3 OPUIHaIbHBIN
CalT, JOJKHEL:

0TOOpaXaThCs B €IMHOM JTHYHOM KaOMHETe MoydaTens yCiyT;

nepenaBaThCs B MOACHCTEMY CHCTEMBI MEXXBEJIOMCTBEHHOTO B3aUMOJICHCTBHS, 00€CIIeYnBAIONIYI0
MOHHMTOPHUHT X0JIa MPETOCTABICHUS YCIIYT.

Oco0oe BHUMaHHE CJeIyeT YAEeTUTh 00ECHeUeHHI0 JOCTYyMa K ycIayraM C MOMOIIBI0O MOOMIIBHBIX
YCTPOMCTB.

Uto661 00ecreunTh COBMECTUMOCTh WH(OPMAIMOHHBIX CHCTEM, peaTu3yomux HHTEpdeiic
JOCTyNa K yciyram, ¢ WH(GOPMAIMOHHBIMHA CHCTEMaMH BEAOMCTB M KOMIIOHEHTAaMH HH(PaCTPyKTYypHI
3JIEKTPOHHOTO B3amMoaencTBus (Ennnas cuctema mpeHTuuKamuu u ayreHTuuKanuu, OenepaabHbIit
peecTp yciyr, eAMHBIA JTHYHBIA KaOMHET U JIp.) He00X0ANMO:

pa3paboTaTh M yTBEPAUTH CTAaHAAPTHI B3aUMOJICHCTBHS MEXTy HUMH;

YCTaHOBUTH TIOPSIIOK  WCIOJB30BAaHUS  O(HIMANBHBIX CAaWTOB OpraHoB (OpraHU3aIuii),
MIPEIOCTABISAIOINX YCIYTH, pETHOHAIBHBIX IOPTAJIOB TOCYAAPCTBEHHBIX YCIYT, HHBIX CIIOCOO0B AOCTYIIA
K yCIyram.

Co3nanne eqUHOro JIMYHOIO KaOMHETa IMOIb30BaTENS

Enunenii nuaHbil KaOWHET TPakIaHWHA TOJDKEH 00eCIeYNBaTh:

JOCTYTI 3asABUTENIEH K MOJMYYCHHIO YCIYyT, TEKyIIEMY CTaTycy MpelOCTaBICHHS YCIYyT, HCTOPHUHU
oOparieHuii 3a MOIyICHHEM YCIYT HE3aBHCUMO OT TOTO, TOCPEACTBOM Kakoro crmocoba (hopMbl) 1 KaKuM
oprasom (opraHu3anuen) MpeaoCTaBIAETCS YCIyra;

BO3MOXHOCTh JOCYIACOHOTO OOXATOBAaHHUS 3asBUTEIEM pEIICHWH W JaelcTBuil (Oe3meiicTBu)
opraHa WM JOJDKHOCTHOTO JIMI@ oOpraHa (OpraHM3aiiu), IpeJOCTaBISIONIET0 YCIYTH, a TaKkke
MPEIOCTAaBICHUE IIOJIb30BATESIM HMH(POPMAIMKM O XOAE PACCMOTPEHHS JKaJIoObl W pe3yibTare
00>aJIOBaHMs HE3aBHCHMO OT TOTO, TOCPEACTBOM KaKOTo criocoba ((hopMer) ObLIa Mmo1aHa kanoba;

JOCTYN TPaXKAaH K IOPUAMYECKH 3HAYUMBIM JOKYMEHTaM B JJIEKTPOHHOH (hopme, BKIIOYAs Kak
JOKYMEHTBHI, U3HaYaIbHO BBIJAHHBIE B 3JEKTPOHHOM BHJAE, TaK M 3JEKTPOHHBIE KONHU JOKYMEHTOB B
OymaxxkHoit Gpopme.

I'paxxnanuH [ODKEH WMETh BO3MOJKHOCTH II0 CBOEMY JKENAaHHIO IIPEJOCTaBIATh OpraHam
(opranu3zanusaM), MpeIoCTABISAIONINM YCIYTH, a TAK)K€ WHBIM JIMI[aM ¥ OPTaHM3alUsAM, C KOTOPBIMU OH
OCYIIECTBISIET B3aWMOJIEHCTBHE B JJIEKTPOHHOM BHJE, COOTBETCTBYIOIIME JOKYMEHTHI IIO
perIaMeHTHPOBAaHHBIM 3aIUINEHHBIM Mpoleaypam goctyna. Opraus! (OpraHU3aIiH), IPEJOCTABIISIIONINE
YCIIyTH, TO JKENaHWIO0 TpaXXAaHWHA OOfA3aHBl pa3MeliaTb B €IWHOM JHYHOM KaOWHETe BbIJaHHBIC
TpaXJaHWHY B pe3yjibTaTe IMPEJOCTAaBICHHUS YCIYr JOKYMEHTHI B JJIEKTPOHHOM BHAE, a Takke
3JIEKTPOHHBIE KOMUH JOKYMEHTOB, BBIJIAHHBIX TPaXAaHWHY B OyMaxHoM Buze. 1lo sxemanuio 3asBUTENSA
HAa OCHOBE CBEICHHH, COJEP)KAIIMXCS B €IMHOM JIMYHOM KaOWHETe, MOXET OCYUIECTBIATHCS €ro
MH(POPMHUPOBAHHUE O TOCTYIHBIX €My YCIIyTax.

Jig peanu3aniy yKa3aHHBIX CEPBHCOB HEOOXOIMMO:

o0ecneunTs B3aMMHYI0 COBMECTHMOCTH pPa3IMYHBIX CIIOCOO0OB M (OpM AOCTyNa K YCIyram,
CTaHJapTHU30BaB IPOTOKOJIBI 0OMEeHa HH(pOpMAMeH C eTNHBIM JINYHBIM KaOMHETOM 1 CXEMBI JaHHBIX;

pa3paboTaTe MpOTpaMMHBIE MOAYJIH (aJamTephl), MOJAEP)KUBAIONINE PAOOTy €AMHOTO JINYHOTO
KaOuHeTa;

c(hopMUpPOBATH HOPMATHBHO-IIPABOBYIO M METOANYECKYIO 0a3y;

OpPTraHM30BaTh CIYKO0Y MOJAEPKKU U pa3pelIeHns HHINICHTOB;

MPOBECTH MHJIOTHOE BHEAPEHHWE TEXHOJOTHH €IWHOT0 JIMYHOTO KaOWHeTa s TepedHeH,
MpelyCMOTPEHHBIX MPIIIOKEHUAMHU K KOHIIENINH, U pacIIpOCTPAaHUTH 3Ty MPAKTUKY Ha MPOYHUE YCIYTH.

HeoOxonmmo obecneunTs JOCTYN TpaKAaH K €IWHOMY JIMYHOMY KaOWHETY IO BHIOpaHHOMY MMH



criocoOy (¢hopme) 1ocTyma K yciryram.
Co3anue eAMHOTO TIATSKHOTO [UTI03a

B cBsA3M ¢ TeM 4TO NMOAKIOYEHUE UHCTPYMEHTOB IpHEMa IUIATEXKEH B DIEKTPOHHOM BUJIE IS
Ka)KJ0T0 OTJENIBHOTO BEIOMCTBEHHOTO MJIM PETHOHAIBHOTO MOpTana TpeOyeT OT OPraHoB (OpraHU3aIlHii),
MPEIOCTABISAIOINX YCIIYTH, (MHAHCOBBIX M OPTraHU3AIIMOHHBIX PECYPCOB, HEOOXOANMO CIENIaTh €IUHBIN
IUTATEeXKHBIN IIJII03 CaMOCTOSITENBHBIM 3JIEMEHTOM HHQPACTPYKTYphl 3JEKTPOHHOTO B3aMMOAEHUCTBUS,
OCYIIECTBUB €ro MHTerpanuio ¢ 'ocymapcTBeHHOW MH()OPMAIMOHHON CHCTEMOM O TrOCyJapCTBEHHBIX U
MYHUIIUTIATHHBIX [JIaTekax (mamee - WHGOpMANHWOHHAS CHCTEMa O IUIaTeXaxX), W OOECICUHTH
B3aUMOJEUCTBHE IUIATENBIIMKOB C OPraHM3aLUsMU, OCYLIECTBISIOIUMU 3JIEKTPOHHBIE IIIATEXKH, C
MpUMeHeHHEeM (pOpPMATOB IIEKTPOHHBIX JOKYMEHTOB, UCIIOIB3YEMBIX B CHCTEME OIOJKETHBIX IUIaTEKEH.

Coznanne eANHOTO IUIATEKHOTO IUTI03a MO3BOJIMT M30€KaTh YKa3aHHBIX PACXOJO0B M HCKIIOYUT
CUTYalIMI0 HCKYCCTBEHHOI'O OIPAaHUYEHUS JOCTyNa KPEIUTHBIX OpraHu3aliil K BEJOMCTBEHHBIM H
pPETHOHATBHBIM MOpPTAJIaM TOCYJIAPCTBEHHBIX YCIYT, B HACTOSIEE BPeMs MPUBOJAIIETO K 3aBBIIIEHHBIM
CTaBKaM KOMMCCHH 3a IIPUEM IIIaTEXKEH.

Heo0xoammMo HOpMAaTHBHO 3aKpENUTh O00S3aHHOCTH HMCIIOJNB30BAaHUSA €AMHOTO IUIATEKHOTO IIITI03a
OopraHaMi, MPUHHMAIONINMH IUIATeXH B JJEKTPOHHOM BHJE, ITapaMeTphl KadyecTBa OOCTYyKHBAHHS CO
CTOPOHBI €MHOTO TIATEKHOTO [IUTI03a, TAPU(HI 1 KOMUCCHH.

ITogknaroueHue KpEIUTHBIX OpraHU3alUi, OCYIIECTBISIOIIMX IPHEM IIATeXEW, JOIDKHO
MPOUCXOAUTh Ha JOOPOBOJIBHOM OCHOBE C HCIOIH30BAHWEM IMPO3PAvyHON, HE JOIMYCKAIOIIEH
JTVCKPUMUHAINH CXEMBI ITOAKITIOYEHHS.

4. ®opMHUpOBaHUE U BEAECHUE MOJENIH JAHHBIX, UCIIOJIb3YEMBIX
IpU PEJOCTABICHUN yCIIyT

Passutne Ennnoil cucteMsl HOpMAaTHBHO-CIIPaBOYHON HH(POPMALUN

Cucremoii, obecnednBarOmeil HHTETPALNIO, COBMECTUMOCTh M YIIpaBJIeHHE KadeCTBOM IaHHBIX,
WCIOJIB3yEeMBIX B TOCYJapCTBEHHBIX U MYHUIIUIAIBHBIX HH)OPMAIMOHHBIX CHCTEMax, sBisieTcs EnnHas
cucTeMa HOPMaTHBHO-CIIPABOYHON MH(pOpMaIuy (ajee - CUCTeMa CpaBOYHOW MH(OpPMANnN), B COCTaB
KOTOpOU BXOJAT:

peecTp HOPMAaTHBHO-CIIPAaBOYHOI HMH(OpPMAIMU, B KOTOPOM COJEPKHUTCS CHUCTEMaTH3MPOBAaHHASA
COBOKYITHOCTH CBEJIEHHUII O CIIPaBOYHUKAX M KiaccH(pHuKaTopax;

peecTp 0a30BBIX TOCYIApCTBEHHBIX HH(POPMAIMOHHBIX pECypcoB, B KOTOPOM COAEpIKaTCs
CHCTEMaTHU3NPOBAaHHBIE CBEACHHA O 0a30BBIX I'OCYJapCTBEHHBIX MH()OPMANMOHHBIX pecypcax (ngaiee -
6a30BbIe pecypchl);

COOCTBEHHO [JaHHBIE CIIPAaBOYHHKOB M KJIACCH(UKATOPOB, BKIIOYEHHBIX B pEecTp HOPMATHBHO-
CIPaBOYHON MH(pOpPMAINH, BEAYIIHECS WM pa3MeIlaeMble B CUCTEME CIIPAaBOYHON HH(OpPMAIHH.

OCHOBHBIM HAaIpPaBICHHEM DPAa3BUTHS M COBEPLICHCTBOBAHUS CHCTEMBI CIIpaBOYHON WH(pOpManum
aBisgercss (opMHpOBaHHE €IUHOTO (enepaJbHOro peecTpa HOPMAaTHBHO-CIPAaBOYHON WHGOpMAaIWH,
OTIpeeNICHNE OPTaHOB BIJIACTH, OTBETCTBEHHBIX 32 KOMIIOHEHTHI CHCTEMBI CIPaBOYHOW HH(OpMAaIHH,
OTpeseNeHHe CIIOCO00B aKTyadW3alMi CIPAaBOYHUKOB M KJIACCU(UKATOPOB M WX IPEAOCTABICHUS
3aMHTEPECOBAHHBIM JUIaM. HeoOxomumo 3aBepmuTh (GOpMHUPOBAHHE peecTpa 0a30BBIX PECYPCOB,
BBISIBUTH ATAJOHHBIE M AyONUPYIOIINE CBEIEHHUS, CO3/aBaeMble NPH BEJCHHH 0a30BBIX PECYPCOB, U HX
HUACHTH(UKATOPHI, BEIPAOOTATh MPEATIOKEHHS 110 ONTHMH3AINY OPSAKa BeIeHUS 0a30BBIX PECYpPCOB.

B nmanpHeifmem gomkHa OBITH pa3paboTaHa W BHEApPEHAa eauHas WHGOpPMAIMOHHAs U
OpraHM3allMOHHAasT MOJENb BEIEHUS CHCTEMBI CIIPaBOYHON HMH(pOpPMAIMHN U peecTpa 0a30BBIX PECYPCOB,
oOecrednBaroOmas €AWHCTBO IPEACTABICHHUS CIPABOYHHKOB M KIACCH(UKATOPOB, HCIIOIB3YEMBIX B
TOCYyJapCTBEHHBIX W MYHHUIMNAIBHBIX HHQOPMAIMOHHBIX CHCTEMax, YTO TOTpe0yeT pemeHus
CJIEYIONIUX 3a1a4:

(opmupoBanue 6a30BoH KiaccH(UKanuU CyOBEKTOB M OOBEKTOB NMPABOOTHOIICHUH, CBEJCHHS O
KOTOpBIX (OpMHPYIOTCS TpH BEJCHHHM 0a30BBIX pPECYpCcOB, BKJIIOYANONIEH B cebs OorpaHMYeHHBIN
MepeyeHb YHUBEPCANbHBIX KIacCOB 00BEKTOB THMa "denoBek', "opranusamnus’, "aapec"”, "TpaHcnopTHOE
CpeAcTBO" M pacIIMpeHni 0a30BBIX KIACCOB, CHENMU(UYHBIX JUISI TOTO WM WHOTO 06a30BOTO pecypca H
KOHKPETHOH c¢epbl MpaBOOTHOIIEHUH (Hampumep, mMojkiaaccsl '"rpaxganuwH", "¢usmueckoe mmio",
"HajororuratenpIuK" Ki1acca "denoBek");



(hopmupoBaHue mpaBuiI pacmupennst 0a30Boi Kiraccuukanuu (HacieqoBaHUE KIACCOB OOBEKTOB),
MO3BOJIAIONIEH IMOBTOPHO HCIIOJIB30BAaTh paHEe OIMCAHHBIE KIACChl C COXpPaHEHHWEM B3aUMHON
COBMECTHMOCTH HOBBIX KJIaCCOB;

(opMupoBaHHE YIIOTHOMOYEHHBIM Ha BEIEHHE CHCTEMBI CIIPaBOYHON MH(OpMauu (heaeparbHbBIM
OpraHOM HWCIIOJIHUTENBHOW BJAacTH OINWCAaHWH 0a30BBIX KIAcCOB OOBEKTOB U  (opMmmpoBaHHE
(enepabHBIMHM OpTaHaMH UCTIOJTHHUTEIHHOH BIACTH B cepe cBOeH KOMIETEHINN PacIInpeHnii 6a30BBIX
KJIACCOB B BUJI€ CTAH/AAPTH30BAHHBIX MAITMHOYNTAEMBIX ONHCAHUH;

CO37IaHUE W BEICHHE peecTpa 0a30BBIX KIACCOB OOBEKTOB M MX PACIIUPEHUS UM HEOOXOIUMOU IS
3TOr0 HOPMATHBHO-IIPABOBON M HOPMATHBHO-TEXHUYECKON Oa3bl.

DopMUpPOBAaHUE U ONPEIEICHUE OCHOBHBIX HANPABJICHUM pa3BUTUS CHCTEMBI CIPaBOYHOU
nH(popMaIu OyJeT OCyIIEeCTBIATHCI BO B3aHMOCBSI3M ¢ ompeneneHHbMu 1paButensctBom Poccniickoit
denepannu MEpPONPUATHSAMH MO (OPMHUPOBAHHMIO METOAOJIOTMH CHCTEMATH3allMd W KOJHPOBAHHS
WH(POPMAINH, a TaKKe 110 COBEPIICHCTBOBAHUIO M AKTyaIH3allMH OOIIEPOCCHICKUX KIIACCU(UKATOPOB,
peecTpoB 1 HHPOPMAITMOHHBIX PECYPCOB.

Passurue ®@enepanbHOro peectpa ycimyr

®denepanbHBIA PeeCTp yCIyT B HACTOSIIEE BpeMsI Cpein MPpounx GyHKIHHA 0OecrieunBaeT BeIeHUE B
JNEKTPOHHOHN (opme peecTpa yCIyr W MPEeAOCTaBICHUE YKA3aHHBIX CBEACHUN UIsI MyOnuKanuu Ha
Enunom nopraie.

OCHOBHBIMH HaIlpaBleHUSAMH pa3BUTHs DenepaabHOro peecTpa yCuyT SBISIOTCA:

nopabotka PemepasbHOTO peecTpa YCIyr IS HOJAEPKKH CTPYKTYpHPOBAaHHOH — (OPMBI
MIPEJICTaBJICHUS] aIMUHUCTPATHBHBIX PETJIIAMEHTOB, OOECIEUEHHs XU3HEHHOTO IMKJIAa MX pPa3paboTKw,
9KCIEPTU3BI, YTBEPKACHUSA H OUIIHATEHOTO OITYOJINKOBAHUS;

MOBBIIIEHNE JPrOHOMHYECKHUX XapaKTEPUCTHK TMOJb30BaHUs DefepanbHbBIM pPEecTpoM yCIyT,
obecrnedeHne aBTOMAaTH3UPOBAHHOTO KOHTPOJIS LIEJTOCTHOCTH M aKTyaJbHOCTH CBEJCHHH, CONEPIKAIINXCS
B QIMMHHCTPATUBHBIX PEraMeHTaXx;

nopaborka denepaabHOrO peecTpa yCIyr Ui pasMeIleHHsS B HEM CBEJIEHHH O COTpyIHHKaXx,
YIOJTHOMOYEHHBIX Ha IPHEM M PACCMOTPEHHE Kajo0;

BBIPAOOTKa MOAXOJ0B K CTaHAAPTH3ALMKN M yHH(HUKanuu (TUOH3AIUHN) COCTaBa M HAaUMEHOBaHUI
Hamboee MacCOBBIX U COLMANBHO 3HAYNMBIX YCIYyT, (OpMHpPOBaHNE COOTBETCTBYIOIINX CIPABOYHUKOB U
KJIaCCH(HUKATOPOB U 10pabOTKa MOoJIeNH JaHHBIX DenepaabHOro peecTpa yCiIyT;

nopaboTka Moxenu maHHBIX DexepanbHOTO peecTpa YCIyr uid oOOecredeHHs BO3MOXKHOCTH
pa3MeIIeHns: B HeM CBEACHHH 00 yCiIyrax, IpeJoCTaBIsIeMbIX OPTaHM3alUAMH, B KOTOPBIX pa3MelaeTcs
roCy/IapcTBEHHOE MJIM MyHHUIMIIATbHOE 334aHne (3aKa3);

MOJIIePIKKA )KMU3HEHHOTO IMKJIA MTPOEKTUPOBAHUS, COTJIACOBAHUS M BEACHHUA MEXBEIOMCTBEHHOTO
U MEXYpPOBHEBOTO B3aUMOJICHCTBHS, BEACHHWE M TPEJOCTABICHHE B pPEKHUME peaTbHOTO0 BPEMEHH
BHEIIHUM CHCTEMaM MOATBEPKACHUS IIPaB JOCTYTA K 3alpPalIiBA€MbIM CBEACHUSAM;

uHTerpanns PenepaabHOro peecTpa yciIyr ¢ MH()OPMAIMOHHON CHCTEMOH O IJIaTekax C HEeIbIo
MOJTyYEHHUs] aKTyaJIbHBIX PEKBH3WTOB, HEOOXOAMMBIX AN O(GOPMIICHHS IUIATEKHBIX JTOKYMEHTOB Ha
YIUTaTy TOCYIapCTBEHHOM MONUIMHBI M APYTHUX 00sI3aTENIbHBIX MIIaTeXel;

MHTETpanys ¢ CUCTeMOIl crnpaBOYHOW HMH(MOpMaIUU A 00ECIedeHHs] COBMECTHMOCTH MOJenei
JTaHHBIX, HUCHOIB3yeMbIx B dDexepanbHOM peecTpe yciuyr, Ha EauHOM 1mopralme ©W B HHBIX
MH(POPMAIIMOHHBIX CHCTEMaxX, B TOM YHCJE TOJy4eHHE CIPAaBOYHHUKOB M3 CHCTEMBI CIPABOYHOMN
nHpopMaKu (HampuMep, OOIIEPOCCHIICKMX CIPaBOYHUKOB M Kiaccu(ukaropoB), W Tmepemada
nHpopmamuu, popmupyemorr B denepasbHOM peecTpe YCIyr, B CHCTEMY CIPaBOYHOH HH(popmannn
(mampumep, KJ1acCUPUKATOPHI YCIYT);

uHTerpanus ¢ EnuHoN cucteMoil maeHTH(GUKAIMM W ayTeHTH()HUKAINH B 9acTH CHHXPOHHU3AIIUU
CIPaBOYHUKOB (heZepanbHbIX OpPraHOB HCHOJHUTENHHONW BIACTH, MUX TEPPUTOPHAIBHBIX OPTaHOB H
MT0JIBEJOMCTBEHHBIX OpraHU3aIlHii;

(opMupoBaHHE MAIIMHOYUTAEMBIX MOJENEeH aTMUHHCTPATHBHBIX PErJaMEeHTOB IPEIOCTABICHUS

YCIIyT.

5. Obecnedenne 10BEPEHHOTO NH(OPMAITMOHHOTO B3aNMOACHCTBUS
B IOPUAUYCCKU 3HAYMMBIX IPAaBOOTHOIIECHUAX

Hcnonp3oBanue OyMaXXHBIX U JJIEKTPOHHBIX (JOPM TOKYMEHTOB



LlenecooOpa3sHO MPOBECTH aHAIW3 HEOOXOOUMOCTH peaTH3aliy JOCTYHNHBIX IS TpaxaaH
OpraHU3allMOHHO-TIPABOBBIX MEXaHU3MOB HCIIOIH30BAHNA OyMa)KHOW U IEKTPOHHOH (OPM JOKYMEHTOB,
COXPAHAIONINX MX IOPUANYECKYI0 3HAYMMOCTb M NMPUMEHHMOCTDb JJIS TONYYEHHUS YCIYT, HPOXOXKICHI
KOHTPOJIBHO-HA30PHBIX MEPOTIPHUATHIA U B TPa’KJaHCKOM 000pOTe.

HeoOxonmmo mpoaHanu3upoBaTh 3aKOHOAATENbCTBO Poccmiickoit @Denepannn 0 HOTapuare B
OTHOIIEHWHU OOpaIleHHus JOKYMEHTOB B JJIEKTPOHHOM BHJI€ M HAJEJIEHUS HOTAapUyCOB MOJHOMOYHSIMHU
COBEpIIAaTh COOTBETCTBYIOIIME MPAaBOBBIM HOpPMaM HOTapHalbHBIE JEHCTBHS, MPOpadOTaTh BOMIPOC O
BO3MOXKHOCTH BBIJaud (IT0J1a4M) JOKYMEHTOB (IPEAyCMaTpUBAIONIMX B HACTOAIIEE BPEMs TOJIBKO
OymMaxxkHyI0 ()OpMY) B DIEKTPOHHOM BHJIE:

0 MECTy BBIJaYM JIOKyMEHTa B OpraHe TOCYJapCTBEHHOW BJIACTH, OpraHe MECTHOTO
CaMOyTpaBJIeHNUA U MHOTO(YHKIIMOHATHHOM IIEHTPE;

CaMOCTOSITETIbHO  TOJIydaTeNsIMH  yCIyr  (OTBETCTBEHHOE  JAEKJIAPHPOBAHHWE  3asBUTENIEM
OTIpeACTCHHBIX IOPUANYECKUX (PaKTOB, MOATBEPIKICHHBIX HMEIOLTUMHICS Y HETO JOKYMEHTAMH).

[IpumMeHnMOCTh KaXa0ro crocoba ToMKHA OBITh YCTAHOBJEHA AJS OIPEECNIEHHBIX KU3HEHHBIX
CUTYaIMi ¢ y4€TOM MPaBOBBIX M UMYIIECTBEHHBIX PUCKOB OOIMMH HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH,
a TaKKe COOTBETCTBYIOUIMMH aJMHHHCTPATHBHBIMH pETJIaMEHTaMH NPUMEHHTEIBHO K KaXIOMY
KOHKPETHOMY JOKYMEHTY, HEOOXOIUMOMY JUISI IPEIOCTABICHHS YCITyTH.

[IpenycmarpuBaeTcs OIEHKAa MPAKTHYECKOW HEOOXOAMMOCTH XpaHEHHS B €IUHOM JINYHOM
KaOMHeTe Ipa)k1aHnHa 3JIEKTPOHHBIX 00pa3oB (Komuii) 6yMa)kKHBIX JOKYMEHTOB U UX MCIIOJIB30BAHUS IS
MOJTyYEHUS YCIIyT.

Co3gaHne eAMHOTO MPOCTPAHCTBA AOBEPHS HIEKTPOHHOM MTOAITNCH

B macTosimmee BpeMs MOSBIIIACH HEOOXOAMMOCTH co3manus B Poccuiickoit denepannu eIuHOTO
MPOCTPAaHCTBA JOBEPHSA JJIEKTPOHHON TOANHMCH, B paMKax KOTOPOTO IeIecoo0pa3sHo 00echednTh
MpU3HaHWE YCHJIEHHONH KBaM(HUIIMPOBAHHON 3JEKTPOHHOIN NMOANHMCH BO BCEX BHJaX NMPaBOOTHOIICHHH,
BKJIIOYAs TMpejpocTaBieHne yciyr. llmanmpyercs paspaboTaTh enuHBIE NPUHIMIIBI B3aWMOAEHCTBUSA
AKKPEJIUTOBAHHBIX YIOCTOBEPSAIOIIMX LEHTPOB, a TaKke IPO3padHble MEXaHU3Mbl KOHTPOJIS 3a MX
JEeATENbHOCTBIO.

dopMHpOBaHWE E€AWHOTO MOAXO0JA K PEryJIMpOBAHHIO OTHOIIEHWH, BO3HMUKAIONIMX B 00IAaCTH
HCIOJIB30BAHUS BJIEKTPOHHBIX IOAIMUCEH NPU COBEPLICHUH TI'PAXKIAHCKO-IPABOBBIX CHEIOK, OKAa3aHUU
YCIIYyT, UCTIOJIHEHWN TOCYJapCTBEHHBIX M MYHHUIMIAIBHBIX (DYHKINH, WHBIX IOPUAMYECKH 3HAYMMBIX
JIIEHCTBHI, TAKXKE ABJISICTCS BaXKHOM 3aaducii.

HeoOxonmmo  BeIpa®oTaTh  MEXaHHM3MBl  IMOJATBEPXKIACHHWS  BBIMONHEHUS  3aKOHOAATEIHHO
YCTaHOBJICHHBIX YCIIOBUM IPU3HAHUS 3JIEKTPOHHOM IOJNUCH, B TOM YHUCIE B PaMKax HCIIOIHEHUS
nonokeHuil Coryamenns o MPUMEHEHWH WH()OPMAIMOHHBIX TEXHOJOTHI NMpH OOMEHE 3JIEKTPOHHBIMU
JOKYMEHTAMHM BO BHEIIHEH M B3aMMHON TOProBJI€ Ha €JUHOW TaMOXKEHHOH Teppuropuu TaMoxKeHHOTro
coro3a, 3akmoueHHoro 21 cenra6ps 2010 r. mpaBHTEIbCTBAMH TOCYJApCTB - WICHOB TaMOXKEHHOTO
coro3a B pamMkax EBpasmilckoro >KOHOMHYECKOTO COOOIIECTBAa, M HWHBIX IPeIyCMaTPUBAIOIINX
TpPaHCTPAHWYHBII OOMEH HOKYMEHTAMHU B 3JIEKTPOHHOM BHAE MEXIYHAPOIHBIX TOTOBOPOB, YYACTHHKOM
KoTOphIX aBisieTcsa Poccuiickas denepanus.

OmHMM W3 BO3MOJKHBIX MEXAaHH3MOB BBIMIOJHEHHS TaKUX (QYHKIHH sBIseTca (HopMHUpOBaHUE
WHCTHUTYTa "JTOBEPEHHON TpeTbel CTOPOHHBI".

Jna peanuzanuy ykazaHHOH 3a7add HeoOXoauMma pa3paboTKa HOPMATHBHON 0asbl HCIOIB30BAHUS
"IOBEpEHHOW TpEThEW CTOPOHBI', B YACTHOCTH, 3aKOHOJATEIbHOE 3aKPEIUICHHUE MCIOJIb30BAHUS
"TOBEpEeHHON TpeThe CTOPOHBI" I NMPHU3HAHMWSA WHOCTPAHHOM 3JIEKTPOHHON MOANMHMCH M OCHOBHBIX
[IPaBOBBIX YCIOBUH AEATEIBHOCTH "TOBEPEHHON TPEThEH CTOPOHBI".

[IpenycmarpuBaeTcsa mpopaboTKka MEXaHHU3MOB oOecTieueHus] HASHTH(UKAINHY, ayTeHTU(UKAIIUN U
aBTOPU3ALUU 3asBUTENS IIPU NIPEAOCTABIECHUU YCIYT.

B Hacrosiiee BpeMsi 3akoHoAaTeNnbCTBOM Poccuiickoil @enepanuu HE ONpEAeseHbl IPOLECCHI
WACHTU(UKANNHN 3asiBUTENS B HH)OPMAIIMOHHBIX CUCTEMax, UCTIOIb3yEMbIX ITPH MPEIOCTaBICHNN YCIIYT.
[Iporecc naenTnduKanuyu HEpa3phIBHO CBS3aH C MPOILECCOM MOJNHCAHMSA AOKYMEHTA, MCIIONIb30BAHUS
3asiBUTENIEM DJIEKTPOHHOU NoAnuch. Takod MmoaXoJ IPeICTaBIseTCs HE IMOJHOCTHIO yIOBIETBOPSIOIIUM
HMHTEpecaM rocyaapcersa U rpaxiad. Ha npakTuke He kaxa0€e B3aUMOACHCTBUE IpaKJaHUHA ¢ OPraHaMHU
(opranuzanusaMm), MPEAOCTABIAIONIUMHI yCIyTH, MOXKET TpeOoBaTh 3ampoc 00 yciayre, 4acTb M3 HHX
MpeycMaTpuBaeT JOCTYII 3aIBUTENS K ONpeIeIeHHON HH(OpMAIH, COAEpIKalIeics B TOCy1apCTBEHHBIX



WH(POPMAIIMOHHBIX CHCTEMaxX M HWHPOPMAIMOHHBIX pecypcax. llpm sTomM He mpencraBisercs
HEOOXOAMMOHN 00s3aHHOCTH 3asBUTENS (OPMHPOBATH 3alPOC B UIEKTPOHHOM BHJE C IOCIETYIOIIUM
MOJAMUCAaHNEM U HaIllpaBJIEHHEM B OpraH, YMOJIHOMOYEHHBII Ha pAacKphITHE TaKoW HH(POpPMALHU.
HeoOxoanmo oneHnTh 3()(peKTHBHOCTS MEXaHN3Ma HCHTH()HUKAINK JTUIa B HH)OPMAILIMOHHOH CHCTEME,
MpelyCMaTPHUBAIOIIEr0 IPOBEPKY MOTHOMOYHNH JINIA HA MOTydYeHHe TOH NN HHOW HH(pOpMAIIH.

OpHolt W3 3amad  OyJaeT SBIATHCA MpaKTHYECKas OIEHKa MEXaHW3MOB HICHTH(HKAINH,
ayTeHTH(QUKAIMA W aBTOPH3AallMM 3afABUTENS B WH(GOPMAIMOHHBIX CHCTEMAaX, HCIIOJIB3YEMBIX IpPH
MPEIOCTaBICHUH yCIYT.

6. Pa3BuTHe CUCTEMBI MEXBEJOMCTBEHHOTO U MEKYPOBHEBOIO
MH(OPMAIIOHHOTO B3aNMOAEHCTBUSA

Jnga  TOBBIIEHHS HAJAEXKHOCTH pabOTBl CHCTEMBI MEKBEJOMCTBEHHOIO B3aWMOJCHCTBUS
HEOOXOAMMO ONTHMH3UPOBATH €€ apXHUTEKTYpy, M0paboTaTh CyHMIECTBYIOIME (YHKINH M pa3padoTaTh
HOBBIE, BKJTFOYas:

MapmIpyTH3aIMI0  COOONmIEHWH K  3aperHCTPUPOBAHHBIM  JJIEKTPOHHBIM  CepBHCAM U
TapaHTHPOBAHHYIO JOCTaBKY COOOIIEHUH, OCYIIECTBIIEMYIO 32 CUET MEXaHH3Ma IOBTOPHBIX BBI30BOB
9JIEKTPOHHBIX CEPBHUCOB MPH COOSIX;

JUHAMWYECKUIT MOHHTOPHHT COOBITHH M ONOBEUICHHE OIepaTopa CHUCTEMbI MEXBEIOMCTBEHHOTO
B3aMMOJAEWCTBUSA M TIOJb30BaTeNe MH(OPMAIMOHHBIX CHCTEM O COOSX M MHBIX COOBITHSAX B CHCTEME
MEXBEIOMCTBEHHOTO B3aUMO/ICIHICTBHS;

aTpuOyTUPOBAaHUE BXOJAMIMX M HCXOAANIMX COOOmeHWH (TpUBA3Ka K yciyraMm, (QyHKIUAM,
B3aMMOJACHCTBYIOIIMM OpraHaM M OpTaHW3alWsAM, IPABOBBIM OCHOBAaHWAM i oOMeHa W JAp.) U
(opMupOBaHNE TUHAMHYECKOW CTAaTHCTUKH HCIIONB30BAHMSA CEPBHCOB CHCTEMBI ME)XBEIOMCTBEHHOTO
B3aUMOICHCTBHS,

MOHHTOPUHI ~ CTaTyCOB XOJa NPEJOCTaBICHHA YCIYl C  HCIOJBb30BAHHUEM  CHCTEMBI
MEXXBETOMCTBEHHOTO B3aUMOJIEHCTBHS, a TAK)KEe B3aNMOJICHCTBUS C 3asIBUTEIIEM;

JUHAMWYECKHH MOHHTOPHHI XOJa PpAcCCMOTPEHHS 3alpocoB, IOAAHHBIX dYepe3 CUCTEMY
MEXBEIOMCTBEHHOTO B3aUMO/ICIHICTBHS;

BEJICHHNE B pPEXKHME pEAIbHOTO BPEMEHHM HCUEPNbIBAIOMIEH CTAaTUCTHKH, CBA3aHHOM C
WCIOJIb30BaHUEM CHCTEMBI MEKBEJOMCTBEHHOTO B3aHMOJIEHCTBHS, B pa3pe3e OpraHOB rOCyAapCTBEHHON
BJIACTH M OTAEIBHBIX ONEPAaTOPOB HH()OPMAIIMOHHBIX CHCTEM.

HeoOxonmmo peann3oBaTh TEXHOJOTHIO ACHHXPOHHOTO JOCTyNa K CEpBHCAM, MPEIOCTABISEMBIM
yepe3 CHUCTEMY MEKBEJOMCTBEHHOI'O B3aWMOJAEHCTBHUSA, YTO MO3BOJUT YCTPAaHUTHh €€ IIeperpysKw,
WCKJIIOYMB TIOBTOPHBIE OOpalieHns noTpeduTeneii nHpopmanum K cepBrcaM IMOCTaBIIMKOB HH(pOpMannu
B Cllydae, KOTJa CHHXpOHHas o0paboTKa 3ampoca OKa3ajach HEBO3MOXKHOW. BpeMs BBIOIHEHUS
3allpocoOB B CHCTEME MEXBEIOMCTBEHHOTO B3aMMOJCHCTBHS MOIDKHO OBITh COKpAaIIeHO 3a CYeT
peannzany  OdYepenu 3asBOK M IPHOPUTE3AlMU OOCITYy)XKMBAaHHA 3aiBOK, TaKXe JOJDKHO OBITh
pearn30BaHO MHOTOKaHAILHOE O0CITY)KHUBAHNE OUEPEIH 3asIBOK.

UToOB! COKpaTUTh PacXoAbl M YMEHBUIUTH CPOKH, HEOOXOJMMBIE IS MOAKIIOUCHHS K CHUCTEMeE
ME)XXBEIOMCTBEHHOTO B3aMMOJEMCTBHA M aJaNTalliil JJIEKTPOHHBIX CEPBHUCOB NPH H3MEHEHHH
HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB, CJIEAyeT MEPEeHTH K HCHOJb30BAHUIO EAWHBIX TEXHOJIOTHYECKHUX
CTaHJapTOB, KJIACCU(UKATOPOB U ONHCAHUH CTPYKTYP AaHHBIX.

Jna obecriedyerns ©0€30mMacHOTO M YCTOWYHMBOTO TNPHUMEHEHHUS CHCTEMBl MEXBEJIOMCTBEHHOTO
B3aMMOJAEHUCTBUA C IIesbl0 oOMeHa WH(poOpMaIued ¢ OopraHaMH M OpPraHM3alHAMH, HE SBISIOIIUMUCS
OpraHaMH BJACTH W OpPraHAMHM MECTHOTO CaMOYIpPaBICHHS (ITOJBEJOMCTBEHHBIMH OpTaHHM3aIHUIMH,
0aHKaMH, HOTapHyCcaMu U JIp.), UCKIIOUYEHNS HE3aKOHHOTO JOCTYIA K MepCOHAIBHBIM JAHHBIM M MHOM
WH(POpPMAIMK OTPAaHWYEHHOTO JOCTyNa HEOoOXOAMMO pa3pabdoTaTh pErJIaMeHTHl IOATBEPIKICHUSA
MOJTHOMOYHH B3aMMOCHCTBYIOIINX KOHTPAareHTOB Kak IIPH IOAKIIOUYEHHH K CEPBHCAM CHCTEMBI
MEXXBEIOMCTBEHHOTO B3aMMOJAEHCTBUSA, TaK W TNpH 0O0paboTKe TeKyHux 3ampocoB. JlowkHa OBITh
peann3oBaHa MHTETPAlUs CHUCTEMBI MEXXBEJIOMCTBEHHOTO B3aWMOJEHCTBUS C HHPOPMAIMOHHON
cucremoil BeneHuss denepanrpbHOrO peecTpa yciayr AN AWHAMHYECKON INPOBEPKHM MpaB JOCTyma K
CBEICHUSM, 3aIPAlINBACMbIM TOTPEOUTEIIMH.

Jig  KOHTpONS TOTPEOMTENBCKUX KadecTB YCIYyT, KOHTPOJIS MJOCTIDKEHHS YCTaHOBJIEHHBIX
MPAaBOBBIMH aKTaMH IIEJIEBBIX HHJIMKATOPOB M COOJIOAEHHS TpaB 3asBUTENEHl HE0O0XOAMMO
chopMHUpPOBaTH IOACHUCTEMY CHCTEMBI MEXBEIOMCTBEHHOTO B3aMMOJIEHCTBHA, BBINOJHSIONIYIO
MOHHMTOPHUHT CTaTyCOB X0/Ia IIPEAOCTABICHUS YCIyT (ITOJICUCTEMY MOHUTOPHHTA) U 00ECTIEYNBAIOIIYIO:



IPUMEHEHHE €IWHOT0 WJIEHTH(QHUKATOpa YCIYTHM IPH HCIHOIH30BAHWM PA3IMYHBIX CIOCOO0B
B3aMMOJAEHWCTBUSA B XOJ€ MPEOCTABICHUS yCIyTH, IPU OLIEHKE 3asgBUTEIEM KadyecTBa OOCITyXKMBaHHA, a
TakKe IpU 00’KaJIOBaHNH AeHCTBUI (0e3Ae1CTBISA) TOJKHOCTHBIX JIUI B XO/I€ MPEAOCTABICHUS YCIYTH;

MPEJOCTaBICHNE II0JIb30BATENIAM 4Yepe3 €AWHBIA JUYHBIM KaOWHeT WH(OpPMAINH, CBSI3aHHOH C
MOMy4aeMBIMH HMH yCIyraMH WIH C COOBITHSIMH MEXBEIOMCTBEHHOTO WM MEXYPOBHEBOTO
B3aMMOAEWCTBUSA IO JITHM yciyraMm (KpoMe ciy4aeB, KOTJa NpEeIOoCTaBI€HHWE TakoW HH(pOpManuu
OTpaHUYCHO 3aKOHOaTeNbCTBOM Poccuiickoit deneparun);

MPEJOCTaBICHNE II0JIb30BATENAM Yepe3 €AWHBIA JTUYHBIM KaOWHeT WH(OpMAINH, CBSI3aHHOH C
paccMOTpeHHEM >Kajao0, TMONAaHHBIX Ha pelieHus U AcicTBUs (0e3dAeiicTBUE), COBEPIICHHBIE MPHU
MPEIOCTaBICHUN yCIIYT;

y4eT NpPEeJOCTaBICHHBIX YCIYT, a TaKXXe KIIOYEBbIX COOBITHH TpPH MPEIOCTABICHUH YCIyT
(mpoBepka 3asBICHMS, NPUEM 3asBICHUSA, 3allMCh Ha IpPHUEM, BbAada pe3yinbTaTa yCIyTH, OTKa3 B
MIPEIOCTAaBICHUH yCIYTH U 1p.);

MOHHTOPHUHT U y4eT MEXBEIOMCTBEHHBIX W MEXYPOBHEBBIX 3aIIPOCOB B IPHUBSI3KE K KOHKPETHBIM
MOJTy4aTeNsiM yCIyT;

MOHHTOPHMHT ¥ Yy4YeT WHIUACHTOB, CBS3aHHBIX C TPEAOCTaBIEHHEM YyCIyr (HapyIIeHue
YCTaHOBJICHHBIX CPOKOB, HCIOJb30BaHHE (OPM IOKYMEHTOB, HE BHECEHHBIX B PEECTpP CXEM IaHHBIX,
HEBBINTOJIHEHNE TPEOOBAHUH 110 B3aUMOJIEHCTBHIO C €AMHBIM JTMYHBIM KaOMHETOM | JIp.);

CPAaBHHUTENIBHYIO OIIEHKY KOJMYECTBEHHBIX M BPEMEHHBIX 3aTpaT, CBSI3aHHBIX C MPEIOCTaBICHHUEM
YCIyT;

MPeJOCTaBIeHNE MOCPEACTBOM EnuHOro moprama Juig BCEOOLIETO JOCTyHa arperupoBaHHON U
CTaTHCTUYECKOI MH(OPMAIINU O IPEOCTABISIEMbIX yCIyTax.

HeobOxonumo chopmMupoBaTh IpaBOBYIO M METOANYECKYI0 0a3y (YHKIMOHHPOBAHMS IOACHCTEMBI
MOHHTOPHHTAa M O0ECIEYHTh €€ WHTETPAlHIO C BEIOMCTBEHHBIMH WH(OPMAIMOHHBIMH CHCTEMaMH H
WH(POPMAIIMOHHBIMA ~ CHCTEMaMH  MHOTO(QYHKIIMOHANIBbHBIX  IIEHTPOB, CHCTEMOHl  CIpaBOYHON
nHpopmarun, denepaabHBIM peecTpoM YCIyr, EIWHBIM TOpTamoM, €IWHBIM JHUYHBIM KaOMHETOM
MOJIb30BATENd U MH(OPMAIIMOHHO-aHANUTHIECKONH CHUCTEMON MOHHTOpPHHIa KadecTBa MPEAOCTaBJICHUS

YCIIyT.

7. ®opMHpPOBAaHUE UHCTPYMEHTOB YIIPABICHUS KA4ECTBOM
IPEAOCTaBICHUS YCIyT

Jna  oOecnedeHus IUTAaHOMEPHOTO W YNPaBISIEMOTO pa3BUTHUSA HHGOPMAIMOHHBIX CHCTEM
MHQPACTPYKTYPhI 3JEKTPOHHOTO B3aMMOAEWCTBHUS, BRIOOpA HAMIYUYIIMX C TOYKH 3PEHUS HAJECKHOCTU U
3¢ (}eKTUBHOCTH BapHaHTOB WX pa3BUTHUS HEOOXOIMMO CO34aTh CTEHJ TIJaBHOTO KOHCTPYKTOPA,
MPEJCTABIAIOMUI CcO00H KOMIIIEKC TPOTrPaMMHO-TEXHHYECKHX CpPEICTB, NpeJHa3HA4YEeHHBIA s
9KCIEPUMEHTAIBHON OTPabOTKM M TECTHPOBAHUS MPOEKTUPYEMBIX M SKCIITYyaTHPYEMBIX KOMIIOHEHTOB U
MOJICUCTEM HH(PACTPYKTYPHI IEKTPOHHOTO B3aUMOJICHCTBHS, a Takke (efepanbHbI CHTyallMOHHBIN
LEHTp, 00ecleYnBarOIINil YIPaBIeHHE KadeCTBOM OOCIYXMBAHUS IOJb30BATENIEH, HEMPEPHIBHOCTHIO U
JOCTYTTHOCTBIO YCIYT M CEPBHCOB HH(PPACTPYKTYPHI IIEKTPOHHOTO B3aWMOJAEHCTBUS, (hopMHUpOBaHNE
OTUYETHOCTH IO ee paboTe, yrpasiieHne HH(OPMAITMOHHOW OE301IaCHOCTHIO M yIPaBICHUE HHINUICHTAMU
B paboTe HHPPACTPYKTYPHI IITEKTPOHHOTO B3aUMOICHCTBHSL.

8. ®opMupoBaHNE HHKEHEPHOH HHPPACTPYKTYPHI
3NIEKTPOHHOTO NMPaBUTEIHCTBA

dopmupoBaHue €AWHON WH()OPMAIIMOHHO-TEXHOIOTHYECKOH HWHQPACTPYKTYPhl 3JIEKTPOHHOTO
MPAaBUTEIHCTBA HEOOXOIMMO OCYIIECTBIISTD MO CIETYIOIINM HAIPABICHUAM:

pa3BUTHE MEXaHU3MOB paclpeeIeHHO 00pab0TKN JaHHBIX;

pa3BUTHE €IUHON CETH Mepeaadn JaHHBIX;

MOBBIIICHNE HA/IEKHOCTH U MacIITaONPyeMOCTH HHPPACTPYKTYPHI IEKTPOHHOTO MPaBUTENHCTBA;

BHEJPEHHE COBPEMEHHBIX METOAOJIOTHH TNPHEMKH U BBOAA B JKCIUIyaTallMIO IPOTPaAMMHOTO
obecneyeHus.

dopmupoBaHre HHPPACTPYKTYPbI 00paObOTKN M XpaHEHHUS TaHHBIX

I[JI}I OINITUMHU3allU pacxoJ0B Ha I/IH(bOpMaHI/IOHHBIe TEXHOJIOTUU OpTaHOB FOCy,Z[apCTBeHHOﬁ BJIaCTHU



W OpraHOB MECTHOTO CaMOYTpPaBIEHHS W TOBBIMIEHUS YPOBHSI HX HH(OpPMATH3alMU HEOOXOAMMO
pa3BHBaTh HAIMOHAIBHYIO IUIATGOpPMY paclpeneraeHHoOl o0paOOTKM JaHHBIX, PEATH3YIONUIYI0 CEPBUCHI
yaaneHHOH oOpaOOTKM W XpaHeHHWs JAaHHBIX. llmaHupyeTcs peann3oBaTh MOJENH IPEAOCTaBICHUS
CeTEeBOTO JIOCTyNa K OOmEeMy KOMIUIEKCY KOH(QHUIypHUPYEMBIX BBIUHCIMTEIBHBIX PECypcoB (cered,
CepBEpOB, CHUCTEM XpaHEHWS, NPUIOKEHWH M CEpPBHCOB), KOTOPbIE MOTYT OBITh JAMHAMUYECKH
MPEIOCTaBICHB U OCBOOOKIAECHBI C MUHUMAJIBHBIMH YCHJIMSAMH IO YIIPAaBJIEHUIO U 0€3 HeoOX0IUMOCTH
B3aMMOJAEHUCTBHUS C UX ITIOCTABIIUKOM.

[IpuHIMIIAaMH CcO37aHMS W Pa3BUTHA HAMOHAIBHOW IUIaT(OpPMBI paclpeneneHHOH o0paboTku
JAHHBIX ABISIOTCS:

HEAMCKPUMHUHAIMOHHBIN JOCTYII OPraHOB (OpraHW3allyii), MPEeJOCTaBISAIOIINX YCIyTH, IPo3payHas
[[EHOBAas MOJUTHKA MCIOJIB30BAHMS PECYpPCOB HAI[MOHAIBHOMN MIaT(opMbl pacrupeneneHHONH oO0paboTku
JaHHBIX;

CTaHJIAPTH3alMsd NPUHIUIOB MOCTAaBKM BBIYHUCIUTEIBHBIX PECYpPCOB JUIS  HAIMOHAIBHOMN
w1aTGopMbl pacrpeneeHHol 00paboTKM JMaHHBIX, HOpsAKa pa3MeIleHHs B Hell HMH(OPMAIMOHHBIX
PECYpCOB, HX IKCIUTyaTalluu U yAAJICHHUS;

o0OecniedeHue JOCTyma K pecypcaM HAIMOHANBHON I1aT(opMbl pacrpeneneHHol o00paboTku
JTAHHBIX OPraHU3aIMsIM, NMPUHUMAIOIIMM YYacTHE B IPOEKTHPOBAHWH, Pa3paboOTKe, TECTHPOBAHHU WU
BHEJIPEHUHN TOCYIApCTBEHHBIX HMH()OPMAIMOHHBIX CHCTEM, a TakK€ BO B3aMMOAEHCTBHU C HMMH Ha
OCHOBE MPO3PavyHON MOJTUTHKH aKKPEIUTAIHH.

Hammonansaas mmardopma pacmpenesieHHOW oO0paOoTKM JaHHBIX OyZeTr (OpMUPOBATHCS IO
THOPUIHOW MOJIENH, MPEACTaBIAA COOONH KOMITO3UIIMIO HECKOJIBKHUX CaMOCTOSTEIBHBIX YAaCTHBIX HIIN
TOCyJIapCTBEHHBIX IJIATPOPM pacrpepeneHHoil 00paboTKu TaHHBIX, Pa0OTAIONINX COBMECTHO Ha OCHOBE
CTaHJapTU30BAaHHBIX TEXHOJIOTHH, 00ECHEeYNBAIONINX IEPEHOCUMOCTh JAHHBIX W TPHIIOKEHUH MEeXIy
HuMH. Takas MoJenb TO3BOJHMT HCIOJB30BaTh Ha EIUHBIX MPHUHIMIAX YK€ CO3JaHHBIE IEHTPHI
00pabOTKH TaHHBIX U 00ECHEYNTH ONTUMAIBHOE NCIOIB30BaHIE UX BEIYMCIUTEIBHBIX PECYPCOB.

ITo mepe pa3BuTHS OONAYHBIX CEPBUCOB I ONTUMH3ANUHN OIOKETHBIX PAacXOJ0B HEOOXOAMMO
OyZAeT yTOYHATh MOJUTHKY B 007aCTH KOOPAWHAIIMN MEPOTIPUATHH MO HCIIOIB30BAHUIO HHPOPMAOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH B I€ATEIBHOCTH OPTaHOB (OpraHU3aIHii), IPEAOCTABISIONIUX YCIYTH.

dopMupoBaHUE EIUHOMN CETU NepeJayu JaHHBIX

B Hacrosmiee BpeMs OTCYTCTBYET €IUHBIM MOAXOJA K OpPraHU3alMM MEpeladd JAHHBIX OpraHaMu
rOCy/IapCTBEHHOW BIACTH (B YacTH CTPOMTENHCTBA, aPEH/BI U IKCIUTyaTallUN CETEeH IMepenadyd JaHHbIX).
Cern mepenadyn JaHHBIX WIM KaHAJIbI CBA3M CO3JAIOTCS WM apeHIYIOTCS OpTaHaMHU TOCYAapCTBEHHOM
BJIACTH HE3aBHCHMO Jpyr OT Jpyra ¥ d9acTo ¢ TyOiImpoBaHMEM MOIIHOCTEH MO reorpaduyeckomy
NpU3HaKy. BrojkeTHble pacxXonbl HE ONTHMAIBHBI M3-32 OTCYTCTBHSI BO3MOXKHOCTH IPSIMOM apeH[bI
KaHaJOB CBA3HM y PErMOHAIBHBIX ONEPaTOPOB CBSA3H, HE MMEIONINX COOCTBEHHBIX MaruCTPalbHBIX CeTel
CBA3M (penepanpHOro MacmTaba, B CBS3M C T€M UYTO 3aKyNKH, KaK IPaBHUIO, OCYIIECTBISIOTCS IIO
MPUHLUITY "OJMH JIOT - BCSI BEJOMCTBEHHAs CETh Iepeaayy JaHHBIX'.

OCHOBHOl IeNIbI0 CO3JIaHMS €AWHOM CEeTH Iepenadyd JaHHBIX SBIsAeTcS (OpPMHpPOBAHHME OOIIEro
TEJIEKOMMYHUKAlHUOHHOIO IPOCTPAHCTBA OPraHOB TIOCYJAapPCTBEHHOM BIACTH, IOBBIIIEHUE KadyecTBa
YCIYr M CHMJKEHHE 3aTpaT Ha Iepefady JaHHBIX 3a CUYET HUCIOJIB30BAHHUS PECYpPCOB E€IUHON ceTw,
(YHKIIMOHUPYIOIIEH 10 eIWHBIM CTaHAApTaM HAa OCHOBE €JMHOT0 KaTajora YCIyr ¢ YCTaHOBJIEHHBIM
ypoBHEM KadecTBa oOciyxuBaHua. Heo6xoamMo oOecrneunTs €IMHOE IEHTPAIN30BaHHOE YIpaBICHHE
BCEMH 3JIEMEHTaM{ €AWHOI CeTH MepeAadd JaHHBIX, BO3MOXXHOCTh €€ JMHAMHYECKOW Moan(puKanuy,
MacIITa0MPOBaHMS, TEXHUYECKOTO MEPEOCHANIECHHS, a TakXKe €€ TOTOBHOCTh K BHEAPEHHWIO HOBBIX
TEXHOJIOTHHA M cepBHcOB. HeoOX0ANMO IIEHTpaM30BaTh 3aKyNKH M apeHIy CETeBOM MHQPACTPYKTYpHI,
HPOJYKTOB U YCIYT.

BHexnpeHue coOBpeMEHHBIX METOJOJIOTUHA MPUEMKH U BBOJA
B 9KCIUTyaTalHIo HH(OPMAITMOHHBIX CHCTEM HH(PPACTPYKTYPHI
3IEKTPOHHOI'O B3aUMOJEHCTBUS

B Hacrosmiee BpemMs OCTpPO CTOAT NPOOIEMBI MPEEMCTBEHHOCTH IPOIECCOB JKCIUTyaTallHH,
MOJIEPKKH M Pa3BUTHS MH(OPMAIMOHHBIX CHCTEM HH(PACTPYKTYPHI 3JIEKTPOHHOTO B3aMMOAEHCTBUS.
[IporpammHOe oOecrnieueHne MHOPACTPYKTYPHI 3JIEKTPOHHOTO B3aWMOJEHCTBHS (Iajee - MporpaMMHOE
obecrniedyeHne) He MPOXOANUT JOHKHOTO KOHTPOJIS BO BpEMS IPHUEMO-CAATOUYHBIX UCTIBITAHUH, B TOM YHCIIE



KOHTPOJII KadyecTBa MCXOJHBIX KOJOB M OKCIUIyaTalHOHHOM JOKYMEHTAallMH, COOTBETCTBUS
MPOrPaMMHOTO OOECTIeUeHHs] 3aI0)KEHHBIM B TEXHHUYECKHX IPOEKTaX apXUTEKTYPHBIM PpEHICHUAM,
JOCTaTOYHOCTU HMYIIECTBEHHBIX npaB Poccuiickoi @epepanun [uisi NOLAEPKKH U Pa3BUTHUA
MPOrpaMMHOT0 00ecTriedeHusl.

MonepHu3anus MpoueccoB MPUEMKH IIPOrPaMMHOTO 00ecTIedeHNs, BKIII0Yas IPOBECHUE IIPUEMO-
C/IaTOYHBIX UCTBITAHUNA M BBOJ €T0 B SKCILUTyaTalluio, TpeOyeT CO3AaHNs CHCTEMBI YIIPABICHUS BEPCHAMHU
MPOrpaMMHOT0 OOecTedeHnss M €ro aBTOMATH3MPOBAHHOTO TECTHPOBAHHSA, YTO TO3BOJIUT IOBBICHUTH
MOKa3aTeNI MIPEeMCTBEHHOCTH NCXOAHBIX KOJOB IIPOTPaMMHOTO o0ecrieueHus. Y TBepKICHHE METOANK U
CTaHJApTOB IO AaBTOMATH3MPOBAHHOW COOpKE W TECTHPOBAaHHWIO HCXOAHOTO KOAA IPOTPAMMHOIO
obecrnedeHns MO3BOJIUT MOBBICUTH €r0 Ka4eCTBO M CHU3UTH 3aTpaThl HA MPOBEACHIE MPHUEMO-CAATOUYHBIX
HCTIBITAHU.

Coznanne Ha IwlaTpopMe CTEHAA TJIABHOTO KOHCTPYKTOpA pPETO3UTOPUS HCXOIHBIX KOIOB
MPOrpaMMHOTO OOEcTeueHHsI W TNPUHATHE METOAMK W TpeOOBaHUII MO €ro HCIOJb30BAHUIO
pa3paboTunkaMu HH(OPMAIIMOHHBIX CHCTEM JacT BO3MOXKHOCTH KOHTPOJHMPOBATH AaKTyaJdbHOCTh W
JOKYMEHTHPOBAHHOCTh IIE€PEAAaBAEMbIX HCXOIHBIX KOJOB MPOTPAaMMHOTO O0ECHedeHHus, OTCIEKHUBATH
W3MEHEHUS] M UCIOJb3yeMble BEPCHH IPOTPaMMHOIO O0OecredeHusi, KOHTPOJIUPOBATH CIIEJIOBAHNE
YTBEPXKACHHBIM CTaHAapTaM, a TakXe HCIOJIb30BaHNE KOMIIOHEHTOB W OMOIHMOTEK CTOPOHHHX
MIPOU3BOAUTEIIEH.

g peanu3aniy yKa3aHHBIX MEPONPHUATHI HEOOXOAMMO pa3paboTaTh U yTBEPANTE:

METOJIOJIOTHIO TIPOBENEHHUS Iepenadr, COOPKHM M TECTHPOBAHUSA MPOTPAMMHOTO OOecTedeHHs C
WCIOJIb30BaHUEM yKa3aHHBIX ITOAXO0/0B;

CTaHJIAPThl KOJUPOBAHUS, ONPEACIAIONINEe KAadyeCTBEHHBIE XapaKTePUCTHKH IE€PeIaBaeMBIX
MCXOAHBIX KOJOB IPOTPAMMHOT0 00ECTIEUSHH, B TOM YHCIIE €r0 OOPMIICHHUS U JOKYMEHTHPOBAaHMS,

TpeOoBaHMs K IuIarGopMaM ®  KOMIUIEKTHOCTH CpEJCTB aBTOMAaTH3MPOBAHHOM COOpKH
MPOrpaMMHOT0 00ECTIeUeHUS;

TpeOoBaHMA K MIaT(GopMaM U KOMIIJIEKTHOCTH CPEACTB ABTOMATH3NPOBAHHOTO TECTHPOBAHHUS;

KPUTEpUH OIEHKM KadyecTBa M TIIOJHOTH TIepeAaBa€MbIX HCXOAHBIX KOJOB IPOTPAMMHOIO
obecneyeHus.

Peanusamnus u anmpobanus 3THX MEPONPUATHH MO3BOJIUT c(HOPMUPOBATH 0a3y 3HAHWH, aNTOPUTMOB
U JIyYIIUX MPAaKTHK pa3paboTKH MPOTPaMMHOTO 00eCTIeueHHs 3JIEKTPOHHOTO MTPABUTEIHCTBA, 00ECIIEUNTh
MTOBTOPHOE HCIIOF30BAHNE MCXOAHBIX KOJOB NPOTPAMMHOr0 obOecredeHus, OMOIMOTEeK W MOAYJEH, a
TaKk)k€ MOJIEPHH3MPOBATh CTAHAAPTHl aBTOMATH3AlMU M Pa3pabOTKM MPOTpaMMHOIO oOecredeHus s
HY’KJ] OpPraHOB I'OCY/IapCTBEHHOI BIACTH.

9. HopmaTuBHO-TIpaBOBOE M HOPMATHBHO-TEXHUYECKOE 00ecreueHne
WCTIOIB30BaHMS NHPPACTPYKTYPHI JIEKTPOHHOTO B3aNMOIECHCTBHS

Jns HCIOJIb30BaHUS UHOPACTPYKTYPHI AJIEKTPOHHOTO B3aMMOJICHCTBHS opraHamu
roCyJapCTBEHHOHN BIIACTH, OpraHAMU MECTHOTO CaMOYIIPABJICHUS U WHBIMU OPTaHU3ANUSIMHE, a TAKKE JJIS
obecreueHuss COBMECTHUMOCTH KOMIIOHEHTOB HWH(PACTPYKTYPHl JJIEKTPOHHOTO B3aMMOJCHCTBUAS W
B3aUMOJICUCTBYIOMUX C HUMHU BHEIIHUX CHCTEM HEOOXOauMO C(HOpPMHpPOBATH HOPMATHUBHO-TIPABOBOE U
HOPMaTHUBHO-TEXHUYECKOE obOecreueHue HCIIOJIE30BaHUS UH(PACTPYKTYPHI 3JIEKTPOHHOIO
B3aNMMOJIEHCTBUS.

B HOpMmaTHBHO-IIpaBOBOE W HOPMATHBHO-TEXHUYECKOE OOECIeUeHHe, OIPEACISIONee IMOPSI0K
KCIIOJIB30BaHUSI KOMIIOHEHTOB MH(PPACTPYKTYPHI JIEKTPOHHOTO B3aMMOICHCTBYS BHEITHUMH CUCTEMaMH,
HEe00XOAUMO BKIIOUNUTE:

crenu(UKAIIN TEXHHYECKNX W CEMAaHTHYECKUX HWHTEP(EiiCOB KOMIOHEHTOB HH(PACTPYKTYpPHI
AIEKTPOHHOTO B3aUMOACHCTBUS ((pOpMATOB JAaHHBIX W IIPOTOKOJIOB B3aUMOJCHCTBHS), KOTOPEIE TOJDKHBI
MOAICP)KUBATHCS  B3aUMOJCHCTBYIOIIMMHA C HH(PACTPYKTYpPOH DIEKTPOHHOTO  B3aWMMOJCHCTBUS
MH()OPMAITMOHHEIMU CUCTEMaMH, a TakKKe IMOPSIOK MOATBEPKIACHUS COOTBETCTBUS TEXHHYIECKUX
XapaKTePUCTHK TAKUX CHCTEM yCTAHOBICHHBIM TPEOOBAHIIM;

periaMeHT TOJKIIOUEHUS U WCIOIB30BAHUS KOMIIOHEHTOB WH(PPACTPYKTYPHI DIEKTPOHHOTO
B3aUMOJICUCTBUS, BKJIIOYAs CPOKH HUCIIOJHEHUS TE€X WM HHBIX MPOLEAYp M OTBETCTBEHHBIX 3a 3TO
OpraHOB ¥ OpraHU3aLUil;

MOPSAOK U3MEHEHUS TEXHUYECKUX XapaKTePUCTHUK U PErNIAMEHTOB MOAKIIOUEHHS U UCIIOIb30BaHUs
KOMITOHEHTOB HH(PPACTPYKTYPHI ICKTPOHHOTO B3aUMOICUCTBHSI, 00ECTIEUNBAIOMINNA UX CTAOUIBLHOCTH B
TEUEHUE OMPENCICHHOTO BPEMEHH, MOPSIOK M CPOKH MOANEPIKKU BHIOBIBAIOIINX POTOKOJIOB, (hopmMaToB



W periaMeHToOB B  cIydae MOJICPHH3AIMM  KOMIIOHEHTOB HH(PPACTPYKTYPHI  JIEKTPOHHOTO
B3aUMOJICUCTBHSI, a TAK)KE PETJIAMEHTHI MOACPKAHUS KU3ZHSHHOTO ITUKIIA MPOTrPaMMHOI0 00ECTICUeHUS
KOMITOHEHTOB HH(PPACTPYKTYPHI JIEKTPOHHOT'O B3aUMOICHCTBUS;

MOPAIOK  OMpEICNICHUS OJKOHOMHYECKH OOOCHOBAaHHBIX pACICHOK Ha TOIKIIOYCHHE U
WCIIOJNIF30BAaHUE  KOMIIOHEHTOB  HH(PPACTPYKTYPHl  AJICKTPOHHOTO  B3aWMOJCHCTBUS  OpraHAMHU
rOCyJapCTBEHHON BIIACTH, OpPTaHAMH MECTHOT'O CaMOYIIPAaBJICHHS W WHBIMUA OPTaHHU3AIUSIMHU, a TaKXKe
CaM¥ PAacIeHKH;

TpeboBaHUS K PYHKITMOHAIBLHEIM, TEXHUIECKUM XapaKTePUCTUKAM KOMIIOHEHTOB HHPPACTPYKTYPHI
DIEKTPOHHOTO B3aWMOACHMCTBHS, a TaKKe K IapaMerpaM KadecTBa OOCITyKMBAHUS IIOJH30BATEICH
HH(DPACTPYKTYPHI AIEKTPOHHOTO B3aUMOJICHCTBUS.

st obmerdeHrs BBIIOMHEHUS YKa3aHHBIX TPeOOBaHWA oOpraHaMud W OPTaHHU3AIUSIMU,
SIBJSTIOIIIIMUCS. ~ OTEpAaTOpaMH  BHENMIHUX  CHUCTEM, B3aUMOACHCTBYIOIIMX C  KOMIIOHCHTAMHU
MHPACTPYKTYPHI DIIEKTPOHHOTO B3aWMOACHCTBUS, HEOOXOAMMO CHOPMHPOBATH MaKeT TPEeOOBAaHUN H
METOJAMYECKUX MAaTepUajoB, OMMCHIBAIOMIMX TOPSIAOK IPOCKTUPOBAHUSA, pPa3paOOTKH, BBEACHHS B
AKCILTyaTallio, MOJACPHU3AINH U BBIBEICHUS U3 JKCIUTyaTallid TaKMX WHGOPMAIMOHHBIX CHCTEM. JTO
TaK)Ke IMO3BOJUT COKPATUTh PACXONbl Ha CO3JaHWE M JKCIUIyaTalldio YKa3aHHBIX HH()OPMAIMOHHBIX
cucTteM u OyAeT crmoco0CTBOBATH MOBBIMIEHUIO UX B3AMMHOW COBMECTUMOCTH.

VYka3anuele TpeOOBaHUS W METOAMKH HEOOXOAMMO pa3pabaTelBaTh C YYETOM MPHOPUTETOB
TOCYIJapCTBEHHON TOJMUTHKKA B cdepe wuHPOpMATHU3ANHUHA, HOPMATUBHBIX IIPABOBEIX aKTOB W
METOAMYECKUX JOKYMEHTOB B c(hepe KOOPAMHAIIMK MEPOTPUATHH 110 UCIOIB30BaHUI0 WH()OPMAITMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHH B AESATEIHFHOCTH OPTaHOB TOCYJapPCTBEHHON BIACTH.

V. CoBepIieHCTBOBaHIE HHCTPYMEHTOB YIIPaBIeHUS (OPMHUPOBAHUEM
3IEKTPOHHOI'O IIPABUTENILCTBA

B pamkax CcOBepIIEHCTBOBAaHHMS MEXaHM3MOB YNpaBIeHHA (HOPMUPOBAHHUEM DSIEKTPOHHOTO
MIPaBUTEIHCTBA HEOOXOIMMO:

yBSA3aTh JAEATENBHOCTh 0 HWH(OPMATH3AIMH BEJOMCTB C JEATEJBHOCTHIO MO0 ONTHMH3ALMU HX
MOJTHOMOYHH, M dYero oOecHeunTh KOOpAWHAIMIO paboTel IIpaBUTEIHCTBEHHON KOMHCCHH TI0
WCIOJIB30BaHUIO MHPOPMAIIMOHHBIX TEXHOJOTHI AJIS yIydIIeHHs KadyeCTBA XU3HU U yCIOBHH BeIEHUS
OPEANPUHUMATENBCKON  ACATENBHOCTH U IIpaBUTENBCTBEHHOW  KOMHCCHHM 10  IIPOBEJIEHUIO
aJIMAHUCTPATUBHON peopMbI;

o0ecneunTs NpHU IUTAHUPOBAHUH JIEATEIBHOCTH MO0 (POPMHUPOBAHUIO INEKTPOHHOTO MPABUTEIHCTBA
WCIOJb30BaHNE OOBEKTHBHBIX M HM3MEPUMBIX LEJIEBBIX HHAMKATOPOB, XapaKTEePHU3YIOUIUX pEe3yibTaT
JEeSITENPHOCTH W YBA3aHHBIX C TOTPEOUTEIHCKUMH XapaKTEepPHUCTHKAMHU pe3yibTara. TpeboBaHHMA K
MOPAAKY ONPEAENICHUS IENEeBBIX HHAWKATOPOB JUISI MEPONpPHUATHH, CBA3aHHBIX C (HOPMHPOBaHHEM
3JIEKTPOHHOTO TPABUTENIBCTBA, JOJDKHBI OBITH pa3pabOTaHBl M YTBEPKACHBI MHHHCTEPCTBOM CBSI3U U
MacCOBBIX KOMMYHUKaluii Poccuiickoit deaepanuu.

B pamMkax KoopAHHAIIMN MEPOTIPUATHH 10 NCHOIB30BaHUIO HHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTHA B JEATEIbHOCTH OPraHOB TOCYAAPCTBEHHOM BIACTH IIPELyCMAaTPUBAETCA IPOBEACHUE
OIIEHKH HaJIWYHUS B BEJIOMCTBEHHBIX MEPONPUATHAX HHPOPMATH3AINH eI TEILHOCTH, HAlIPaBIEHHON Ha:

MOBBIIICHNE TOTPEOUTENBCKUX XapaKTEPHCTUK YCIyr (B TOM YHCIIE HAJIW4YWe y MEpOIpHATHH,
CBSI3aHHBIX C ITPEIOCTABICHUEM yCIyT, H3MEPUMBIX IIEJIEBBIX MOKA3aTee);

BBIMIOJTHEHNE TpeOoBaHWI 3akoHomaTenbcTBa Poccuiickoit ®Pepepanuu K IPEIOCTaBISIEMBIM
yclIlyraM W WHBIX TpeOOBaHWH, CBSI3aHHBIX C TPEAOCTaBIEHHWEM YCIyr (Hampumep, TpeOOBaHUH K
BEJCHUIO 0a30BBIX TOCYJApPCTBEHHBIX WH()OPMAIMOHHBIX PECYpCOB, K TOPSJIKY HCIIOIb30BAaHUS
MHQPACTPYKTYPhI JIEKTPOHHOTO B3aUMOJICHCTBHS H JP.).

Meponpusituss, HE COAEpKallUe U3MEPUMBIX HHAMKATOPOB, OTBEYAIOLUIUX YCTAaHOBIIEHHBIM
TpeOOBaHMM, I1€1ec000pa3Ho He (PHHAHCHPOBATH.

Hns peanuzauuu KoHuenuuu tTakxke npeaycMaTpuBaeTcs:

00ecneunTs HE3aBHCHMBIH MOHHUTOPHHI NOTPEOUTENHCKUX XapaKTEPUCTHK YCIyr B MPHUBS3KE K
cnocobamM u ¢opmMaM B3aHMMOAEWCTBUSA C 3aiBHTENEM M K YCTAaHOBJICHHBIM HHIUKAaTOpaM, 4UYTO
IpeAnojgaraeT pasBUTUE Kak I0JIb30BATENbCKOIO0 MOHMTOPHHIA KAaueCTBA IPENOCTABICHUS YCIYr U
CTaTHCTHUYECKOTO HAOIIOAEHNUS, TaK U METOJJOB aBTOMAaTU3HPOBAHHOTO KOHTPOJIS;

00ecnednTs METOJOJOTHYECKYI0 W OpPTaHW3alMOHHYI0 TOJJAEP)KKY HeSTeNTbHOCTH BEJOMCTB,
CBSI3aHHOM ¢ ()OPMHUPOBAHIEM IIEKTPOHHOTO MPaBUTEIHCTBA.

MUuHHCTEPCTBO CBSI3M U MAacCOBBIX KOMMyHuKanui Pocculickoit @enepanuu u MHUHHCTEPCTBO



9KOHOMHUYECKOT0 pa3BuTHs Poccuiickoit deaeparuu B paMKax CBOeH KOMIETEHINN OyayT oOecreunBaTh
pa3paboTKy METOIMYECKHX MAaTEPHAJIOB U MPOBEACHNE 00YUAIOIINX MEPOTIPHATHHA.

IIpunoxenue N 1

k KoHuenuuu pa3BuTusi MEXaHU3MOB
IPEAOCTaBIEHUS TOCYAAPCTBEHHBIX
U MYHUIMNAIBHBIX YCIIyT

B DJIEKTPOHHOM BUJE

[IPUMEPHbBII [TEPEYEHD
I'OCYJAPCTBEHHBIX 1 MYHULIUITAJIBHBIX YCIIVT, IIOJJIEXKAIIINX
[IEPBOOYEPEJIHOI OIITUMU3ALIY, IIPEJOCTABJISIEMBIX ®EJEPAJILHBIMU
OPI'AHAMMU UCIIOJIHUTEJIbHOM BJIACTH I I'OCY JAPCTBEHHBIMU
BHEBIO/PKETHBIMU ®OHJIAMUA



Y IOJIHOMOYEHHBII OpraH

3asgBuTeIn

I'ocynapcTBeHHas perucrpanus Ipas Ha
HEJBIXUMOE UMYILIECTBO

IIpuem u peructpanus 3asBiIeHUI rpakaad 00
YCTaHOBJICHHU MM TIEHCHUIl B COOTBETCTBHH C
¢enepanbHbIMH 3aK0HAMH "O TPYIOBBIX MEHCHUSIX
B Poccuiickoit @epepanun" u "O
roCy/1apcTBEHHOM ITEHCHOHHOM 00€CIIeYeHNnH B
Poccuiickoit @enepanun”

INocynapcTBEeHHBIN KaJaCTPOBBIM ydeT
HEJBUXUMOTO UMYIIECTBA

I'ocynapcTBeHHas perucrpanus OpUIUIECKUX
JIL ¥ UTHAUBUAYaIbHBIX PEAIPUHUMATEIEH

[IpenocraBnenue ceaenuid u3 Enunoro
rocyJ1apCTBEHHOTO peecTpa
HaJIOTOIJIaTEILIINKOB

ITpuem HanoroBoi AeKIapanyy 1o HAJIOTY Ha
JOXOABI (PU3UIECKUX JIHII

PerucrpaunoHHsIil yueT rpaxaan Poccuiickoit
denepannu M0 MeCTy IPEOBIBAHUSA H MECTY
JKUTENBCTBA B nIpegenax Poccuiickoit denepannu

Brinaya Ha OCHOBaHUM Pe3yJIbTATOB CAHUTAPHO-
3MUJIEMUOJIOTUUYECKUX IKCIIEPTU3,
paccienoBaHuii, 00CIeI0BaHUMA, UCCIETIOBAHUN,
HUCIBITAaHUH U MHBIX BHUIOB OILICHOK,
0(OpMIICHHBIX B yCTAHOBICHHOM TIOPSIKE,
CaHUTAPHO-IIUJAEMUOJIOTUUECKUX 3aKITI0YEHUN

Pocpeectp

[lencnonusii ¢poHI
Poccuiickoit ®enepanuu

Pocpeectp

®HC Poccun

®HC Poccun

®HC Poccun

®OMC Poccun

Pocnotpebuaazop

rpakJaHuH
(ropunmueckoe
JIATIO)

rpak1aHuH

rpaxJaHUuH
(ropunnueckoe
JIATIO)

rpakJaHuH
(ropunnueckoe
JIATIO)

rpakJaHuH
(ropunnueckoe
JIATIO)

rpak1aHuH

rpak1aHuH

IOPUANYECKOC JTUILIO



10.

11.

12.

13.

14.

15.

Perucrpauust aBTOMOTOTpaHCIOPTHBIX cpencts 1 MBI Poccun
HNPULENOB K HUM

IIpenocraBnenne nupopmarun no Haxogamumes PCCII Poccun
HA MCTIOJIHEHUH HCIIOJIHUTENBHBIM
MPOM3BOACTBAM B OTHOIIEHUH (PU3NIECKOTO MU
FOPUINYECKOTO JINIA, BKIIOYAs CBEICHHS O
HAJIMYUH UCIIOTHUTEIBFHOTO MTPOU3BOCTBA,
CBEICHHUS O HAOKEHHBIX OTPAHNICHUAX
(3ampeTax) B OTHOIICHUH (PU3NUECKOTO WIIH
FOPUINYECKOTO JINIIA, a TAK)KE CBEJIEHHUS O X0/
WCIIOJTHUTEIHHOTO IPOU3BOICTBA, B TOM UHCIIE
CBEICHNUS O HATMYUH HEYPETryIHPOBaHHBIX
MpeTeH3nH K 3aaBuTeNio co ctoporsl @CCII
Poccun

Odopmienne u Bplaua MacrnopTa rpakJjaHIHA OMC Poccun
Poccuiickoit @enepanuu, ya0CTOBEPSIOLIETO

JIMYHOCTH rpaxkaanuHa Poccuiickoit @eneparuu

3a npezesnaMu teppuropun Poccuiickoi

Denepanuu

Brigaua rocygapcTBeHHOTO cepTH(HUKaTa Ha [lencnonusii ¢poHI
MaTEepUHCKUHN (CeMEIHBIN) KarmnTamn Poccuiickoii @enepaunu
PaccMmoTpenue 3asBIeHUS O PaCIOPSIKEHUN [lencnonusii ¢poHI
cpenctBaMu (4acThiO CPENICTB) MATEPUHCKOTO Poccuiickoii @enepaunu

(cemeitHoT0) KamuTana

Bblgaua v 3aMeHa macnopTa rpakJjaHuHa OMC Poccun
Poccuiickoit @enepanuu, ya0CTOBEPSIOLIETO

JIMYHOCTH rpaxkaanuHa Poccuiickoit @enepaiuu

Ha Tepputopuu Poccuiickoit enepanun

IIpuem kBanu(pUKaMOHHBIX YK3aMEHOB Ha MBJI Poccuu
MOJIy4E€HHE [IPaBa Ha YNPABICHUE
aBTOMOTOTPAHCIIOPTHBIMU CPEACTBAMH,

rpaxJaHUuH
(ropunmnueckoe
JIATIO)

rpakJaHuH
(ropunnueckoe
JIATIO)

rpak1aHuH

rpak1aHuH

rpak1aHuH

rpak1IaHuH

rpak1aHuH




TpaMBasiMH, TpoJIeii0ycamu, BbI1a4a
BOJUTENIBCKUX YAOCTOBEPEHUM U BPEMEHHBIX

paspelieHuit

[IPMMEPHBIM [TEPEYEHbD
T'OCYJAPCTBEHHBIX U MYHULIUIIAJIBHBIX VCIIVT, TIOJJIEXKAILIAX
[IEPBOOYEPETHOI OIITUMM3ALINU, IIPEJOCTABJISIEMBIX OPTAHAMU
NCIIOJIHUTEJILHOM BJIACTU CYBBEKTOB POCCUMCKON ®EEPALINY,

ITpunoxenue N 2

k Konuennuu pa3BuTusi MEXaHU3MOB
IPEeNOCTaBIEHUS TOCY 1apCTBEHHBIX
U MyHULUNAIBHBIX YCIYT

B 3JIEKTPOHHOM BUJE

OPI'’AHAMMU MECTHOI'O CAMOVIIPABJIEHWA NJIX IPYTUMHU OPI'AHU3ALIUAMU,

B KOTOPBIX PASMEILAETCS TOCYIAPCTBEHHOE WJIX MYHULIMIIAJIBHOE
3AJIAHUE (3AKA3)



3asgBuTeIn

10.

11.

12.

13.
14.

15.

16.

17.

IToaroToBka u BeLaya pa3pelIeHU HA CTPOUTEIBCTBO

IIpunsaTHE NOKYMEHTOB, a TAKXKE BblJa4a PELICHUI 0 NIEPEBOJIE UK
00 0TKa3e B MepeBO/Ie KUIIOTO TIOMEIIEHNS B HEXKUIIOE TIOMEIIeHNe
WJIU HEKUIIOTO MOMELIEHUS B XKHIIOE IIOMEIEHUE

IIpuem 3asBiIeHHH U BbIAAYa JOKYMEHTOB O COINIACOBAHUU
MPOBEICHNS MTEPEyCTPONCTBA U (M) TIEPEIUIAHUPOBKH KHUIJIOTO
MOMELICHUS

ITpuem 3asBiIeHUH, JOKYMEHTOB, a TAKXKE [IOCTAHOBKA IPAXKJAH HA
Y4eT B KQ4E€CTBE HYXAAIOMIMNXCA B JKUIBIX ITOMEIEHUIX

ITpuem 3asBiIeHNI U OpraHU3aLUs IPENOCTaBICHUS TPaXK1aHaM
cyOcuanii Ha OTUIATY XKIJIBIX TIOMEIIEHNH 1 KOMMYHAJIBHBIX YCIIyT

Haznauenwue 1 BbIIIIaTa MOocOOHS Ha OIUIATy Mpoe3aa Ha
0O0IIIeCTBEHHOM TPaHCIIOPTE

Brimaua oXOoTHUYBUX OMIETOB €IUHOTO (eaepaabHOro 00pasia
[IpenocraBneHne CONMATBHBIX TOCOONH MATOUMYIIMM TPaKIaHaAM

Ha3nadenwne u BeITuTaTa MOCOOMH TpaXkaanaM, UMEIOIIHUM JETeH, B
CIIy4asx, KOT/Ia BBITIIaTa TAKUX MOCOOWH OTHECEHA K MIOJTHOMOYHSIM
OpraHoOB TOCYJapCTBEHHOW BIacTh cy0bpekToB Poccuiickoit
®denepanuu Uiy K noaHomouusim Poccuiickoit @enepanuu,

NnepeaanHbIM I OCYIECTBJICHUA OpraHam FOCy,Z[&pCTBCHHOﬁ BJIaCTH

cyonexToB Poccuiickoit deaepariu

Bslgaua paspelieHnil Ha yCTaHOBKY PEKJIAMHBIX KOHCTPYKIUHI Ha

COOTBETCTBYIOLIEN TEPPUTOPUH, AHHYJIUPOBAHUE TAKUX PA3PEIICHUN,

BbIJja4a MPEANUCAHUNA O JEMOHTAX€e CAMOBOJIBHO YCTaHOBJIEHHBIX
BHOBb PEKJIAMHBIX KOHCTPYKIIUI

3auncnenune nereil B 00meo0pa3oBaTeIbHbIe YIPEXKIEHUS CYOBEKTOB
Poccuiickoit @enepanuu iy MyHULUIATIbHBIE
0011e00pa3oBaTENbHBIC YUPEIKICHHS

IIpuem 3asBIIeHNH, IOCTAHOBKA HA YUET U 3a4UCICHUE NETEH B
oOpa3oBaTenbHBIE YIPEKACHUS, pEAIN3YIOIINEe OCHOBHYIO
00pa3zoBaTenpHyI0 IPOrpaMMy JOMIKOIHHOTO 00pa30BaHUs (IETCKHE
cazpl)

[Ipuem 3asBOK (3aIKCh) HA TIPUEM K Bpady

[IpenocraBnenne nHpOPMAINH O pe3yJIbTaTax TOCYJapCTBEHHON
WUTOTOBOH aTTeCTaluy 00yUaIOIINXCsl, OCBOMBIINX OCHOBHBIE
oOpa3oBaTeIbHBIE IPOTPAMMbI OCHOBHOTO OOIIETO M CPETHETO
o011ero 06pa3zoBaHU

[Ipuem u BrIJa4a JOKYMEHTOB O FOCYIapCTBEHHOM PETUCTPAIIUU
3aKJIIOYEHHS Opaka

[Ipuem u BrIJa4a JOKYMEHTOB O FOCYIapCTBEHHOM PETUCTPAIIUU
pacTopxeHus Opaka

ITpuem u BpIIaya JOKYMEHTOB O FOCYAApCTBEHHON PErUCTpaliui

TpaKIaHuH
(fopuangecKoe JIUII0)

rpak1aHuH

(fopuangecKoe JIUII0)

TpaKIaHuH
(TopuanIecKoe JIUII0)

rpak1IaHUH

rpak1aHuH

rpakIaHuH

rpakIaHuH
rpakIaHuH

rpak1aHuH

IOPUANYECKOC JTUIIO

rpak1aHuH

rpak1IaHUH

rpak1aHuH

rpak1IaHUH

rpak1IaHUH

rpak1aHuH

rpakIaHuH



18.

19.

20.

pOXKAEHUA

[Ipuem u BeIIaya TOKYMEHTOB O TOCYJAApCTBEHHON PETUCTPAI
YCBIHOBIIEHUS (YI0UEPEHUS)

ITpuem u BpIIaya JOKYMEHTOB O FOCYAApCTBEHHON PErUCTpaluu
CMEpPTH

ITpuem u BpIIaya JOKYMEHTOB O FOCYAApCTBEHHON PErUCTpaluu
[epEMEHBI UIMEHH

rpak1IaHUH

rpak1aHuH

rpakIaHuH
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