MPABUTEJIbCTBO POCCHHMCKOM ®FEJEPALTAN
ITOCTAHOBJIIEHUE

otT 12 nexabps 2012 r. Ne 1284

MOCKBA

006 ouenxe rpaxxaanamMu 3¢pGpeKTHBHOCTH AeATEJIbHOCTH
PYKOBOAHTEJIEH TEPPHTOPHAIBLHBIX OPraHoB ¢elepajibHBIX OPraHoB
HCIIOJIHHTEILHOM BJIACTH (MX CTPYKTYPHBIX NOAPa3Ae/IEHHiA) ¢ y4eTOM
Ka4ecTBa NPeA0CTABJICHHS HMH rocy1apcTBEHHBIX YCJIYT, 2 TAKXKe
0 NPHMEHEHHH Pe3y/IbTATOB YKA3aHHOH OUEHKH KaK OCHOBAHUSA AJIs
NPHHATHA PELIeHUH 0 JOCPOYHOM NpeKPAIIEeHNH UCIIOJTHEHHS
COOTBETCTBYIOIIHMH PYKOBOAHTEISIMH CBOHX JOIKHOCTHBLIX 00si3aHHOCTel

B coorBercTBMM ¢ noamyHKTOM "H" myHKTa 2 VYkasza [Ipesumenra
Poccuiickoit @enepauun ot 7 masg 2012 r. Ne 601 "O6 0CHOBHBIX HaIIPaBIEHUAX
COBEPLICHCTBOBAHMSA CHCTEMEI TOCYAAapCTBEHHOIO yrnpasieHus" [IpaButenscTBo
Poccuiickoil Penepaimi nOCTAHOBJASA €T :

1. YTBepauTe  mpunaraemble  I[IpaBuma  OumEHKH — IpakaaHaMu
3(GEKTUBHOCTH JEATEIBHOCTH PYKOBOIUTENEH TeppUTOPHAIBHEIX OPraHoB
(QenepalbHEIX  OPraHOB  HCIOJHUTENBHOW  BNAcTH (MX  CTPYKTYPHBIX
HOJpa3eeHUi) C y4eTOM KauecTBa NPEeNOCTaBlIeHHs UMM I'OCYAapCTBEHHBIX
YCIIyT, @ TakXe IPUMEHEHUS Pe3yJIbTaTOB YKa3aHHOH OLIEHKH KaK OCHOBAHHUS
JUIs  TIPUHATHS pelIeHud O JOCPOYHOM IIpeKpallleHHH  HCIOJHEHHS
COOTBETCTBYIOILMMHU PYKOBOJUTENAMH CBOMX JIOJDKHOCTHBIX OOS3aHHOCTEM.

2. YCTaHOBUTb, YTO MMUHHCTEPCTBO 3KOHOMHYECKOIO  pa3sBHTHUsA
Poccuiickoit  ®enepannu  SBISETCS  ONEPAaTOPOM  aBTOMATH3MPOBAHHOM
nHpopManMoHHON cuctembl "HMHbopMalMOHHO-aHATUTHYECKAs  CHUCTEMa
MOHHTOPHHIa Ka4eCcTBa I'OCYJapCTBEHHBIX yciIyr" (maiee - MHGOpMalMOHHASA
CHCTEMa MOHMTOPHHIA IOCY1apCTBEHHBIX YCIIYT).

3. YcraHoBUTB, 4TO MUHHCTEPCTBO CBS3M U MAacCOBBIX KOMMYHHKAIIMi
Poccuiickoit  @eznepanvy  SBISETCS  ONEPATOPOM  aBTOMATH3UPOBAHHOM
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MH(QOPMaMOHHOH cucTeMbl "PenepalibHblii TenedOHHEIH HeHTp c6opa MHEHHIT
TpaXJaH O KayecTBE TIOCYAapCTBEHHBIX YCIyr' (manee - (enepalbHbIH
TesiepOHHBINA LEHTD).

4. MMHHCTEPCTBY 9KOHOMHYECKOro pa3Butus Poccuiickoit ®enepanum:

a) o 1 mapra 2013 r.:

10 COrJacoBaHUI0 ¢ MMHHCTEPCTBOM TpyJa M COLMAILHOM 3allUThI
Poccuiickoi ®enepanyn 1 MUHUCTEPCTBOM CBSI3U ¥ MaCCOBBIX KOMMYHHKALUHA
Poccuiickoit ~ @enepanmu  pa3paboTaTh W YTBEPAMTL  METOAMYECKHE
PEKOMEHAALMH 110 BHEJPEHHUIO CUCTEMBI OLIEHKH IpaxkIaHaMu 3(PPEeKTUBHOCTH
AEATeNbHOCTH PYKOBOAMTENEH TEPPHUTOPHANBHBIX OpPraHoB (emepalbHBIX
OpraHOB UCITOJHUTEIbHOM BIACTH (MX CTPYKTYPHBIX MOJpa3ieeHuii);

IO COTacoBaHUIO ¢ MHMHHCTEPCTBOM CBS3M M MacCOBBIX KOMMYHHMKAIMI
Poccuiickoii @enepauun paspaboTtaTh ¥ YTBEPAWTH MOJOXKEHHE 00
MH()OPMALIMOHHOM CHCTeMe MOHUTOPHHTA rOCYAAPCTBEHHEIX YCIYT;

IO COTJIACOBAHUIO ¢ MMHMCTEPCTBOM CBSA3M U MAacCOBBIX KOMMYHHKAUMH
Poccuiickoit  ®enepaumu  paspaboTath U yTBEPAMTh TPeOOBaHUA K
TEXHOJIOTHYECKUM, IPOTPaMMHBEIM M OpraHM3alMOHHBIM CpencTBam chopa
JaHHBIX, TNPEeNyCMOTPEHHBIM IIpaBunamu, yTBEpKIEHHBIMH HACTOSIIMM
IIOCTAHOBJIEHHEM, M  O0ECIEYMBAIOIIUM  BO3MOXHOCTH 06paboTKd ¥
MOHHTOPHUHIA Pe3yNbTaTOB OUEHKH B MHPOPMALIMOHHON CUCTEME MOHHTOPHHIA
roCy1apCTBEHHBIX YCIIYT;

6) o 31 mapra 2013r. co3maTh ¥ BBECTM B OKCILIYaTaIHIo
YH(}OPMALMOHHYIO CHCTEMY MOHUTOPHMHTA FOCYIApCTBEHHBIX YCIIYT.

5. MMHHCTEPCTBY CBSI3M M MacCOBBIX KOMMYHMKauuii Poccutickoit
OQenepaumn 10 1 mapra 2013r. mo coriacoBanuio ¢ MHHHCTEPCTBOM
3KOHOMHUYeCKOro pasButus Poccuiickoit @enepanun paspaboTaTs U yTBEPIUTH
noynoXxeHue o ¢enepanbHoM TenepoHHOM meHTpe U a0 31 mapra 2013 T
CO3/aTh U BBECTH B 3KCILTyaTauuIo (eaepaibHblil TeneoHHBIH LEHTD.

6. YcTaHOBUTS, 4TO ITpaBuna, YTBEPXXIEHHBIE HaCTOSIIIUM
NOCTaHOBJIEHUEM, TPUMEHAIOTCS:

a)B 4YacTd OpraHM3alMM c6opa MHEHHH TpaKAaH O KavecTBe
NpPEAOCTaBICHUs TOCYHAPCTBEHHBIX YCIYI IIOCPEACTBOM HCIOIL30BaHMS
YCTPOHCTB OJBHXHOHN pafnoTeNe(OHHOM CBA3M:

¢ 31 mapta 2013 r. - B OTHOIIEHNH OLIEHKU TPaXAAHAMH 3 HEKTHBHOCTH
AEATENbHOCTH  PYKOBOJWTENIEH TeppUTOpHanbHBIX opraHoB MenepanbHoit
CIY)XOBI ~ rOCYHNapCTBEHHOH  pErMCTpallMM, XajacTpa M  KapTorpaduu
(MX CTPYKTYPHBIX OApa3IeIeHHIA);
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¢ 1 suBaps 2014 r. - B OTHOLUGHHH OUEHKH rpakaaHaMu 3(G(PEeKTHBHOCTH
AEATENBHOCTH PYKOBOAMTEINEH TEPPUTOPHAIBHBIX OPraHOB UHBIX (heaepabHBIX
OpPraHOB MHCHOJIHUTENBHOA BIAaCTH (MX CTPYKTYPHBIX IOApa3lelieHu),
NPeIOCTaBIAIOUIMX TOCYapCTBEHHBIE YCIYTH, B COOTBETICTBHHM C IIEPEUHEM,
onpefiensieMbiM  [IpaBuTenbCTBEHHOH — KOMECCHEHl O  NPOBENEHHIO
aJIMUHUCTPATUBHOM pedOopMEI;

0)B 4vacTH oOpraHusamMd cOopa MHEHMH TIpaXxJaH O KauecTBe
NpPeNOCTaBICHUS TOCYJapCTBEHHBIX YCIYr [MOCPEICTBOM HCITOJNB30BAHUS
TePMUHAIBHBIX YCTPOHCTB, HWHTEIPUPOBAaHHBIX C OJJIEKTPOHHOM CHCTEMOM
YIIpaBJIeHUs o4epebto, - ¢ 31 Mapta 2013 r. B OTHOIIEHUH OLIEHKH IPaXXJaHaAMU
3¢ (GEKTUBHOCTH OEATEILHOCTH PYKOBOJWTENEH TEPPUTOPUANBHBIX OPraHOB
(enepanbHBIX  OPraHOB  MCHOJHHTENBHOM  BlacTd (MX  CTPYKTYPHBIX
noapasJelieHuii), NPeNOCTaBIIIOIMX TIOCYJapCTBEHHBIE YCIyrM Ha 0ase
MHOTO(YHKIMOHATBHBIX LEHTPOB [PEJOCTAaBIEHHS TOCYAapCTBEHHBIX M
MYHULMNATIBHBIX YCIIYT, EpeYeHb KOTOPBIX ompeeseTcs [IpaBuTenscTBEHHOM
KOMHCCHEWH 110 IIPOBEIECHHUIO aIMUHUCTPATUBHOM pedOpMBI.

7. @epepanbHOl Cilyx6e rocylapCTBEHHOH pericTpauiii, KagacTpa M
kaprorpaduH, a Takke HHbIM (elepalbHbIM OpraHaM HUCIIOJHUTENbHOMN BIACTH,
yKasaHHpIM B ab3alle TpeTbeM MOAMYHKTa "a" myHKTa 6 HACTOSILEro
rocraHosieHus, 10 31 mapra 2013 r.: |

a) obecneunTs pasMelieHUe ONPOCHOTO MOXYJs HH(OPMALMOHHOM
CHCTEMBl MOHHWTOPHUHIA TOCYJAapCTBEHHBIX YCIYI Ha CBOMX O(UIHAIBHBIX
caifTax W OGUUMAIBHBIX CaiTaXx CBOUX TEPPUTOPUAIBHBIX OPraHOB (IpH
HaJIM4YKH) B MH()OPMaIMOHHO-TEIEKOMMYHHUKAILIMOHHOM ceTd "UHuTepHeT";

0) ompesenMTE B IIEHTPAIFHOM ammapare (eNepajbHOro  OpraHa
HCIIOJIHATEIBHON BJIaCTH CTPYKTypHOE IOApa3jelieHHe, OTBETCTBEHHOE 3a
KOHTPOJIb Ka4eCTBa NPEJOCTABICHUS MOCY JapCTBEHHBIX YCIIYT.

8. Peanu3anus HacCTOSIIETO MOCTAHOBIIEHUs OCYLIECTBIISETCA B Ipeesax
ycranosneHHod [IpaBurensctBoM Poccuiickoit ®@enepaluy  YMCIEHHOCTH
paGOTHMKOB  LEHTPalbHOIO amnmapaTa ©  TepPUTOPUATBHBIX  OPTraHOB
(enepanbHBIX OpPraHOB HCIOJHUTENBHOM BIIACTH, a TaKkKe OIOIKETHBIX
aCCUTHOBaHUH, IIPEeLyCMOTPEHHBIX B benepabHOM Oromxere
COOTBETCTBYIOILUM (beZiepallbHBIM OpraHaM HUCIIOIHUTEBHOM BIACTH.

ITpencenarens [IpaBut /

Poccuiickoit ®enerfhs J.MenBeneB
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VTBEPX/IEHEI

nocraHosienueM IIpaBurenscTBa
Poccuiickoit eneparnun
oT 12 nexabps 2012 1. Ne 1284

IIPABHUJIA

OLEHKHM rpakaanamMu 3¢p(PeKTHBHOCTH eSATEJIbHOCTH PYKOBOHUTEIEH
TEPPHTOPHAJILHBIX OPraHOB (peepabHBIX OPraHOB HCIOJHHTEILHOMN
BJIACTH (MX CTPYKTYPHBIX NOApa3/iesieHnii) ¢ y4eToM KayecTBa
NPeIoCTABJIEHHA HMH IrOCYyAaPCTBEHHBIX YCJIYT, 2 TAKKe NIPUMEHEHHs
pe3yJIbTaTOB YKa3aHHOMH OLCHKH KaK OCHOBAHMSA VISl IPHHSATHS PelleHui
0 J0CPOYHOM NpPEKPALIEHHH HCMOJHEHHS COOTBETCTBYIOLINMH
PYKOBOAHTE/ISIMH CBOHX J0/I2KHOCTHBIX 00S13aHHOCTEH

1. Hacrosiine IlpaBuia omnpemessioT OCHOBHBIE KPUTEPUH U HOPSIOK
OUEHKM TpaxaaHaMH 3(Q(EKTUBHOCTH  JAEATENbHOCTH  PYKOBOAMTENEH
TEPPUTOPHAIILHBIX OPTraHOB (elepajbHBIX OPraHOB HCIIOJHUTEIBHON BIACTH
(MX CTPYKTYpPHBIX NOJpa3feNIeHUil) C Y4eTOM KauecTBa IPEJOCTABICHUS MMH
rOCYNAapCTBEHHBIX YCIyr (HJajee - pPyKOBOJHTENH), a TAKKe NPUMEHCHUS
pe3yJIbTaTOB YKa3aHHOW OLIEHKM KaK OCHOBaHMs MJISl TPHUHSTHA pEeLIeHHUH
O JOCPOYHOM  IpPEKPalllEeHUH  UCIIONHEHUS  pPYKOBOAMTEIAMH  CBOMX
JIOJDKHOCTHBIX O0SI3aHHOCTEIH.

2. OueHka 3Q(EKTHBHOCTH JEATENBHOCTH PYKOBOAWTENEH IPOBOIUTCS
rpaXXJlaHaMH IO pe3yJIbTaTaM IIPeOCTaBIeHHS TOCy IapCTBEHHEBIX YCIIYT.

3.B uenax mpoBeneHus OUEHKH OGGEKTHBHOCTH AEATEIHHOCTH
PYKOBOAUTENICH BBIABIAETCA MHEHME IPaXKAaHMHA O KayecTBE NPeNOCTaBIeHHS
roOCyJapCTBEHHBIX YCIYT (C OIEHKOH M0 5-0aJUIBHOM IIKaje), BKII0Yas OLEHKY
II0 CJEIYIOIUM OCHOBHBIM KPHUTEPHUSIM:

a) BpeMsi MPeIOCTABIICHHUS I'OCY IaPCTBEHHBIX YCIIYT;

6) BpeMs OXHIaHUs B OUEPe/IU NPH IOy 9eHUH [OCYAAPCTBEHHEIX YCIYT;

B) BEXJIMBOCTb U KOMIIETEHTHOCTb COTPYAHHUKA, B3aMMOJEHCTBYIOLIErO C
3asBUTEJIEM IIPHU IIPEIOCTABIEHHUH FOCY JAPCTBEHHBIX YCIIYT;

I) KOMGOPTHOCTh YCIIOBUH B IIOMELICHHH, B KOTOPOM IIPeJOCTaBIICHbI
roCyapCTBEHHBIE YCIIYTH;

1) JOCTYITHOCTh uHbopMaIuu 0 HIOpsKE IIpENOCTaBIICHUS
roCyJJapCTBEHHBIX YCIIYT.
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4.B OTHOIUEHHH TOCYIApPCTBEHHBIX YCIYT, MPEJOCTABJIEHHE KOTOPHIX
OCYWIECTBIIIETC B  JJIEKTPOHHOM  BHJAE, T[paXIaHaM o0ecleynBaercs
BO3MOXXHOCTb MX OLEHKM Ha BCEX CTaIUAX IPEJOCTaBICHUS TOCYyJapCTBEHHBIX
yciyr (uHGOPMUPOBAaHHE O IOPSAAKE IIONYYEHHS TOCYHAapCTBEHHBIX YCIYT,
3allUChb Ha MpHeM, MoJaya 3asBJICHUS, TNOJNy4yeHHe WHPOPMALMH O XOIE
NpeNOCTaBIeH!s] TOCYNapCTBEHHBIX YCIYT, IIONy4YeHHE pe3ynbTaTa HMX
IPEOCTaBIIEHNs) HETIOCPEICTBEHHO TOCIIE MX MOIYyYEHHS.

Jis OLIEHKM rOCYIapCTBEHHBIX YCIIYT, NIPEAOCTABISEMBIX B 3JIEKTPOHHOM
BHJI€, UCTIONB3YIOTCS TaKUEe KPUTEPHM Ka4eCTBa, KaK JOCTYIHOCTh HHGOPMALHH
O TNOpsIKe TPEeNOCTABIE€HHs TOCYJApCTBEHHBIX  YCIYr, JOCTYHIHOCTb
3JIEKTPOHHBIX (QOPM JOKYMEHTOB, HEOOXOMMMBIX I MpPeAOCTaBICHHS
rOCyJapCTBeHHBIX ~ YCIIYT, JOCTYIIHOCTB HMHCTPYMEHTOB COBEPLUEHHS B
DJICKTPOHHOM  BHAE  IUIATeXeH,  HeoOXOAMMBIX MU  IOJIydYeHHs
rOCyJapCTBEHHBIX YCIIYT, BpeMs OXUIaHHs OTBETA Ha I10/1avy 3asBIEHHs, BpeMs
IIPEIOCTaBICHUS rOCyIapCTBEHHBIX yCIIyT, yRo06CTBO pouenyp
NpefoCTaB/ICHHsT TOCYHapCTBEHHBIX YCIYT, BKJIIOYas MPOUEAYPHI 3allMCH Ha
IpHeM,  IOJa4yd  3adBJICHHs,  OIUIaThl  OOS3aTeNBHBIX  IUIaTeXel,
MH(OPMHUPOBAHMS 3aABUTENA O XOJIE MPEZIOCTABIEHHUS TOCY IaPCTBEHHBIX YCIYT,
a TaKKe MOJIyYSHUs pe3yiIbTaTa IIPeJOCTaBICHUS TOCYy 1apCTBEHHBIX YCIIYT.

5. Ouenka rpaxaaHaMy 3GGEKTHBHOCTH [ESTETBHOCTH PYKOBOIHUTENEH,
copMupoBaHHas IO pe3yJbTaTaM aHaiu3a MHEHMH IDaXJaH O KadecTBe
IIPEIOCTABIEHHS TOCYJapCTBEHHBIX YCIYT, MOIJIEKHT BKIIOYEHHIO B YHUCIO
mokasarelefl 3(P(EKTHBHOCTH U  PE3YNBTaTHBHOCTH NPOQeCcCHOHANBHON
CITy>KeOHO#H NeATeNbHOCTH PYKOBOIHTE e, OTBETCTBEHHBIX 3a [IPEJOCTaBIICHHE
COOTBETCTBYIOIMX I'OCYAAPCTBEHHBIX YCIYT, YCTAHOBJIEHHBIX B JIOJDKHOCTHBIX
periaMeHTax pyKoOBOAUTENEH.

6. Muenre rpaxaaHMHa O KauecTBe HPEJOCTABIEHHS IOCYAaPCTBEHHBIX
YCIIyT BBISBIIAETCS IOCPEACTBOM HCIIOIH30BAHMUS:

a) YCTpOHCTB IOABM)XHON pagroTeIe(pOHHOM CBA3Y;

0) TEpMUHANBHBIX ~ YCTPOMCTB, HMHTETPUPOBAHHBIX C  3JIEKTPOHHOM
CUCTEMOH yNpaBIIEHUS O4YepPE/IbIO;

B) HH(GOPMAIMOHHO-TEIEKOMMYHHKAMOHHOU ceTd "MHTepHer" (nanee -
cetb "MnTepHet").

7. MHeHuss TpaxJaH O KadecTBe IpeAOCTaBI€HHsS TOCYAapPCTBEHHBIX
yCIIyT obobmarorcs U aHAIM3UPYIOTCS c UCIIOJIb30BAHHUEM
aBTOMATHU3MPOBAaHHOW  MHOpMamMOHHON  cucteMsl  "HMH(popMaluoHHO-
aHAIUTHUYECKas] CHCTeMa MOHUTOPHMHIa KadecTBa [OCYNapCTBEHHBIX yCIyr"
(masnee - ”HPOPMALMOHHAS CHCTEMA MOHUTOPHHIA FOCYAapCTBEHHBIX YCIYT).
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8. B nensx BhIABICHHS MHEHHS I'PaXIAHMHA O KAQYECTBE NPENOCTABICHHA
FOCYHapCTBEHHBIX YCIyr C  MHCIOJIB30BAaHHEM YCTPOMCTB  IOJABHIKHOM
panuoTeneOHHOM CBA3M:

a) henepanpHBIi OpraH HCIIOJHHUTENBHOM BJIACTH, MpPEJOCTABHBIIHIA
rocyJJapCTBEHHEIE yCIIyTH, 150107 MHOTO0(yHKIIOHATBHBIH LEHTP
NPENOCTaBIEHHUs] [OCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIIYT, NPHHABIIAHA
3asiBJICHHE O MPEJOCTaBICHHM IOCYINAPCTBEHHBIX YCIIYT, MEPeNaeT KOHTAKTHBIE
JaHHble, HEOOXOMWMBIE NS BBISBIECHHS MHEHHS IPaXJaHHHA O KadecTBe
IpeIOCTaBICHUsI TOCYIapCTBEHHBIX YCIYT, OINEpaTopy aBTOMATH3MPOBAHHOM
MH(OPMaNMOHHOM cHucTeMbl "DenepanbHblii TelepOHHBIN LeHTp c60pa MHEHHMI
rpaxIaH O KadecTBe TIOCYNapCTBEHHBIX yciayr" (manee - enepaibHbIN
TesleOHHBIN LIEHTP);

0) rpaXOaHuHy MOCNEe IONYYEHHS WM TOCYAAPCTBEHHBIX  YCIYT
(enepanbHEIM TeNeQOHHBIM LEHTPOM HAIPABJISETCS KOPOTKOE TEKCTOBOE
COoOOIIEHHE ¢  INpPEUIOKEHHEM  OLICHHTh  Ka4eCTBO  IIPEJOCTABICHHUS
roCy1apCTBEHHBIX YCIIYT;

B) TPaXXJaHHH COOOIAeT CBOE MHEHHE O KadecTBe [peIOCTaBIEHUS
rOCyJapCTBEHHBIX YCJIYI ITOCPEACTBOM HANpaBIEHUS OTBETHOTO KOPOTKOIO
TEKCTOBOTO COOOIIEHHS HAa HOMED, OIpPEeNeNeH bl orepaTopoM (eneparbHOro
Tene(oHHOro UeHTpa;

I') HAIpaBJI€HHE KOPOTKOrO TeNe(GOHHOr0 COOOILEHUS SBISETCS UL
rpaxJaHuHa OeCIUIaTHEIM;

1) COTPYAHUK (eNIepanbHOTO TeIe(pOHHOTO LEHTPa MOXET Mepe3BOHUTH
TpaXAaHWHY ¥ TIPOBECTH ONPOC II0 BCEM KPHUTEPHSM, OIpPEdEIEHHBIM
nyHKTOM 3 Hactosiux [IpaBuin, B COOTBETCTBHH C  METOJUYECKUMH
PEKOMEHJAUMSAMH 1O  BHEAPEHUIO  CHUCTEMBl  OLIEHKH  TIpaXAaHaMH
3¢ $EeKTHBHOCTH NEeATETEHOCTH PYKOBOJIUTEIEH, YTBEPXACHHBIMH
MUHHCTEPCTBOM IKOHOMHYECKOro pas3BuTHs Poccuiickoii ®enepanmu o
COIJIAaCOBaHMIO ¢ MMHHCTEpCTBOM Tpyda U CONMANIBLHOM 3amUThl Poccuitckoii
Denepanny ¥ MUHKMCTEPCTBOM CBSI3H U MACCOBBIX KOMMYHHKaIMI Poccuiickoii
Denepanuy;

€) pe3yJbTaThl OUEHKM HaNpaBIsIOTCS (emepabHBIM  TeleOHHBIM
LIEHTPOM B MHGOPMAaUMOHHYIO CHCTEMY MOHUTOPHHIA IOCY IAPCTBEHHBIX YCIYT.

9. B uensx BBIABIEHUS MHEHHS IPaXJaHHHA O KAYECTBE MPEIOCTaBIeHUs
FOCYIapCTBEHHBIX YyCIYr C HCIOJNB30BAHMEM TEPMHHAIBHEIX YCTPOMCTB,
MHTErPUPOBAHHBIX C 3JIEKTPOHHOH CHCTEMO#! YIIPaBIEHHUS OYEpPEIbIO:

a) rpaXxJaHkHy (IO MOJy49eHHs roCylapCTBEHHBIX YCIyT) MpearaeTcs
BOCIIOJIb30BaThCsl YKAa3aHHBIM TEPMHHAIBHBIM YCTPOMCTBOM [UISl IIONYYEHHUS
HOMepa O4Yepefr Ha OOCIY>XMBaHHME COTPYIHHKOM, OCYLIECTBIISIOLINM IIpHEM
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3asBJICHUA ¥ (WIM) BblOAdy pe3ylbTaTOB IPEAOCTABIIEHHS TOCYAapCTBEHHBIX
yeayr,

0) rmoce noTy4YeHHs rocy1apCTBEHHBIX YCIIYT IPaXKIaHUHY JAOJDKHO OBITH
IPEJUIOXKEHO  IIOBTOPHO  BOCIIOJIB30BATBhCA  yKa3aHHBIM  TEPMHHAIBHBIM
YCTPOMCTBOM M C YKa3aHHEM €ro HoMepa o4yepeAy Ha OOCIyKHBaHHE OLEHUTH
Ka4eCTBO  IPENOCTaBIE€HHsS  T[OCYJapCTBEHHBIX YCIYr [0  KPUTEPHUSM,
OIIpeENIEHHBIM IIyHKTOM 3 Hactosmux IIpaBun,

B) HH(OpMaLOHHAs cucTeMa (elepalbHOrO OpraHa HCIIOJHMTEIbHOM
BJIacCTH WIH MHOTO0QYHKIIIOHAIBHOTO LIEHTpa [IpeNOCTaBIEHHUS
FOCYIapCTBEHHBIX U MYHULUTATBHBIX yCIIyT, obecrieunBaroias
IPEOCTABIICHHE TOCYAapCTBEHHBIX YCIYr M (MNIM) 3JNEKTPOHHOE YIIpaBlIEHHUE
OYepelbro, MPEACTABIAET Pe3yJbTaThbl OLEHKH B HH()OPMAIMOHHYIO CHCTEMY
MOHHMTOPHHIA FOCYJapPCTBEHHBIX yCIIYT.

10. B mensx BbIABIGHHS  MHEHHS TIpaXJaHMHA O  KayecTBe
IPENOCTABIEHHS FOCYAapCTBEHHBIX YCIIYT C UCIONIb30BaHUeM ceTH "UHTepHeT":

a) COTPYRHUK, IIpe10CTaBUBILINNA rpaKIaHUHY pe3yJbTaThl
rocylapCTBEHHBIX YCIyr, 00s3aH NpoWH(GOPMHPOBATH €ro O BO3MOMKHOCTH
OLIEHHTh  Ka4yeCTBO  IIPEJOCTaBICHUS  [OCYAApCTBEHHBIX  YCIyr €
UCIIoNb30BaHueM ceTd "HHTepHeT";

0) rpaXJaHUH BIIpaBE€ OLEHUTh Ka4yeCTBO IPENOCTABIECHHSA YCIYr
IIOCPENCTBOM OIIPOCHOTO MOAYJIS HH(OOPMAlMOHHOW CHUCTEMBl MOHHTOPHHIA
rOCYJApCTBEHHBIX YCIYr, KOTOPBIA pa3sMellaercs Ha OQHUIIMANbHBIX caiTax
(enepaabHBIX OPraHOB MCIIOJIHUTENBHOM BIACTH, Ha MopTalie HH(HOPMALMOHHOM
CHCTEMBbI MOHUTOPHHIA IOCYAapCTBEHHBIX YCIIyr B ceTH "HHTepHeT", a Takxe B
NAYHOM KaOWHeTe eIMHOro IopTalla TOCYyJApCTBEHHBIX W MYHHIHUIAILHBIX
YCIYT;

B) OMPOCHBIA  MOAYJb HH(POPMALMOHHOM CHCTEMBI MOHHTOPHMHIA
roCyJapCTBEHHBIX YCIyr JODKeH o0ecneduBaTh BO3MOXKHOCTH OLIEHKH
rpaXJaHWHOM KayecTBa [PEJOCTABIEHHUS TOCYHapCTBEHHBIX YCIYr IIO
KPUTEPHAM, ONpEeAEIEHHBIM IIyHKTaMU 3 u 4 HacTosumx [IpaBui.

11.Ha ocHOBaHMM MOCTyNMMBIIMX B HWH()OPMALMOHHYIO CHUCTEMY
MOHMTOPHMHIa TOCYJAapCTBEHHBIX YCIYI MHEHMH TIpaXJZaH O KayecTBe
IPEAOCTaBIEHHS [OCYJapCTBEHHBIX YCIYr €XEKBapTalbHO (OpMHpyeTCs
CBOJHAs OLIEHKa II0 KaXIAOMYy TEPPUTOPHAIBHOMY OpraHy ¢eaepaibHOro
OpraHa HCIIOJIHUTENILHOH BIACTU (€ro CTpYKTYPHOMY ITOAPa3AeIeHHIO).

VYkazaHHbIE CBOJIHbIE OLICHKH HaIlpaBJIsIOTCH onepaTopom
MHGOPMAaUMOHHON CHUCTEMbl MOHUTOPHHIA TOCYIApCTBEHHBIX YCIYT B
COOTBETCTBYIOILME (efepabHble OpraHbl HCIOJHUTENBHOM BIACTH IS MX
paccMOTpeHMss M aHaiu3a B CTPYKTYPHBIX NOJpPAa3AENeHUAX IEHTPaTIbHbIX
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anmaparoB yKa3aHHBIX OpPraHoB, OTBETCTBEHHBIX 3a KOHTPOJb KadyecTBa
NpEfOCTaBlIeHWss [OCYNapCTBEHHBIX yclyr (maimee -  mojpasfielieHHe,
OTBETCTBEHHOE 3a KOHTPOJIb KayecTBAa IPENOCTABICHMS TIOCYIapCTBEHHBIX
YCIIYT), a TaKXe B BBICHUIMH HCIIONHUTENBHbIA OpraH rocyAapCTBEHHOH BIACTH
cybbexta  Poccuiickoii  ®epepanuu (B 4acTM  CBOAHBIX  OLIGHOK
TEPPUTOPHANILHBIX OPraHOB (elepajbHBIX OpPraHOB HCIIOJHHTENBLHOM BIIACTH
(MX  CTPYKTYpHBIX  MOJpa3ieNeHHil), MAeUCTBYIOIIMX HA  TEPPUTOPUH
COOTBETCTBYIOLIEro cyonrekTa Poccuiickoii ®eneparun).

12. Tlogpasnenenue, OTBETCTBEHHOE  3a  KOHTPOJb  KayecTBa
IPEJIOCTABICHUS T'OCYJapCTBEHHBIX YCIYT, €XErogHO Ha OCHOBAHHM HaHHBIX
CBOJHBIX OLICHOK, yKa3aHHbIX B myHKTe 11 Hacrosmux IlpaBun, ¢opmupyer
€XErOJHYIO0 OLICHKY rpaxgaHaMd 3 PeKTHBHOCTH NEeATENbHOCTH
PYKOBOOUTEIIEH.

13.B caydae eciM 3HaYeHHWe II0Ka3aTelsd €XErofHOH  OLEHKH
rpaxaaHamMu 3GQEeKTUBHOCTH [ESTeNTbHOCTH PYKOBOIUTENS COCTABIISET MEHee
70 MPOLEHTOB 3HAYEHHMs, IPENXYCMOTPEHHOTO MODKHOCTHBIM DEIIaMEHTOM,
1160 Menee 70 NIPOLEHTOB 3HAYEHHU, JOCTHTHYTOTO B IIPEALIECTBYIOIEM IOy,
B OTHOIIEHUH PYKOBOJMTEIS MHHUIMUPYETCS. NPOBEJCHUE CITYKeOHO# IIPOBEPKH
B COOTBETCTBHHM C 3aKoHOJarenbcTBOM Poccuiickoit ®enepanun, 3a
HUCKIIOYEHHEM Cllydasl, €CId pyKOBOAMTENb HaXOMWUTCS Ha 3aMellaeMoi
JOJDKHOCTH MEHee OJIHOTO roJia.

Ilpr 3TOM He y4YHTHIBAIOTCS 3HAYEHHMS I[OKa3aTelel, [OCTYIMBIIHE B
MHQOPMAllMOHHYIO CHCTEMYy MOHMTOPHMHIAa TOCYJAPCTBEHHBIX YyCIYT C
HCIIONIb30BaHMEM OIIPOCHOI0 MOJyYJIA, yKa3aHHOro B myHKTe 10 Hacrosmmx
IlpaBun.  YkasaHHBIE  IOKa3aTeNd  KCIIONB3YIOTCA  IOApAa3JelCHUSIMH,
OTBETCTBEHHBIMH 32 KOHTPOJIb KavecTBa IPENOCTABIEHHS TOCYAapPCTBEHHBIX
YCIyr, U PYKOBOIMTENSMH B LEJAX IOBBINICHUS KayecTBa MPENOCTABJIEHUSA
roCyIapCTBEHHBIX YCITYT.

14. B ciny4ae ecnu B pesynbTare NpoBeJeHUs CIy eGHON MpoBEepKH GBLI
MOATBEPXKAEH (AKT HEHUCHONHEHHS WIM HEHAIEKAIIero MCIOIHEHHS
PYKOBOJIUTEJIEM II0 €ro BUHE BO3JIOXKEHHBIX Ha HEro CIIy)keOHBIX 00g3aHHOCTEH
100 NOJNIOKEHHH JOIDKHOCTHOTO PEriaMeHTa, IMOBJIEeKIU 3a co00it CHIKEHHE
OLEHKH TIpaxaaHaMM 3(Q(EKTUBHOCTH HESTENbHOCTH PYKOBOAUTENS, TO B
OTHOIIEHUH PYKOBOIWTEISA IIPUMEHSIOTCS MEPHI AUCHUILUIMHAPHOIO B3BICKAHUS,
IPEAyCMOTPEHHBIE 3aKOHOJATENBCTBOM O TIOCYAApCTBEHHOW I'PaXKIaHCKOM
ciyx6e Poccuiickoit @enepanum.
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